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New Year Observations
By Frank Salazar, President

Happy New Year! Most of us are glad that the  
holiday season is over. As expected, parcel  
volume was up again by double digits. Over 
the years while doing station visits in some of 

our offices, I would 
see a few parcels 
behind vehicles in 
the parking lot. The  
following year I would 
see a few more, the 
next year more and 
then I started seeing 
775 tubs, and now I 
am seeing hampers of 
parcels sitting behind  
vehicles in the parking 
lot. I always thought 
that this was a security 
problem, so last year 
I brought it up to our 
outgoing District Man-
ager. He agreed, but 
he had no fix.

Since we are getting  
hit with such a high 
volume of parcels, 
and we have old 
vehicles that can’t  
handle the volume, I  
started asking carriers 
what management was 
having them do with 

all the extra parcels they couldn’t fit in the vehicle. 
Some carriers stated that they were allowed to do  
parcel runs for just the large parcels before they  
started the route. Some stated that they were giv-

ing away swings. 
Others stated they 
left parcels in the  
office and came back 
for them later. Others 
had parcels brought 
out to them. In my  
opinion, this was a 
poorly laid out delivery 
plan for the Christmas/
holiday season. Or, 
you might say there 
was no plan. Don’t get 
me wrong, a one size 
plan does not fit all of-
fices. It will be contin-
gent upon the amount 
of vehicles, CCA’s, 
and carriers on the 
over-time desired list 
in each office.

Every first quarter 
of the year, I would ask 
our District Manage-
ment Team, why don’t 
we hire enough CCA’s 
January through May,

Happy Holidays Indeed
Pictured above is a very happy Steve Leyton, retiree out of North  
Hollywood as he displays the payout of the membership drawing jack-
pot that he won at the November union meeting. It had been a very long 
time since anyone had won the ever-growing membership drawing and 
Steve was the lucky recipient of $3,265.25. Congratulations Steve and your  
attendance at the meeting is only one of the valuable benefits for  
showing up at the Jon Gaunce union hall. continued on page 2
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train them through the spring 
and summer so that they will 
know how to carry mail by the 
fall. Why in the hell are we  
hiring CCA’s in December! 
We can’t spare the manpower 
to train them and they will be 
in the way. December is not a 
good time to train employees 
as letter carriers. You want a 
CCA to quit? Work them 7-days 
a week, 10 to 11½ hours a day 

or more with no hope of a day off for three weeks to a 
month straight and harass them over their street time 
or if they call in sick... that’ll just about do it.

I really hope our current District management 
team can get the proper complement in our offices, 
properly adjust our offices that were not involved  
in a CDRAAP, and try and develop some routes  
that are a combination of delivery, collection and  
pickups because we are just generating more and 
more parcel delivery and next year will be heavier with  
another expected double digit increase in parcel  
volume, a Presidential election and State elections. 
Yeah, I know. I’ll put it on my wish list.

OIG Internet/Social Media Surveillance
Surprise surprise... what a way to start off the 

New Year. I came across this article indicating that 
the Postal Service OIG is looking for an outside  
company to teach it how to track and spy on targeted 
employees (e.g. injured carriers on OWCP or those 
suspected of a crime). Instead of paraphrasing, I just 
copied and pasted the article here for you to read.  
My advice, be very, very careful as to what you post  
on any type of social media. It may come back to  
haunt you. 

USPS OIG Seeking Vendor to Train Agents on
Tracking Social Media and Internet Footprint
Internet Reconnaissance and Social Media Training
November 25, 2015 USPS OIG agents will be getting  
Internet Reconnaissance Training next June on  
methods to find target individual’s social media and 
Internet footprint. These could be individuals on  
workers compensation, for example, exceeding their 
limitations? Crooks selling stuff on CraigsList? Only 
reconnaissance techniques that are legal and within 
agency policies/USAO guidance should be presented/
discussed. Must be done covertly with no attribution 
back to the OIG.
The Supplier shall provide training on the methods  
to identify the target individual/organization’s social 
media and Internet footprint. The training must, at a 
minimum, include the following items:

a) Internet Reconnaissance – Internet Footprint  
(Overview of areas of interest to be covered and 
how to focus and prepare Agents to conduct  
successful Internet Reconnaissance).
• All social networks, person search, dating  

websites, user names search, phone search, 
public record, court record, website download

• Locating targets and developing the methods 
necessary to attack those targets successfully 
(Via Social Media/Internet)

•  Only reconnaissance techniques that are  
legal and with-in agency policies/USAO guidance 
should be present-ed/discussed

•  Must been done covertly with no attribution back 
to the OIG

b) Internet Reconnaissance Checklist of Sites  
and Searches
•  TlO /lexusNexus/Accurint
•  Facebook / linkedln/ Google+ / Twitter /  

Instagram / YouTube / MySpace / linkedln /  
YouTube / Classmates

•  Picasa / Flickr / Vimeo / Pinterest / Google  
Image Recognition / TinEye

•  Online Sales & Services - eBay / Craigslist / 
Amazon

•  Public Records Search – Federal/ State /  
Local & County Grantor Grantee

•  Public liens
•  Public Leases
•  Civil & Criminal
•  Divorce
•  County Probate
•  County Clerk
•  Real Estate & Tax Assessor’s Records
•  Bankruptcy
•  Federal District Court Records
•  Corporation Records and Filing

c) Google Advanced Search
• All names / accounts / Email/ Nicknames / 

Aliases / Phone Numbers
• CorporationWiki.com (if business references  

are identified)
d) Website / Screen Capture Utilities

• Adobe Acrobat Pro (Create PDF from  
Web Page)

•  HITrack Website Copier
•  Opanda lexif Viewer
•  Jeffery’s Exif Viewer (online only)
•  Awesome Screenshot Capture
•  FacePaste
•  Video Download Converter
•  Fireshot Capture
•  Download Facebook Album (works with  

Instagram too)
• Vigram
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Electronic Mail Notifications
In case you didn’t know, most of the mail that 

goes through a USPS machine gets an image taken.  
Take for example, a letter going through the DPS  
process. Some-where along the line an image was 
taken of that letter and that image and the informa-
tion encoded on it was stored in an USPS data base. 
Case in point, the USPS will soon begin a service 
called “Electronic mail notification”. This service will  
allow you to get black and white images of your actual 
letter-sized mail pieces, “processed by USPS sorting  
equipment”, in your e-mail each morning on your  
computer or mobile device. So, if you just can’t wait 
for your letter carrier to show up with your days  
mail, you can get an image of it in your email when  
it’s processed.

Here’s another headline for you: USPS Execs Get 
Pay Increase, Bonuses and PMG, DPMG get new perk 
for FY 2015. Yes, the Execs got a raise, a bonus and 
a new perk in 2015. The average basic compensation 
rose about 3% on average and performance based 
pay or lump sum bonuses averaged about 4%. But, 
 here is a new perk for the PMG and the DPMG,  
“The new policy provides that the Postmaster  
General and Deputy Post-master General are entitled 
to a separation payment in an amount of one year’s 
salary if either is asked to separate from the Postal 
Service for any reason other than cause and they 
are otherwise not eligible for immediate retirement  
(not including early retirement, discontinued service  
retirement, or retirement at the minimum retirement 

age with less than 30 years of service). Severance 
may be paid in a single lump sum payment or in  
bi-weekly payments following the date of separation 
from the Postal Service.” In other words, if I am the 
PMG or DPMG and I get asked to leave before I get 
fired and before I am eligible to retire, I can get one 
year’s salary just for leaving. How sweet is that? Paid 
for being incompetent or paid to leave before getting 
fired or forced out. Currently, the salary for the PMG is 
$266,981 not counting other compensation.

So, what can we expect to receive when our  
contract expires this May? Probably a big “no” when  
it comes to a salary increase and a date with an  
arbitration panel. This last headline I picked up read 
USPS workforce at lowest level in nearly 50 years, over 
258,000 less employees in 7 years. What I gleaned 
out of this article is that the total number of letter  
carriers is dropping probably due in some part to  
retirements, the loss in mail volume, partly to an  
increase in centralized deliveries, and partly to the  
assignment of new deliveries to the rural craft.

In FY 1995, there were 239,877 letter carriers, 
and now there are approximately 164,378. What  
this tells me is that there are a lot less of us on the  
work room floor to move an increasing volume of  
parcels and other mail. Brothers and Sisters, you  
figure that with the current technology the job should 
be getting easier, but it’s not. It’s getting harder and 
harder every year with more parcel volume, more  
scanning, less and less vehicle space more time  
restraints with collections and pick-ups and an ever 
increasing amount of micro-management based on 
technological surveillance. If the USPS Executives can 
get a pay increase, we deserve one too. I’ll also put 
this in this year’s wish list. All for now back in two.

Pictured above (l-r) President Frank Salazar (30 years),  
Recording Secretary Susan Degenhardt (35 years), and  
Executive Vice President Ray Hill (30 years) as they accept  
their union membership pins at the November meeting.

The Mail Bag News is the official publication of  
Tri-Valley Branch 2902 (Chatsworth, California) 
of the National Association of Letter Carriers. All 
opinions expressed are those of the individual  
author(s) and do not necessarily reflect the  
pinions of the NALC or its officers. The Mail Bag 
News welcomes articles and letters to the editor; 
however the editorial staff of the Mail Bag News 
assumes complete authority to decide which  
letters are presented for publication. Anonymous 
articles are not accepted. Permission is hereby 
granted to re-print articles. We just ask that you 
give the author and the publication appropriate 
credit.

KNOW YOUR RIGHTS
The M-39 section 242.332 states that no  

Carrier shall be disciplined for failure to meet  
standards, except in cases of unsatisfactory  
effort which must be based on documented,  
unacceptable conduct that led to the carrier’s  
failure to meet office standards. 



Safety First...  
Right After the Budget!!! 

By Ray Hill, Executive Vice President

Branch 2902’s recording  
secretary, Sue Degenhardt,  
is famous around here 
for the catch phrase she 

coined many years ago that voices her opinion  
regarding USPS management’s true commitment to 
safety: “Safety first... right after the budget”! Amen  
to that, brothers and sisters.

For at least as long as I have worked for USPS  
and, for no doubt many years before that , USPS  
management has paid a lot of lip service to safety  
without really caring about it, other than when they 
have to deal with all of the hassle involved when one 
of their employees gets into an accident. Safety has 
always taken a back seat to the almighty budget. Is it 
possible that things are going to change locally now 
that we have a new Sierra Coastal District Manager 
(DM) named Larry Munoz?  

I recently received a letter that was mailed to all  
Sierra Coastal District employees from Mr. Munoz. 
In his letter, Mr. Munoz introduced himself and wrote 
about his expectations, “...for all employees in the  
District-both management and craft alike....”

Mr. Munoz wrote as follows, in part, “…First, we 
will provide a safe and healthy work environment for  
each other. Each of us is responsible for our own 
safety and well-being, as well as the safety and  
well-being of those working around us, including our 
customers. Last fiscal year’s safety performance  
presents an opportunity for improvement. We  
experienced far too many accidents and injuries 
that caused far too much pain and suffering to our  
workforce, not to mention expense to our company. 
We start this fiscal year with a renewed commitment  
to reducing safety hazards through awareness,  
observation, reporting and education. We will hold 
each other responsible where deficiencies are identi-
fied and policies aren’t followed. I expect every em-
ployee to be accountable for their actions. All accidents 
will be addressed appropriately with investigations 
and interviews to learn causes, possible failures and 
the opportunity to make improvements and prevent  
reoccurrences. Our employees are our most valuable  
asset. We need them at work when scheduled and 
need them to go home safe and healthy afterwards....”  

Benefit of the Doubt
I like the fact that Larry Munoz wrote us all to  

introduce himself and let us know that he is concerned 
about the safety of his employees. But words are  
one thing, actions are another. He can talk the  
safety talk but will he walk the safety walk? Is our new 
District Manager really different from all of the other 
management personnel that I have dealt with over  
the years who only paid lip service to safety and  
always cared more about the almighty budget than 

they cared about providing a safe working environment 
for their employees? I always try to give the benefit of 
the doubt to people, USPS management included, at 
least until they demonstrate that they are not worthy  
of that benefit. Likewise, I will give Mr. Munoz the  
benefit of the doubt and remain cautiously optimistic 
that he really is committed to placing our health and 
safety before the almighty budget. As a matter of fact, 
something just happened 15 minutes ago that makes 
me think that perhaps he really is committed to safety, 
as I will explain.

Gas Leak in Porter Ranch
As I am writing this article (December 10, 2015), we 

are dealing with a situation in the Porter Ranch area 
of the Northridge Installation. The Southern California 
Gas Company (So. Cal. Gas) owns a storage facility in 
the hills above Porter Ranch where they store a large 
amount of natural gas in wells that are about 8500 feet 
below ground. Recently So. Cal. Gas discovered that 
Methane gas was leaking from the well pipe casing 
leading from one of their wells, meandering through 
the soil and then escaping into the atmosphere at an 
alarming rate. We are in the process of investigating 
the gas leak situation in Porter Ranch and are working 
with our National Officers and the District Safety  
Office to resolve any concerns our Porter Ranch  
carriers have. About an hour ago I received an email 
from Mike Lacsamana, who is the Officer in Charge 
(OIC) in the Northridge Installation. In his email, OIC 
Lacsamana wrote that he had just returned from 
a field trip to the area in Porter Ranch near the gas 
leak. He was accompanied on his field trip by our new 
District Manager, Larry Munoz, and a group of other 
upper management and safety personnel. Our NALC 
National Business Agent (NBA), Chris Jackson, who 
is in Washington DC right now, phoned me about 20 
minutes ago and told me that Mr. Munoz had called 
him to discuss the situation and had asked that I give 
him a call. So I called Mr. Munoz 15 minutes ago 
and we had a conversation regarding the situation in  
Porter Ranch. During my conversation with Mr. Munoz 
his comments gave me the impression that he is  
obviously concerned about the health and safety of 
the carriers working in Porter Ranch. I was somewhat  
surprised, and impressed, to hear that he actually left 
the comfort of his office and went out to the battlefield, 
so to speak, where he talked to the carrier whose route 
is closest to the area where the gas is leaking. I might 
have missed it if it happened, but I don’t recall ever 
hearing about our former District Manager going out 
in the field to talk to carriers to investigate a possible 
safety problem. As I wrote earlier, time will tell if Larry 
Munoz is truly committed to safety and we shall see if
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he will walk the walk as well as talk the talk. But I must 
say, so far, so good, at least as of December 10, 2015.

So. Cal. Gas estimates that it will take four months 
to fully plug the gas leak, so this is an on-going  
situation that we will be dealing with for quite some 
time. In the meantime a local government agency,  
the Southern California Air Quality Management  
District (AQMD) is monitoring the air quality in the  
area and they are reporting that the air in Porter  
Ranch is safe to breathe. NALC will continue with our 
own investigation and I will keep you posted on what 
is happening in Porter Ranch as we work our way 
through this on-going situation. 

Dodgers TV Blackout 
As a DirecTV subscriber, I have not been able to 

watch any Dodger games (other than the occasional 
game shown on ESPN or Fox) for the past two years. 
However, the damned Dodger TV blackout finally 
worked to my benefit this year when I was able to get 
DirecTV to give me the NFL Sunday Ticket package 
for free in order to keep me as a subscriber. Thanks  
to Woodland Hills’ carrier Joe Slotnick for turning  
me on to this benefit that was easily obtained from 
DirecTV.  I’m really enjoying watching a lot of 
NFL football this year and I will be sorry when the  
season ends in about six weeks. Then it will be back to 
baseball, the ongoing Dodger TV blackout and being 
forced to listen to Dodger games on the radio where 
we only get to hear Vin Scully for three innings and  

then are stuck suffering through the horrible  
broadcasting of Charlie Steiner. Not to mention the  
fact that I have no idea how the Dodgers will be  
next year now that Zack Greinke is gone and the oth-
er National League teams are improving their rosters 
greatly while the Dodgers’ roster is getting worse, not 
better. I feel like the Dodgers’ front office people are 
playing fantasy baseball and are far too concerned 
with analytics and the “money ball” philosophy.  
Los Angeles is not a small market team and “money 
ball” has yet to produce any World Series winners  
in Oakland. I hope I’m wrong about the Dodg-
ers chances for the 2016 season, but we shall see.  
Until next time, remember to place safety first and the  
budget last. Take care.
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Enough already! 

Proposed Bylaws Changes
Article XIII, Section 2
Current Language
One dollar ($1.00) per member, per month shall  
be placed in an interest bearing account to be 
known as the “Convention Fund”

Proposed New Language
Two  dollars ($2.00) per member, per month shall 
be placed in an interest bearing account to be 
known as the “Convention Fund”

Note: If approved it would be retroactive from  
January 2016

Proposed changes are in bold.

Article XIII, Section 1
Current Language
SECTION 1. Dues of regular members of this 
branch shall conform with the National Constitution,  
plus one ($1.00) per pay period. Dues of retired 
members shall be two ($2.00) dollars per month  
of which one ($1.00) dollar per month, per retiree, 
will be placed into an account to be known as the 
Retiree Fund.

Proposed New Language
SECTION 1. Dues of regular members of 
this branch shall conform with the National  
Constitution, plus one ($1.00) dollar per pay  
period. Dues of retired members shall be two 
($2.00) dollars per month of which one dollar and 
twenty-five cents ($1.25) per month, per retiree, 
will be placed into an account to be known as the 
Retiree Fund.

Note: If approved, changes would be retroactive  
from January 2016



Supreme Court Decisions  
on the Way
By David Hyman,  

Branch 2902 Trustee & Congressional District Liaison

G reetings Brothers &  
Sisters, nothing new to  
report on the move-
ment of House Res-

olution 12 (Six Day), House Resolution 28 (Door  
Delivery), and House Resolution 54 (Service  
Standards). All three Democrats representing the  
bulk of our members and offices, Julia Brownley, Tony 
Cardenas and Brad Sherman are co-sponsors on all 
three bills and Steve Knight has yet to take a stand on 
these resolutions.  

Being letter carriers, the MDA has been an  
important concern of our craft. We are in the process  
of becoming a buddy to to a local youngster in 
this situation. The MDA has also encouraged us to  
participate and or sponsor branch members in their 
April 9th Muscle Walk. Feel free to contact me for  
more info or go to: mda.org/musclewalk or Team  
NALC Branch 2902 on their site for more info and  
become involved in this event.

We can’t stress the importance of voting, 
especially for Federal offices. The current Supreme  
Court has had many important 5-4 votes on issues 
and will be taking up many wedge issues in the  
next six months, one of them being a labor-related  
issue. The next President may be in a situation in 
which he or she appoints three new justices. The  
are several Justices on the current bench in their late 
70’s or older.

The Supreme Court will be reviewing a case where 
10 California teachers and the Christian Educators 
Association International want to overturn the 40 year 
decision, “Abood vs Detroit Board of Education”.  
The Center for Individual Rights (CIR) is the firm 
representing Friedrichs and the others. The top  
contributor to the CIR is one of the Koch brothers.

This 40 year existing decision requires all  
employees represented exclusively by a public  
employee union to pay “Fair share” or “Agency” 
fees, which basically allows the Union to collect an 
equal portion of the bargaining cost related to wages,  
benefits and working conditions. Scabs pay their share 
of this cost by these fees to offset the benefits we union 
members have achieved for all of us employees. If  
the Supreme Court rules in favor of the above 
group overturning the stability of middle class  
government jobs, dues and fees would no longer  
be mandatory, thereby weakening Labor. Union  
member dues include a voluntary amount for political  
purposes to support our political friends, allies and 
lobbying on Labor issues.

Half the United States, including California 
have laws mandating all employees pay the “Fair 
share/Agency” fees employees pay to Unions. The  
remaining states either prohibit collective  
bargaining by public workers or ban mandatory  
dues. These states are known as “Right to work (for 
less)” states. Even though this case is known as  
Friedrichs vs CTA, this decision could effect all Unions 
representing public workers, depending on how  
narrowly or broadly the Court rules. A potential CTA/
Labor defeat here could sap the financial strength, 
undermine bargaining and weaken the political  
clout of Unions. Unions would still be required to  
represent members and scabs but the funding would 
be voluntary. 

Another potential disaster for Labor members of 
Congress is the Evenwel vs Abbott decision the Court 
is reviewing now. Presently, members of Congress 
represent around 800,000 residents in their districts 
be they voters, non-voting youngsters, prisoners or 
undocumented residents. The Plantiff, Sue Evenwel, 
is challenging this demographic allocation and wants 
members of Congress to be equally allocated by  
registered voters in each district. This would result  
in districts with larger populations of folks residing 
in their district, diluting their votes by encompassing  
a larger geographic district to compensate for the  
fewer voters living in the minority neighborhoods. If 
the Court rules in Evenwel’s favor, several urban states 
might have to consolidate many district represented 
by people of color since there are fewer voters in these 
urban districts. These members that are squeezed  
out of their seats are usually supportive of Labor  
issues. Edward Blum, a conservative investor 
from Texas who has opposed race-based college  
admissions and race-based election districts is a  
proponent and funded this court case challenge. The 
Court will have a verdict on this case early next year. 

This is the same Supreme Court that on a 5-4  
vote gave us the Citizens United decision allowing  
unlimited funding in political elections by corporations,  
funding that Labor will most likely  not be able to 
match plus there is no disclosure on how the political 
messages(ads/commercials) are funded.  

We’ve got our work ahead of us. Vote early and often.

6

In my many years I have come to a conclusion 
that one useless man is a shame, two is a law 
firm, and three or more is a congress.

 — John Adams



Stay Abreast of your Benefits 
By Joe Gutierrez, Health Benefits Officer

Greetings everyone and a 
belated Happy Holidays  
to all. By the time you  
receive this issue 

of the MBN open enrollment will be over. I hope  
everyone read the brochures or went to the  
November meeting and heard me speak about  
the plan. If you listened to me or read the brochures 
and switched to NALC Health Benefits plan you gave 
yourself a raise, as to how much, depends on the plan 
you left. 

The plan has added some value plans that new 
employees should have taken advantage of. Read 
the brochures carefully to understand your benefits.  
Seems that a lot of reading has to be done but it’s  
the only way to stay informed if you are unable to  
attend the meetings.

Now that the jackpot money award has been  

awarded, I’m sure meeting attendance will be down.  
As I write more articles in the Mail Bag News I will  
try and pick out some of the benefits of the plan and 
expand upon them. For now, remember about your 
deductible when seeing a doctor. Get your lab work 
done at Quest or Lab Corp., get pre-authorized for 
MRI’s, CAT-Scans and surgeries or anything you are 
not sure of. Remember you always have me and Mary 
just a phone call away to answer your questions. 

Before I close now that a new year is here, if  
you fill out the Health Risk Assessment at  
www.nalchbp.org, you will receive your choice of  
$40 gift card from CVS, a discount dental card or  
my favorite – a wearable activity tracking device which  
I believe is a Fitbit type device. If you and another  
family member join, you may receive two of each or  
decide to get the $40 gift card and a tracking device 
your choice. Until next time, Happy New Year. 
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Happy New Year to one  
and all. I hope every-
one had a very happy 
and healthy holiday sea-

son. To the new members of the NALC Health Plan, I 
would like to take this opportunity to say thank you and  
welcome to our family. For those members who are 
unfamiliar with our NALC Health Benefit Plan, I’d like 
to tell you a little bit about the plan. It was established 
in 1950, originally planned and designed for Letter 
Carriers. Its Union operated, Union owned, and it is a 
not for-profit plan. This plan was created with unionism 
and solidarity in mind.  

New members please take the time to review  
your NALC HBP packet to become familiar with 
our coverage. There are 2016 NALC HBP packets  
available at the Union Hall. You may also access it 
online at www.nalchbp.org or call 1 (888) 636-6252 
(EST) for benefits and member services. Here is some 
important information you should know. The NALC 
HBP PPO network is through CIGNA. By choosing  

medical providers and hospitals within network,  
members will receive greater cost saving benefits. 
You can access the list of PPO provider’s directory  
online at the above mentioned website or call  
1-877-220-6252. Lab services are covered 100% if 
performed by LabCorp or Quest Diagnostics. If your 
doctor’s office performs blood work, make sure you 
tell them to send it to LabCorp or Quest Diagnostics. 
Otherwise you may find an unpleasant surprise in 
the EOB (Explanation of Benefits) of an unexpected  
expense. No referrals are required to see a special-
ist.  Pre-certification is required before scheduling 
your appointments for outpatient special imaging (CT/
PET scans, MRIs, MRA, etc.). Prescription drugs may  
be filled for a 90-day supply by either mail order  
or CVS/Caremark Pharmacy. High Option yearly  
deductible:  $300/self only; $600/self + one; and $600/
self and family.        

Again, I would like to say thank you to our new 
family members and also to our continuing members.  
Wishing you all a happy and healthy New Year of 2016.

Welcome to Our New Family Members
By Mary Stanley, Assistant Health Benefits Representative 



Adios Amigos 
By Chris Alessi, MBA/NSBA Representative

Happy New Year Broth-
ers and Sisters, I am  
pleased to announce 
that “GOD Willing”, 

on January 30, 2016 I will be retiring from the  
U.S. Postal Service. I am in my 30th year on the 
same park and loop route and it has been an  
awesome journey and a great career that I will  
treasure for the rest of my life. 

I have many patrons that are close friends and I 
treat all of them as family, as they do to me. I have 
watched three generations of kids grow into adults 
that are in the same family. This route, “504” has 400 
single family homes and one school. With 17 loops and 
with walking approximately 20,000 strides every day  
it takes me 7 hours and 15 min to as much as 8 hours 
on the street. It has been a challenge as I started  
doing this route when I was 30 years old and I am  
over 60 years now. When I first started this route I 
was being attacked two or three times on each loop.  
Dogs were running loose everywhere and there were 
hardly any house numbers on the houses. It took me 
the first three years to get them to post the addresses 
and to get all the dogs under control. I guess it was 
so bad because they never could keep any regular on 
this route, in fact when management wanted a PTF to  
quit they would put them on route 504 for a few weeks 
because no one would ever opt on it. I opted on  
this route as a PTF and became regular on it. The day 
I became regular, a good friend and co-worker, Tony 
Cangelosi pointed his finger strait at me with a very 
stern look in his eyes and said to me that now that this 

route was mine and If intend to stay on it that I should 
walk this route as if I am 65 years old and ready to 
retire.  Those words stuck in my head every day of my 
career and I am very grateful for him telling me that 
because the more I thought about it the more sense it 
made if I was to be able to walk for the next 30 years 
and still be in good shape when I retire.

I would like to say thank you to all of our NALC  
representatives who do the hard work for their  
member’s rights and for the good of our 127-year-
old union. I thank God every day for this great  
career that I have had and if it wasn’t for our former  
President, Jon Gaunce and former Business Agent 
Manny Peralta, and our former local Shop Steward  
Frank Salazar I would not be where I am today.  
THANK YOU !!!

I want to say thanks to all my coworkers and I will 
always treasure all the memories we shared. I would 
also like to give special thanks to my T-6 Jerry Lieu, 
who has been great over the years and always kept 
my route clean and was very good with all my patrons. 
Lastly, a great big shout out to our Shop Steward  
Sal Lopez who does an excellent job defending the 
Carriers and upholding our National Agreement. 

In closing, the question I get all the time is what am 
I going to do with this new chapter of my life? That’s an 
easy one, I am going to take life easy and enjoy every 
minute of it !!

GOD BLESS all of my union brothers and sisters 
and their families. See you at the union meetings.

In solidarity always, Chris 
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Treasurer’s Report 
11/14/15-12/12/15

General Account
Previous Balance $64,995.70 
Receipts $33,930.99 
Sub-Total $98,926.69 
Disbursements ($33,988.08)
Total-on-Hand $64,938.61
Payroll Account 
Previous Balance $68,598.07
Receipts $24,000.00 
Sub-Total $92,598.07 
Disbursements ($25,926.93)
Total-on-Hand $66,671.14 
Convention Fund 
Checking Acct # 7 .15% rate- USPS-C.U $8,671.84 
MM Cert # 20 26wks .20% rate-USPS-CU $25,006.85 
Total of Convention Fund   $33,678.69 
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Contingency Fund   
C.D. 6mos .649% rate-Premier C.U.-#1 $84,546.84 
C.D. 6mos .598% rate-Premier C.U.-#2   $11,476.79 
C.D. (1) year .846% rate-Premier C.U.- #3   $104,780.52 
MM Cert #14 26wks .25% rate-USPS-CU   $24,257.11 
MM Cert #18 26wks .25% rate-USPS-CU   $22,507.75 
MM Cert # 19 26wks .25% rate-USPS-CU    $66,467.77 
MM Checking # 8 26wks . 

15% rate-USPS-CU   $45,527.61 
C.D. 6mos .380% Priority One C.U.   $33,100.66 
Shares acct USPS-CU    $7.11 
Total of Contingency Fund   $392,672.16 

Retiree Fund   $2,851.99

Daniel A Gorman 
Financial Secretary-Treasurer
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BRANCH #2902 OFFICERS SHOP STEWARD LIST
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PRESIDENT
• Frank Salazar 

EXECUTIVE VICE PRESIDENT
• Ray Hill 

SENIOR VICE PRESIDENT
• Paul Drapkin 

VICE PRESIDENT
• James Perryman 

TREASURER/FINANCIAL SECRETARY
• Dan Gorman 

RECORDING SECRETARY
• Susan Degenhardt 

DIRECTOR OF RETIREES
• Bev Sucich 

MBA/NSBA REPRESENTATIVE
• Chris Alessi 

HEALTH BENEFIT OFFICER
• Joe Gutierrez 

ASSISTANT HEALTH BENEFITS REPRESENTATIVE
• Mary Stanley 

SGT.-AT-ARMS
• Bob Golden 

TRUSTEES:
Debbie Riggs 
Louie Rodriguez 
Sandy Gaunce 
Greg Gaddis 
David Hyman 

WEBMASTER
Larry Orcutt  

Agoura Hills Chief S.S. Greg Gaddis 

Chatsworth Chief S.S. Angel Hale 

Fillmore Chief S.S. Call Of�ce 

Moorpark Chief S.S. Lori Stewart 

North Hollywood Chief S.S.       Louie Rodriguez 

Chandler Greg Gaddis 

Laurel Canyon Louie Rodriguez 

Studio City Greg Gaddis  

Valley Village Louie Rodriguez 

Northridge Chief S.S. Onofre Varela 

Porter Ranch Onofre Varela 

Ojai Chief S.S. Philip Navarro 

Oxnard Chief S.S. Ernestine Hernandez 

Kathi Albritten 

Johnny Boyd 

Alternate Pablo Galvan 

Pacoima Chief S.S. Steve Dickerson 

Alternate Lorie Moore 

Reseda Chief S.S. Je� Hastert 

San Fernando Chief S.S. James Perryman 

Albert Reyes 

Alternate Shop Steward      Robert Tracy 

M.C.A. James Perryman 

North Hills C.C. Flatts 

Sylmar / Main Of�ce James Perryman 

Martin Diaz 

Santa Paula Chief S.S. Antonio Castro 

Simi Valley Chief S.S. Sandra Gaunce 

Mt. McCoy Station Sal Lopez 

Thousand Oaks Chief S.S Alex Lopez 

Walter Williams 

Mary Stanley 

Newbury Park Debbie Riggs 

Ventura Chief S.S. Laura Rowe 

East Ventura Laura Rowe 

Woodland Hills Chief S.S. Joe Vedder 

Paul Drapkin 

Nilo Gatus 
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BEV SUCICH
Will be serving
SNACKS

At the February
Union Meeting

SNACKS starts at 6pm

JAN 18 Martin Luther King Jr  
  Birthday-Holiday

JAN 19 Regular Branch Meeting 7pm
  Union Hall-Chatsworth
  Dinner served

JAN 21 Retiree Lunch 11am
  HomeTown Buffet-West Hills

FEB  2 Executive Board Meeting 6pm
  Executive Council Meeting 7pm

FEB 15 Presidents Day 
  Holiday

FEB 16 Regular Branch Meeting 7pm
  Union Hall-Chatsworth
  Snacks served

FEB 18 Retiree Lunch 11am
  HomeTown Buffet-West Hills

MAR  1  Executive Board Meeting 6pm
  Executive Council Meeting 7pm

MAR 15 Regular Branch Meeting 7pm
  Union Hall-Chatsworth
  Dinner served

MAR 17 Retiree Lunch 11am
  HomeTown Buffet-West Hills

In Memorium
Douglas A. Hale
Retired - Ventura

Otto I. Hernandez
Active - North Hollywood
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A Great Leader and A Class Act
By Frank Salazar, President

M y personal friend and a great leader of the 
NALC passed away on December 15th, 
2015 at the ripe old age of 94. I met Brother  
Rademacher in St. Louis, Missouri at 

the 1992 convention. I was introduced to him 
through our late President Jon Gaunce for whom 
our branch hall is named.  
I found Brother Rademacher to be 
a gentleman and a real class act. 
Over the years, we developed 
a friendship and I conversed 
with him often over the internet.  
It’s a shame that most of our 
membership, especially the new 
carriers, didn’t or don’t know 
who James H. Rademacher was; 
he was the 14th President of 
the NALC from 1968-1977 who  
presided over the historic NALC 
led postal wildcat strike in the 
spring of 1970. However, after 
1977, we heard very little about 
President Emeritus Rademacher 
and his accomplishments during  
that historic and tumultuous  
period of NALC history.

When I came into the Postal  
Service in 1985, I nev-
er heard about President  
Emeritus Rademacher or his accomplishments. 
When people talked about the Great Postal Strike 
of 1970, the members from New York were always  
mentioned and that President Emeritus Vincent  
Sombrotto led them in the walk-out. Well, as I found  
out later, there’s a lot of myth to those stories. I would  continued on page 2

James H. Rademacher  
NALC President 1968-1977.

liken it to someone yelling fire in a crowded  
theater or yelling strike in a crowded, angry and  
unruly Union hall. Given the tumultuous and  
socially active times of the late 1960’s early 1970’s 
given enough tinder any spark would have caused a 
fire, and I will leave it at that. 

For the record, Brother  
Rademacher held the NALC  
together during the Great Postal 
Strike. Our Union could have 
been broken and decertified. All 
striking letter carriers could have 
been jailed or fined and banned 
from federal service for life like the 
air traffic controllers in the 1981 
PATCO strike. Instead, Brother 
Rademacher got President Nixon 
to exonerate every letter carrier 
who walked out, including Vince 
Sombrotto. No letter carriers were 
fined, jailed or terminated and 
that in itself says a whole lot.

Brother Rademacher also  
negotiated a collective bargain-
ing process where we could  
bargain with the USPS and go 
to binding arbitration in front of 
a neutral arbitrator if we couldn’t 
get a fair contract. Prior to  

collective bargaining, all the crafts had to collectively  
beg Congress for pay raises and benefits;  
imagine doing this with Congress today. The right-wing  
teabaggers would laugh at us and not even give us 
the time of day.



Furthermore, Rademacher 
initiated a no lay-off clause and 
he insisted on the cost of living  
adjustments (COLA), which 
we enjoy and take for granted  
today. I just want to note that  
the USPS is currently trying to 
negotiate the removal of the no 
lay-off provisions and the COLA’s 
from the clerk agreement. And, if 
successful, they will attempt to do 
the same in our negotiations. 

As if that wasn’t enough, President Emeritus  
Rademacher and his team wrote and negotiated  
the first working contract under collective  
bargaining, which, for the most part, is still in use  
today – 46 years later.

During most of Brother Rademacher’s retirement, 
it seems that his NALC legacy was neglected and  
suppressed; most likely because there was bad  
blood between him and President Emeritus  
Sombrotto. I believe that President Emeritus Young  
just followed suit because he was beholden to  
Sombrotto for appointing and helping elect him to 
National Business Agent for Region #1 and for 
bringing him up to the National Level. However, this  
neglect was broken for the 69th Biennial Convention 
in Philadelphia when the current Rolando administra-
tion honored President Emeritus Rademacher with a 
video presentation to the membership for his Seven 
Decades of Activism. I’m just glad that my friend and 
brother got to see this tribute before he died. And,  
I thank President Rolando and his staff for putting the 
tribute together and presenting it.

Brother Rademacher may be gone from this earth, 
but history and those of us who knew him will not  
forget him. Rest in Peace My Brother.

Below is an excerpt I borrowed from the NALC  
Collection at the Walter P. Reuther Library-Wayne 
State University. It is a short biography of President 
Rademacher. Please see the February edition of  
the Postal Record for an excellent summary of his  
accomplishments. In addition, elsewhere in this  
newsletter, you will find the most accurate descrip-
tion of the 1970 Postal Strike in the actual words of  
President Emeritus Rademacher. This March marks 
the 46th anniversary of the Great Postal Strike.

James H. Rademacher, the 14th president of 
the National Association of Letter Carriers (NALC) 
was born in Detroit, MI on July 18, 1921 into a letter  
carrier family. His father was a member of NALC’s 
Branch #1 in Redford, MI. (His brother later became 
a letter carrier in Tucson, AZ and his brother-in law 
worked as a carrier in Roanoke, VA.) Rademacher  
graduated from Cooley High School in Detroit  
and, in January of 1941, entered the Post Office  
Department as a temporary substitute carrier. In  
June of 1941, he was made career substitute  

carrier and that same year married Martha Kathryn 
Rice. Rademacher entered the U.S. Navy in 1944  
during World War II and upon his discharge from  
the service in 1946, returned to his job at 
the post office. He began his union activity  
in July of 1946 when he accepted the job of  
station representative, a job that no one wanted,  
at Branch #1. From 1949 to 1950, he served as  
secretary for both Branch #1 and the Michigan State 
Association, then president of Branch #1 from 1951 
to 1960. He sat on a number of NALC boards and 
committees, including the NALC Hospitalization  
Committee from 1950 to 1952, the Sick Benefit  
Association Board of Directors from 1952 through 
1958, and NALC’s Executive Board from 1957 to 1960. 
In 1957, Rademacher became field director for the 
Chicago Region, moving to the Philadelphia Region 
from 1959 to 1960, and to the Atlanta Region from 
1960 to 1962. In 1960, Rademacher was also elected 
to the office of national assistant secretary-treasurer, 
then national vice president in 1962. At that time he 
became editor of the NALC Postal Record. In 1968, 
Rademacher was elected to the office of national  
president and remained in that position until 1976.

Beginning in 1953, Rademacher also served 
in various capacities as an unpaid official of the  
Muscular Dystrophy Association of America (MDAA), 
and he was instrumental in establishing the first MDAA 
clinic in Detroit. For over 25 years he was a member 
of the Executive Committee of the national MDAA  
organization. Rademacher was also elected Chair-
man of the Government Employees Council in 1969 
and served six years in that office. Along the way, he 
and wife Martha became the parents of two children 
and, later, grandparents.

As president, Rademacher led NALC through 
many battles in an effort to improve the lives and the 
image of letter carriers.  He was a strong supporter 
of postal reform, and one of his most significant (and 
controversial) accomplishments, accompanied by  
accusations of secret negotiations with President Nixon  
and a nationwide strike by the rank and file in 1970, 
was his ability to win labor support for the creation of 
the U.S. Postal Service (USPS) in return for the right to 
collective bargaining for postal workers. He set up a 
process for resolving grievances and negotiated  
contracts that improved working conditions and 
brought letter carriers’ pay and benefits to levels com-
parable to work in the private sector, far from the near-
welfare levels in place at the beginning of his term.  
However, with growing internal dissension over the 
union’s relations with USPS management and vocal  
dissatisfaction with his leadership, Rademacher chose 
not to run for reelection when his term ended in 1976.

In 1977, following his retirement, Rademacher 
was appointed by the U.S. Senate to the Commission  
on Postal Service, a panel designed to investigate 
problems within the post office, and was subsequently 
named vice-chairman of that group.
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The 1970 Postal Strike —  
Its Cause And Results

By James H. Rademacher, Past President NALC

James H. Rademacher, President of the  
AFL-CIO Letter Carriers, today said the “lid  
is ready to blow off the postal service” in  
strikes and other demonstrations protesting 

postal pay rates. He told the House Compensation  
Sub-Committee he has cautioned his members  
that strikes are illegal; can cost them their jobs and  
pensions; and even bring jail sentences and fines.

“But the time has come, he said ‘when  
responsible union leaders no longer can control the 
troops.’ Mr. Rademacher cited a recent New York 
City demonstration which he indicated could be the 
last before a total walkout. The Carrier leader urged 
an emergency 5.4 percent cost of living increase for 
postal workers on top of the 4.1 which takes effect 
July 12.”

“Cities vote emergency funds to save their schools, 
fire and police departments. Now it’s time to save 
the postal service,” he said. (Washington, D.C. Daily 
News, June 26, 1969) 

Following this prediction-come-true statement, 
three Republican Congressmen (one a former  
special delivery messenger) walked out of the  
hearings. Three supporters of the NALC position- 
representatives Bill Ford, Jerry Waldie and Moe Udall 
engaged this writer in colloquy in which the right  
to strike was explored. Meanwhile, our statement 
caused the ire of other association leaders and  
from that day until the “lid blew,” the relationship 
between NALC and the six other representatives  
of 600,000 postal workers was strained to say  
the least.

The following nine months were the most  
dramatic, revolutionary and productive in the his-
tory of the NALC and the Post Office Department.  
Within one week, as if following a prepared  
script, 80 Branch 36 members were suspected  
of deliberately conspiring to withhold services by  
reporting ill. We were able to get the department to 
dismiss the charges but the “ill” workers were forced 
to take annual leave for their absences. 

At the same time, NALC filed suit in U.S. District 
Court in Washington, D.C., asking the court to voice 
as unconstitutional the oath signed by all federal  
employees that they “would not assert the right to 
strike against the government.” NALC won this suit 
three months later and the Civil Service Commission 
did not appeal the decision. 

Following the “sick out” in New York, I attended a 
meeting of Branch 36 at the request of its President, 
Gus Johnson, At that time, I assured the membership 
I would personally lead them in a walk-out if there 
was no action taken on our pending pay legislation. 
(The bill, HR 10,000, was reported out of committee  
two weeks later. It provided for the establishment  
of a Federal Employees Salary Commission as sug-
gested by NALC and reduced to eight years the time  
necessary to reach top pay from 21 years.) 

An automatic “comparability” pay raise of 4.1 
percent took effect July 1, 1969; at the same time, 
congressional pay was raised 41 percent. The  
vast differential did not please our membership.

While NALC was concerning itself with the  
possibility of a strike and having pay legislation  
enacted, President Richard Nixon had sent to  
Congress a demand for legislation to reorganize  
the Post Office Department. This was not a new  
proposal. Larry O’Brien, LBJ’s PMG, had requested 
such reform back in 1967 when there was almost a 
total collapse of the service.

We fought vehemently against the type of  
corporation plan sought by the administration,  
generally because postal workers would find  
their impasses and grievances in the hands of a  
panel selected by the PMG with advisory, not  
binding arbitration. We were the recognized  
leaders of the opposition. It was my personal  
belief, not heretofore expressed, that postal workers 
should receive some type of monetary settlement  
for agreeing to the transition which management  
so eagerly was demanding. And without the right  
to strike, the only alternative would be binding  
arbitration of grievances. 

The situation worsened in the New York area.  
Our members were witnessing other unions  
winning large settlements as a result of strikes.  
Trash collectors, police and firemen and bus driv-
ers won increases to $10,000 while our members  
were paid meager salaries ranging from  
$6,100 - $8,442 after 21 years of service. Some of  
our members actually received welfare benefits  
because of low salaries and larger families. Turnover 
exceeded 166,000 in 1968, the cost of which could 
have helped provide a wage increase.
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Veto Threatened
On October 14, 1969, the “pay bill of the century”  

(my opinion) was brought to the House floor.  
Despite our warnings, appeals, letter writing and  
demand for swift action before the lid blew,  
Congressman Gerald Ford, 
Minority Leader and soon 
to be President, had the  
audacity (and courage, I 
suppose) to read a letter  
from President Nixon: No 
reform, no pay raise, 
threatening a veto. The  
bill passed over this threat 
311-51.

As the bill went to the 
Senate side, veto threats 
were echoed and the  
Senate Committee was  
reluctant to commence 
any action which would  
ultimately face a veto. There 
were not enough senators 
willing to override Mr. Nixon 
who had been in office only 
one year.

NALC, alone, went 
into action, preparing  
the greatest nationwide  
lobbying effort in years.  
Ads were placed in more 
than 300 newspapers  
nationwide asking the  
reader to write the President 
urging he not veto this pay legislation. Even Jerry 
Lewis got into the act, taping a spot announcement 
for radio stations with the same message. Our locals, 
such as Branch 36 in New York, affixed stamps to  
patrons’ letters as an incentive for support. The White 
House was deluged with three million letters!

On December 5th, 1969, White House Assis-
tant Charles Colson called our office; “We got your  
message. When can we meet to discuss our  
differences? The President would like to settle  
this issue.”

Immediately, meetings were set up, the first 
of which took place the very next day in Colson’s  
office. I carefully reviewed with him the areas which 
NALC objected to in the Reorganization Act now  
finding its way through Congress. Among propos-
als I made on behalf of the future of NALC were:  
collective bargaining on all matters affecting wages,  
fringe benefits and working conditions of postal  
workers; guarantee employees would remain  

protected by Civil Service laws; guarantee there 
would be no loss of any benefits in the transition;  
guarantee continuation of Veteran’s Preference laws; 
guarantee Congress would maintain oversight of postal  
operations; establish an 11-member commission  

to meet with postal officials  
periodically to review operation  
procedures, etc., and more  
importantly, that in all disputes, 
impasses and grievances  
binding arbitration would be the 
right of unions.

After each visit, I would  
secretly meet with two congres-
sional leaders to explain the  
results of my meetings with  
Colson; with Senator Gale  
McGee, Chairman of the Senate  
P.O. & C.S. Committee in the 
basement of the Capitol, and 
with Chairman Moe Udall of the 
House Subcommittee on Com-
pensation at the Congressional  
Hotel. Representative Udall  
began drafting amendments to 
the existing reform legislation, 
inserting language agreed to by 
Colson. (An interesting aside-
eight years lager, I also worked 
with Colson as a volunteer in the 
Prison Fellowship Program.)

December 18th, 1969, was 
the BIG day-I was invited to  
discuss the results of the Col-

son meetings with President Nixon. We talked briefly  
about the Bureau of the Budget’s need to hold the 
line, the economic condition of the country, and  
why he found it necessary to veto any legislation  
which would “bust the budget.” (He was unaware at 
the time there would be considerable budget busting  
just four months later.) The President questioned  
why these matters could not have been resolved  
between the unions and the Postmaster General.  
My reply was, “If the PMG would ever meet with  
me, perhaps we could have worked something out. 
Since I have met only once with Mr. Blount dur-
ing his year in office, it was impossible.” After more  
discussion on the labor-management provisions  
of the agreed-upon legislation, we posed for an 
“agreement photo” and I left proud as a peacock  
over my resounding victory. Victory was short-lived  
as the very next day all hell broke loose.
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James Rademacher, still advocating on behalf of 
Carriers right up to the end.



Other Union Opposition
Six postal organizations representing other crafts 

were livid once they learned of the Nixon-NALC 
agreement. Moe Udall came to NALC headquarters 
to meet with all organization leaders in an attempt to 
promote the new bill and to emphasize “it matters not 
who the authors are; what matters most is content.” 
He got nowhere with these same presidents who had 
condemned me earlier for asserting the right to strike. 
They strode to the “hill” to make certain our agreement 
was not acted upon by the committee. Colson tried 
to soothe the ruffled feathers by inviting the whole  
group to the White House for consolation and  
discussion of the intent of the proposed legislation. It 
didn’t work! I learned an important lesson: despite our 
own imaginative efforts for success in most projects,  
there must be unity. This theory proved true later  
when the seven craft unions, united in their efforts, 
succeeded in negotiating three labor agreements 
without going to arbitration. Interesting also is the fact 
that reorganization had to be forced upon these oth-
er crafts which today enjoy the fruits of the initiative 
of NALC, both at the White House and in the strike  
settlement. In other words, the other craft leaders 
had to be dragged from collective begging to collec-
tive bargaining. Newspaper accounts and records of  
congressional hearings will attest to this statement.

The year 1970 began with dissension among the 
unions and great pressures being brought to bear 
upon me for some type of job action. Christmas mail 
had been delivered efficiently, much to the chagrin 
of our critics who thought our members would take 
out their wrath upon our patrons. We were unhappy 
with those who placed us in a state of “peonage,” not 
those whom we serve.

Chairman T.J. Dulski of the House P.O. & C.S. 
Committee, had his own version of reform which  
left the PMG as a member of the Cabinet. It was  
apparent he was trying to serve two masters; true  
and total reorganization of the post office and those 
who would not want to lose the so-called “cozy  
relationship” which existed between the committee 
 and postal unions. We did have some faithful, strong 
supporters on the committees through the years,  
but I must look at the results-at this point our “friends” 
had left us more than 15 percent behind comparable 
private sector wage scales. I was ready to try  
something different with guarantees of third party  
settlement of disputes. But I had erred again!

After spending more than a year attacking the  
reorganization legislation and convincing our  
membership it was not in our best interest to support 
it in its present language, the sudden 360 degree  
shift caught our members by surprise. These were 

suspicions that I was seeking one of the new top  
jobs. There was distrust of any proposal of the  
administration, which had just threatened to veto  
our sorely-needed pay increase. So it was no won-
der that our members at the Branch 36 meeting on  
March 12th, 1970 were not excited over the  
committee reporting out the NIxon-NALC bill,  
17-6, over the strong opposition of nine other  
organizations including supervisors and postmasters.

After that committee victory, I wired Gus Johnson,  
who in turn relayed the information to his ongoing 
meeting. Thunderous shouts of “too little, too late” 
pierced the union hall. Johnson tried in vain to point 
out the significance of the victory. They had enough 
promises, enough disappointments, enough, enough! 
Agreement was then reached in response to the  
call for a strike, to conduct a strike vote the following 
Tuesday, March 17th, 1970. (It must be remembered 
that from February 1st until March 10th of that year, 
more than 400 branches, large and small, had taken 
votes to support the national president “in any action 
he deems to take to secure economic justice.” Branch 
36 had not voted such support up to this time.)

Thousands of uniformed letter carriers lined up  
at the booths set up for the vote at Manhattan  
Center, conducted by the Honest Ballot Association. 
Because of the long lines, hundreds left  
without voting. At 11:00 p.m., the results were  
announced -1,555 yes, 1,055 no. Reportedly, some 
voters were told the vote was an authorization to  
strike, not for an immediate strike. The total vote 
cast represented less than half of the Branch 36  
membership, but it prompted Branch 36 President, 
Gus Johnson, to move swiftly.

Johnson was a very strong team player, being on 
the Executive Council as a business agent for the 
greater New York area, and somehow having faith 
in the National Program for Economic Justice. It was 
a very difficult decision for Johnson to make – he 
had a majority favoring a strike, yet he had loyalty to  
the national leadership which was doing its utmost 
to convince the administration and the Congress, 
“the house is on fire.” Fortunately for the future of 
NALC, Johnson chose to recognize the needs of this  
membership over the programs of the parent union. 
He announced at midnight the letter carriers of New 
York City were on strike. At this point, even the “no 
voters” cheered him on.

[Note: The New York Post, on March 28th, 
1970, headlined a full page feature story: “Gustave  
Johnson, The Mailman Who Made History.”  
Defending his union all the way, the story quoted 
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Johnson as saying, “The shame is not upon the union. 
The shame is upon  the Congress... we have been 
the little people of this nation, our voice has not been 
heard. Well, it’s being heard now.” Subsequently, he 
was found guilty of contempt of a federal anti-strike 
injunction for failure to instruct his members to return 
promptly to work. No discipline or fines were ever  
imposed on Johnson, who at one time was subject to 
a $500 daily fine with fines of $10,000 daily, rising to 
$30,000 against Branch 36. Just as impatient voters 
have turned on President Bill Clinton, the members of 
Branch 36 voted Gus out of office only 8 months after 
the strike occurred.] 

Other branches, learning of the New York  
walkout, quickly “hit the bricks” in support. Calls 
reaching headquarters questioned whether this 
was the signal to “go.” Brooklyn carriers wasted no 
time in printing placards and forming picket lines.  
Hartford, Connecticut Branch 86 soon followed, as did 
most other Connecticut branches. The first day found 
more than 100,000 postal workers either picketing  
or honoring letter carrier picket lines. Before it was  
settled, more than a quarter million postal workers 
were involved in the walk-out, including those who 
were locked out. Postal inspectors attempted to  
intimidate the picketing workers by filming the  
demonstrations. These same inspectors received 
hefty pay raises as a result of the strike, as did  
all management.

   At 7:00 a.m., March 18th, 1970, I was summoned 
by top postal officials, none of who had ever worked 
in a post office before their political appointments, 
from my home to the post office headquarters.  
Alone in the lion’s den, I was warned of the  
following possibilities if I did not make an effort to get 
the carriers back to work:
• Immediate discontinuance of the dues checkoff.
• Immediate discontinuance of the government’s 

share of the health insurance payment.
• Immediate discontinuance of life insurance  

payments.
• The federal government would abandon its  

participation in the Civil Service Retirement  
Program.

• The Post Office Department would use every 
means at its command to punish, fine and even  
imprison leaders of the walk-out.

• NALC would no longer be recognized as a union 
under executive orders.

I had heard these threats before from the same 
source and from some other union leaders. I did not 
accept election to the presidency of the NALC for 

the purpose of presiding over its dissolution. It would  
have been criminally irresponsible of me to have all 
of our accomplishments of 75 years thrown away in 
one angry and unreasoned gesture of defiance. On 
the other hand, I agree there can come a time when  
all reasonable courses have been exhausted and 
when a union no longer has reason to exist unless it 
is willing to fire the ultimate weapon. I chose to fight 
for time and sent a mailgram to Johnson insisting 
his members return to work promptly. With tongue in 
cheek, I knew that a mailgram could not be delivered 
during a postal strike. 

Most clerks in the New York area were members of 
the Manhattan-Bronx Postal Union, the largest local 
of the independent National Postal Union. When the 
carriers walked out, its president, Moe Biller, urged 
his members not to cross picket lines, but he was 
forced to flee his own meeting on March 18th, after an  
uproar over his refusal to take a strike vote. A week lat-
er, as carriers were returning to work, Biller called for a  
vote and his members where then “legally” on strike. 
Following is the chronology of events which followed 
the first day of the walk-out:

March 19, 1970: NALC Executive Council met and 
adopted a resolution demanding the administration 
commence immediate negotiations toward settle-
ment or we would make the job action official and 
nationwide the following Monday. The leaders of the  
largest branches and state presidents were  
summoned to meet March 20th at 11:00 a.m. at the 
Continental Hotel in Washington.

March 20, 1970: More than 300 local leaders were on 
hand for the “showdown” decision. They had come 
from every area of the country where the pent up 
anger and frustration of hungry and betrayed postal 
employees were breaking through the dam of self- 
restraint. As I was leaving my office at about 
10:50a.m., preparing to make the critical an-
nouncement which would have brought to a halt 
all mail service until our justifiable complaints had-
been dealt with, Assistant Secretary of Labor, Bill  
Usury, called. He said officials at the Labor  
Department were ready to talk. Armed with this  
administration’s response and 400 letters of support 
from our branches, I headed to the Continental Hotel.

After hearing details of the work stoppage,  
delegates unanimously adopted a resolution  
granting me complete authority to take any action 
deemed necessary. Delegates also voted to allow 
me to attend the meetings immediately at the Labor 
Department, withholding any planned action until
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my return to the meeting. The meeting was held with 
all other union presidents in attendance, along with 
administration officials including Secretary of Labor  
George Schultz and William Usury. Postmaster  
General Winton Blount refused to attend so long as 
employees were on strike. When I returned to the 
meeting of NALC delegates with information that  
the administration would commence negotiation  
as soon as our members retuned to work, delegates 
voted overwhelmingly to allow me five days to reach 
a settlement or order a national work stoppage. I  
then returned to the Labor Secretary’s office to join 
with others in establishing ground rules. It was the first 
time in history any administration was forced to deal 
with its employees in this manner.

March 21, 1970: A telegram was sent to all 6,000 
NALC branches, reading in part “Administration  
refuse to permit negotiations during climate of  
intimidation. Return to work Monday so that  
meaningful negotiations might take place. Public 
wrath shall replace support if non-concurrence.”

March 22, 1970: No negotiations were scheduled  
because only 56 of 200 branches had retuned  
to work. While appearing on CBS and NBC news  
programs, I got myself in trouble when there was  
serious misinterpretation and misunderstanding of 
what I said in two areas: first, in response to why 
were the letter carriers striking, after explaining  
some of the injustices being suffered, I added  
that members of SDS (Students for a Democratic  
Society) had joined the ranks of the strikers. SDS  
had attempted to do so but were not successful.  
There was no need for me to offer that information; 
secondly, I said I would ask AFL President George 
Meany, to call upon all labor to support the strike.  
Later, Mr. Meany demanded to know why I would  
put him on the spot. I told him abruptly NALC  
had paid per capita since 1917 to the AFL and it  
was time they gave us a hand. So he did! He  
decided in view of the environment in which we  
found ourselves, with six other craft presidents not 
on speaking terms with the NALC leader, to assign 
his assistant Jim Gildea to take over as spokesman 
for the postal unions. Gildea, who subsequently  
was appointed Assistant Postmaster General,  
ordered “Rademacher—you are off TV. This is now an 
AFL postal union strike.””

March 23, 1970: President Nixon ordered military  
servicemen into the New York City postal  
operations in view of “the national crisis.” I went  
on the air immediately thereafter, deploring the  
use of troops and urged that soldiers not be  

permitted into post offices until such time as  
carriers had an opportunity to return to their jobs.  
Although the militia held back another day,  
Branch 36 members stubbornly held out. I was  
able to convince Labor Department officials that  
sufficient employees had returned and either  
they show good faith and commence negotiations, or 
my “five-day mandate” would begin running.

March 24, 1970: Administration agreed to comply  
with our demand for immediate negotiations  
and set March 25th and Laborers’ International  
Building as the date and place of commencement  
of negotiations.

March 25, 1970: Union demands were: 1) 12 percent  
wage increase retroactive to October, 1969;  
2) 100% payment of health insurance premiums  
by the government; 3) compression to eight years  
the service necessary to reach top step; 4) wage  
adjustments in areas where recruitment was a  
problem and where turnover was so great, such as 
in New York City; 5) 20-year optional retirement; and  
6) complete amnesty for those who participated  
in the walk-out. The first counter-proposal came  
from Deputy Postmaster General, E.T. Klassen,  
whose favorite response was, “You are the people  
that struck, not we.” Another unsettling statement 
made by the administration was that any wage  
increase for postal workers must be granted all  
other government employees and the military.

March 26, 1970: Although negotiations were  
producing nothing more than rhetoric, a telegram  
was sent to each branch urging the membership 
to ignore all news reports and await official union  
releases, calling attention to the fact that any  
unauthorized precipitous action could jeopardize  
our situation. Meanwhile, due to a misunderstand-
ing and not an attempt to deceive, the strike leaders  
were erroneously advised that the demands  
listed above had actually been agreed to. There  
is a difference between demands on the table  
and settlement. 

It had now been necessary for me to remind  
negotiators of the “five-day mandate” insisted  
upon by our delegates on March 20th. I displayed  
our press release which would have brought to  
a halt all mail deliveries on April 6, 1970. This then 
“encouraged” Mr. Klassen to start moving. He  
offered the six percent retroactive increase, which  
was also to be paid to all other government and  
military, and six percent additional when the  
reorganization act was signed into law. I said 
“no way have our members risked their jobs, their
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families’ welfare and possible jail sentence for  
only six percent on top of what others got for  
doing nothing but riding our coattails.” We caucused 
and I settled for eight percent, bringing the wage  
increase to a total of 14 percent.

How ironic it was that after the Senate got  
the recommendation for the pay raise portion  
of the settlement, within 48 hours the bill was  
passed. Such speed and similar action six  
months earlier could have prevented the first  
successful postal strike in history. Perhaps it’s  
better it didn’t happen that way. We also subse-
quently got reorganization, bargaining rights and  
binding arbitration-all of which have been more  
financially beneficial to letter carriers than  
all the “collective begging” from 1900 to 1970.  
(More than $12,000 of annual wages are attributed  
to COLA, which was negotiated into our  
first contract.)

The story doesn’t end there. Even after the  
settlement reached Congress, there were lengthy 
delays in approving the reorganization plan and  
the ultimate eight percent increase. Because of the 
continuing delay, once again Gus Johnson came  
to the forefront. On April 10, 1970, he invited all  
branch presidents to a meeting in Washington to  
decide what course of action to take if Congress 
further delayed the strike settlement. There were 52 
branch leaders in attendance at the May 1, 1970 
meeting. The vote was taken as to how many present 
would support a new walk-out if Congress failed to 
provide the eight percent by May 14th. The vote was 
28 in support with 24 voting “present.”

Recognizing the urgency and being familiar  
with Congressional delays, I asked Rep. Arnold Olson  
(D-Montana), member of the House P.O. & C.S.  
Committee, to sponsor an amendment making 
the eight percent effective April 16, 1970, and not  
upon enactment. Despite the opposition of  
AFL President George Meany, the amendment car-
ried and when the bill was finally signed on August 
12th, 1970, letter carriers received an average $300  
back pay. (Unfortunately, so did all the other  
postal workers.)

Now, as we prepare to observe the 25th  
anniversary of this historic endeavor, letter carriers  
can look back with pride in their victory of  
removal from “peonage” status to true trade 
unionists, enjoying those benefits that have been  
won by others who have the right to strike. Dignity  
and respect has been restored to the profession,  
except on the work room floor and at the bargaining 
table where those elements have yet to be won.

THE RESULTS

• Six percent wage increase retroactive to three 
months prior to the strike date. (All Federal  
employees, the military and other postal  
workers received the benefit of the letter  
carrier involvement.)

• Reduction immediately from 21 to 8 years 
the time required to reach top pay for postal 
workers only. (Due to a subsequent arbitrator’s 
award, it now takes 12 and 1/2 years.)

• Enactment of the Postal Reorganization Act, 
converting the Post Office Department to the 
United States Postal Service, removing the 
PMG from the Cabinet, establishing the right 
of postal unions to collective bargaining under 
the terms of the Labor-Management Laws, in-
cluding binding arbitration.

• 8 percent wage increase retroactive to the 
strike date settlement in exchange for the 
union’s support of reform for postal workers 
only.

• Because of our earlier relationship with the 
President and his assistants we were able to 
secure total amnesty, causing the Postmaster 
General, Winton Blount, to resign in disgust. 
(Only 10 years later, President Reagan fired 
every air controller who walked out over poor 
working conditions. The Air Traffic Controllers 
Union was destroyed.)

• No longer will postal workers or unions which 
represent them be taken for granted.

COMMENTARY
While the postal strike took place physically in 1970, 

the underlying cause has been apparent since the 
NALC organized in 1889. One of the main grievances 
at the time of reorganization was the inadequate pay 
scales for those who continued in government service 
after the Civil War. The pay at that time was $2.21 per 
day. If it were necessary to be off for any reason, the 
regular carrier paid his substitute.

As early as 1820, James Monroe’s Postmaster  
General announced he had no intention of paying 
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25 Year Membership Pins
The following members are invited to the April 19, 2016 meeting to be presented with their membership 

pins. Please call the Union Hall and let us know if you will be present to accept.

Agoura
Kevin Trono

Chatsworth
Hill Maniquez
Mark Thielen
Chun Young

Moorpark
Vicki Fletcher
Tracey Kramer
Cheryl Velasquez

North Hollywood
Catalino Deleon
Ariel Goto
Victor Herrera
Tro Hong
Laura McCoy

Miguel Munoz
Ceasar Nuno
Louie Rodriguez
Demetrios Ross
Comjon Syavong

Northridge
Martin Garcia
Lauri Steed
Jose Vallin

Ojai
Beverly Kretzers

Oxnard
Richard Bell
Solomon Capina
Michael Draheim
Virginia Evans

Francisco Hernandez
Joseph Herrera
David Lory
Augusto Luna
Teela Ma
Michael Miller

Pacoima
Carl Eads
John Lopez

San Fernando
Valentina Aparicio
CC Flatts
Fermin Lopez
Alicia Maldonado
Eduardo Ornelas
Mark Paar
Albert Sanchez

Bennie Smith
Frederick Tan
Gloria Vizcardo
Santa Paula
Christopher Nunez
Sergio Perez
Simi Valley
Troy Beaty
Thousand Oaks
Donna Gallardo
Stephany Hampton
Michael Hutton
Phu Huynh
Tanai Kingi
Maria Lopez
Chi Ly
Chris Rigali
Nancy Ulmer

Ventura
Edgar Boral
Sandra Stover

Woodland Hills
Albert Andernians
Deborah Brazier
Rizaldy DeLuna
Brian Dickson
Peggy Frank
Cynthia Hollaway
Mehrzad Khademi
Amado Miguel
William Postl
Joseph Slotnick
Son Thai
Rolando Vivar

his employees a sufficient salary so they could  
maintain themselves without taking a second job.  
Historically, too, postal administrations have usually 
determined to operate on a break-even basis. This  
has inevitably resulted in service curtailments and in 
the systematic impoverishment of postal workers.

This historical background created a continual 
climate of oppression which built up an accretion of 
resentment and distrust among letter carriers toward 
their government employer. Even after it organized, 
NALC was considered too aggressive, leading to  
the issuance of a “gag order” by President Teddy  
Roosevelt. The order banned, under threat of  
dismissal, any discussions with Congressmen  
concerning wages or working conditions. When the 
order was overturned by the Lloyd-LaFollette Act in 
1913, the price was an amendment which forbade 
postal and federal workers to strike.

More recently, the 1970 work stoppage also  
had roots in the eight years of the Eisenhower  
Administration, during which “Ike” vetoed four pay  
bills at the request of his controversial Postmaster 
General, Arthur Summerfield. Although the final veto 
was overridden by an all out union effort, the end 
result of these lean years was that letter carriers fell 
tragically behind the economic parade. 

Here’s a look a the progress that has been 
made since those early days:

1900-1925 - Raises average $40 yearly
1925-1943 - Raises averaged $00—salary 
  scales in 1925 ranged from 
  $1,700-$2,100. Substitutes 
  received 65¢ hourly
1943-1969 - Raises averaged $200 yearly
1970-Present - Raises are averaging more 
  than $1,000 annually

My father received the same 65¢ hourly in 1925 as 
I did in 1941. When asked why he left the Ford Motor 
Company, which was paying $5.00 per day, my father 
told my mother, “For reasons of security.” She found 
it necessary to proclaim on more than one occasion, 
“Guaranteed poverty is not security.”

All that has changed now, thanks to those who 
risked everything so their successors might enjoy re-
lease from peonage, poverty and frustration just be-
cause they have chosen the letter carrier profession 
for a career.
OH, GIVE ME SOME MEN, SOME STOUT-HEARTED 
MEN (AND WOMEN) WHO WILL FIGHT FOR THE 
RIGHT THEY ADORE... AND I’LL FIND YOU TEN 
THOUSAND MORE!!!
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Just Say No! 
By Ray Hill, Executive Vice President

T he title of this article, “Just Say No”, is not a  
reference to Nancy Reagan’s 1980’s  
slogan that was also her simplistic and  
ridiculous “solution” to preventing drug use  

and abuse back in those days. The title of this article 
refers to my advice to letter carriers that they should 
just say no to being treated in an unprofessional  
and abusive manner by USPS management.

While on station visits I often hear complaints  
about the unprofessional manner in which letter  
carriers are treated by management in their  
respective offices. I ask the carriers who are  
complaining if they have filed a grievance  
challenging management’s actions and the answer  
is usually no. The Postal Service has rules and  
regulations written in their handbooks and  
manuals that specifically address the conduct of  
management personnel and there are memoran-
dums that were also written in order to address  
management conduct. We should be enforcing  
these provisions and memorandums through the 
grievance procedure each and every time that  
they are violated by management. Lord knows  
that management enforces the rules against letter  
carriers when the carriers commit an infraction of  
some sort. Listed below are some of the perti-
nent USPS provisions and memorandums that deal  
with the conduct of management and that we should 
enforce through the grievance procedure when  
they are violated. 

These provisions and memorandums are:

Handbook M-39 Section 115.4,  
which reads as follows: 

115.4 Maintain Mutual Respect Atmosphere

The National Agreement sets out the basic rules  
and rights governing Management and employees  
in their dealings with each other, but it is the  
front-line manager who controls management’s  
attempt to maintain a atmosphere between  
employer and employee which assures mutual  
respect for each other’s rights and responsibilities 
(emphasis added).
This provision is simple and self-explanatory; the front 
line manager is the one who should set the example 
and act in a professional and courteous manner when 
dealing with employees.

Section 665.16 of the Employee and Labor  
Relations Manual (ELM) reads as follows:

Behavior and Personal Habits           
665.16 Behavior and Personal Habits
Employees are expected to conduct themselves  
during and outside of working hours in a manner that 
reflects favorably upon the Postal Service.

Although it is not the policy of the Postal Service  
to interfere with the private lives of employees, it  
does require that postal employees be honest,  
reliable, trustworthy, courteous, and of good character  
and reputation. The Federal Standards of  
Ethical Conduct referenced in 662.1 also contain 
regulations governing the off-duty behavior of postal 
employees. Employees must not engage in criminal, 
dishonest, notoriously disgraceful, immoral, or other 
conduct prejudicial to the Postal Service. Conviction  
for a violation of any criminal statute may be 
grounds for disciplinary action against an employee,  
including removal of the employee, in addition to any  
other penalty imposed pursuant to statute. Employees  
are expected to maintain harmonious working  
relationships and not to do anything that would  
contribute to an unpleasant working environment  
(emphasis added). 

This provision pertains to all employees,  
management and craft alike. Although quite  
wordy, this provision is also really simple and self- 
explanatory. I underlined two sentences written in this 
provision because they get to the crux of the matter.  
The first underlined sentence states that postal  
employees are required to be honest, reliable,  
trustworthy, courteous and of good character and  
reputation. I can think of a couple of members of 
management that would fail to live up to that job  
requirement. The second underlined sentence  
states that employees are expected to maintain  
harmonious working relationships and not do  
anything that makes the workplace environment  
unpleasant. We can all think of one or two USPS  
employees, craft and management alike, that violate 
this portion of the provision by making the workplace 
environment unpleasant.
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The USPS Van Nuys Performance Cluster  
Memorandum dated April 14, 1998 reads as follows, 
in applicable part:
“…EMPLOYEE TREATMENT All Managers and  
supervisors must place renewed emphasis on  
treating all employees with dignity and respect. As 
managers, each of us is responsible for ensuring  
that employees are recognized when their work  
performance is good. Conversely, as managers, we 
are also responsible for appropriately addressing 
poor employee work performance. However, in either 
situation, the employee must be treated with dignity  
and respect. To the extent that any manager or  
supervisor does not treat employees consistent 
with this philosophy, appropriate counseling will be  
conducted, followed by training as necessary. Should 
these steps prove unsuccessful, appropriate corrective  
action will be considered (emphasis added).

The message here is also very simple. Management  
has a responsibility to recognize good work  
performance (which they rarely do) and they also 
have a responsibility to appropriately address poor 
employee work performance. However, in either  
situation the employee must be treated with dignity 
and respect. I really like the underlined language  
written in this memorandum and have used it many 
times when processing grievances that deal with 
management’s unprofessional behavior. I understand 
that management has a responsibility to address  
work performance but they must always do so in a 
professional, mutually respective manner. 

The Sierra Coastal District’s Work Rules and Rules 
of Conduct, Item #15 reads as follows:

All employees are to be Courteous and Professional  
at all times, and employees with customer contact 
must be especially mindful. Additionally, all employees  
are to maintain an atmosphere of mutual respect.”  
Again, simple and self-explanatory.  

The Joint Statement on Violence and Behavior in 
the Workplace (JSOV), February 14, 1992 was written  
after the Royal Oak, Michigan Post Office tragedy 
in 1991 when a recently fired USPS Clerk killed three  
former co-workers and wounded several others. I 
will not reprint the entire JSOV here, as it is lengthy.  
Printed below are a few pertinent excerpts:

We all grieve for the Royal Oak victims, and we 
sympathize with their families, as we have grieved 
and sympathized all too often before in similar  
horrifying circumstances. But grief and sympathy are 
not enough… The United States Postal Service as an 
institution and all of us who serve that institution must 
firmly and unequivocally commit to do everything  
within our power to prevent further incidents of work-
related violence.... We openly acknowledge that in 
some places or units there is an unacceptable level 
of stress in the workplace; that there is no excuse for 

and will be no tolerance of violence or any threats  
of violence by anyone at any level of the Postal  
Service; and that there is no excuse for and will be 
no tolerance of harassment, intimidation, threats or  
bullying by anyone.…“Making the numbers” is not 
an excuse for the abuse of anyone. Those who do 
not treat others with dignity and respect will not be 
rewarded or promoted. Those whose unacceptable 
behavior continues will be removed from their  
positions. Our intention is to make the workroom  
floor a safer, more harmonious, as well as a more  
productive workplace. We pledge our efforts to  
these objectives.

The Joint Statement on Violence and Behavior  
is reserved for the most egregious acts of  
unprofessional behavior on the part of management 
 and is not intended for more minor infractions that  
involve “rude” or “annoying” behavior on management’s  
part. As a Union, we cite the “Joint Statement”  
sparingly in the grievance procedure because  
we want to ensure that it will pack a solid, kick-ass 
wallop when we do use it for the most egregious  
management conduct violations.

Nationwide Problem
Unprofessional and abusive treatment from  

management is not limited to Branch 2902 offices, as 
you all well know. This is a nationwide problem that 
was addressed in July of 2015 at the NALC National 
Rap session in Houston Texas. I did not attend the  
Rap session but I was told about the work shop  
presented by our National Director Of Safety and 
Health, Manny Peralta, in which he discussed what 
he aptly called the “Toxic Work Environment”. Manny’s 
“Power Point Presentation” at his workshop contained 
some excellent language regarding “organizational 
cultures” that I will reprint here:

Some organizations may have a culture where 
members of the organization believe that aggression 
is just part of the job. In addition, some organizations 
may be more contentious than others. In either case, 
“an organizational climate characterized by job stress 
from authoritarian managers, negative personalities, 
and work overload is not uncommon, and in such  
climates stressors can easily translate into violence 
risk factors”…Supervisors and managers, of course, 
cannot control how their employees behave. However, 
they do exert a profound influence on their employees’  
immediate environment and daily experiences,  
as well as on the broader organizational culture. If 
supervisors are poorly chosen or trained, they may 
create dysfunctional environments. If supervisors  
are abusive and authoritarian, they can create  
dissatisfaction and hostile environments (emphasis 
added).

That really sums it up in a nutshell; poorly chosen 
or poorly trained supervisors create dysfunctional  
environments. We all know of poorly chosen or poorly  
trained supervisors working in some of our offices.  
Abusive and authoritarian supervisors create 
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dissatisfaction and hostile environments. We all know 
of abusive and authoritarian supervisors working  
in some of our offices. That’s the bad news that 
many letter carriers are dealing with on a daily basis.  
The good news is that you do not have to put up  
with management abuse or unprofessional behavior. 
Every letter carrier who is treated by management in 
a manner that violates any of the provisions I have 
discussed in this article should notify their steward as 
soon as possible after the violation so that a grievance  
may be filed. Witness statements are a critical  
component of any grievance filed challenging the  
unprofessional conduct of management, so if you 
see a fellow letter carrier being abused, step up and  
offer to write a statement on that carrier’s behalf. If you 
choose to look the other way and ignore the violation 
because you don’t want to get involved, shame on 
you. Your abusive supervisor might not be badgering 

you today, but chances are he or she might be after 
you at some point in your career. You too will want your 
fellow carriers to speak up on your behalf when you 
are the one suffering from the abuse.

A wise man named Joe Waldbaum, long ago  
deceased, lived on my route in North Hollywood. I 
looked forward to delivering Joe’s mail every day  
because he always had something profound to say 
and I felt a bit wiser after my brief conversations with 
him. I remember Joe reciting the following quote 
from Edmund Burke that I will paraphrase as follows, 
“the only thing necessary for the triumph of evil is for 
good men and good women to do nothing”. I added 
the “good women” part to that quote, but you get the 
point. In order to prevent the triumph of evil, we cannot 
“do nothing”. 

Until next time, be sure to speak up when you see 
a fellow carrier being mistreated by management. If 
you are the one being mistreated by management, 
see your steward and file a grievance. Do something 
about it; just say no! 
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For The Good Life
By Beverly Sucich, Director of Retirees

Hello again to all retirees  
and congratulations to 
all the new retirees of 
Branch 2902. I do have 

to mention some new retirees. 
Bob Golden, with military  
and quite a few hours of  

sick leave had accrued 50 years of service. Quite  
an accomplishment Bob but I know you are  
enjoying your retirement now. No more wearing of  
the uniform at family functions or special occa-
sions Bob. Our other new retirees are Chris Alessi – 
MBA/NSBA representative, Patrick Moran and  
Ruth Washington.  

We will keep going to Hometown Buffet in  
West Hills on the third Thursday of each month,  
except in June, until I find a suitable new restaurant. 
I am still looking for a restaurant and I want to thank 
those who are helping me look also.

I know I have mentioned this in past articles but  
as you know, we are having a major election in 2016 
and if you are not contributing to the Letter Carriers 
Political Fund formerly known as COLCPE please  
try to donate something. You should to call Ernestine 
Hernandez if you want to donate. It does help our  
carriers and retirees to keep our benefits. 

I also want to remind letter carriers that are  
planning to retire to please stay in the union. It is only 
$2.00 a month and it comes right out of your annuity 
checks and it is only $24.00 a year. If you have NALC 
medical insurance you must stay in the union.

I have had some people thinking of retiring  
and have asked me questions about their medical  

insurance or retirees ready for Medicare. I know  
you pay for your postal medical insurance and 
then you pay so much for Medicare which can be  
expensive. The problem is if you give up your medical  
insurance with the post office, you can NEVER get  
the insurance back. You can change your POSTAL  
insurance during open season but you will never  
get insurance back if you cancel it. If you do not  
take Medicare when you are eligible you can be 
charged penalty fees of 10% PER YEAR THAT YOU 
DO NOT APPLY FOR IT. There is a toll free number 
for the NALC retirement department available Mon-
day, Wednesday and Thursday from 10:00 a.m. until  
12:00 noon and from 2:00 p.m. until 4:00 eastern  
time. If you have questions to ask this is the number  
to call: 1(800) 424-5186

Janae Thomas, granddaughter of Al Covarrubias 
(retiree from San Fernando) and Carol has been  
accepted to New York University. She wants to study 
Foreign Affairs and Linguistics. To my understanding, 
it is a hard school to get into. Congratulations Janae.

Congratulations go to Steve Leighton, retiree from 
North Hollywood who won the membership jackpot of 
$3,265.

I was informed that Lucille Meehan, who was a  
retiree from Northridge Post Office has passed 
away. For those of you from Oxnard who knew Lee  
Leighton, his wife Karla also passed away. Lee and 
Karla attended many of the National conventions  
together. Lee was a shop steward for many years and 
he served as trustee for six years. Our prayers and  
condolences go out to both of their family and friends.



More than Meets the Eye
By Joe Gutierrez, Health Benefits Officer

G reetings every one,  
hoping you all had a  
great holiday season.  
Now that the new year  

is here it time to review your health plan 
and to take advantage of all that it offers. 
With the NALC health benefit plan you have  
a number of free benefits available to you to use  
during the year. There is much more to the plan  
than just medical visits to the doctor and prescription 
medicines. 

The best and easiest is the health risk assessment  
app. You sigh up and a covered member signs up 
and your both eligible for a free gift, the best being  
a Fitbit, a $40 CVS pharmacy card or a reduced  
discount dental program your choice. 

You have a lot of programs to utilize such as a  
program to help you quit smoking and program to 
lose weight all at no cost and both very helpful. A  
24 hour nurse help line where if you have a medical  

problem and are confused as to what to do they  
can review your symptoms and advised you what 
to do. Healthy rewards that allows you to save up to  
60 percent on wellness programs and services, 
check your brochure or give me or Mary Stanley,  
the Assistant Health Benefits officer a call for more  
information. 

Another program available is Care Allies, which 
helps you maintain a healthy lifestyle which deals  
with members who have chronic illnesses such as 
diabetes, high blood pressure and more. It helps 
you to maintain a healthy lifestyle and helps to insure  
that you are receiving adequate medical care. These 
programs are completely voluntary. 

All these programs are free and available to  
members who belong to the union health plan. As 
the months go buy I will explain other benefits of 
the health plan that we can use in order to prevent  
other illnesses.
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G reetings Brothers &  
Sisters! I Hope you 
are all doing well. I am  
getting used to not  

having to work. It is now over  
a year since I retired. I still have to walk regularly  
since I had a park & loop route to prevent any  
additional weight gain.

Branch 2902 has joined a new program to become 
involved with an MDA youngster or “buddy”. We have 
a young man named Lucas that lives not far from me 
in North Hills. I am also putting a team together to  
walk in the MDA Muscle Walk on Saturday, April 9, 
2016 in Griffith Park beginning at the Crystal Springs 
picnic area at 9am. If you have that Saturday off & 
would like to join our Branch 2902 team, sign up at: 
MDA Muscle Walk of Los Angeles or contact me for 
more information.

It's time for Dodgers baseball again and our  
annual membership appreciation night. We are going  
to go to the July 30th game against the Arizona  
Diamondbacks. Once again sitting in the right 

field pavilion with the all you can eat Dodger dogs,  
popcorn, peanuts, soft drinks & nachos & cheese. 
They raised the price to $40 per ticket this season 
and it is a 6:10 pm game. The tickets are sold to the 
branch membership at the cost to the branch. You  
can find my contact information on the back of this 
publication. 

The California State Association of Letter  
Carriers has endorsed Loretta Sanchez for the  
US Senate to replace Barbara Boxer who chose not  
to run for re-election after serving as our junior  
Senator since 1993. We in California are fortunate to 
have two good candidates running to replace Boxer. 
The State Attorney General is a fine candidate but  
as letter carriers, we have had an advocate on our  
issues with Congress member Sanchez. She has 
stood by our side on our NALC issues for 19 years 
and is worthy of our support in June & November. Not 
only has she had a 100% voting record on our issues,  
but her Chief of staff, Jennifer Alvarez Warburton 
worked in Washington DC on the staff of the NALC  
for many years. Vote early and often! 

News You Can Use   
By David Hyman, Trustee & Branch 2902 CDL



I hope everyone had a 
beautiful Happy Valentine’s 
Day in sharing love and 
friendship. 

Just recently, I had a problem getting my  
prescription filled. It’s not a specialty drug, so there 
shouldn’t have been any problems. The problem was 
not with my Pharmacy, CVS. It came as a surprise that 
the problem laid within my own doctor’s office.

My Doctor had prescribed a medication for me  
by sending an e-mail to my Pharmacy. It was a  
medication that I was supposed to take every day 
for a prolonged period of time. The Pharmacy told 
me that the Insurance company placed a “hold” on 
the prescription because it was only written for 30  
days. The Insurance company has a protocol that 
medications taken for prolonged periods need to be 
written for 90 days.  

I asked the Pharmacy to contact my Doctor to  
correct the problem. When I returned to the Pharmacy 
within the week, the medication was not ready. The  
insurance still had a “hold” on the prescription  
because the Doctor’s office had not changed the 
quantity. I asked the Pharmacy to contact the  
Doctor’s office again, and the same thing happened, 
two more times. Finally, I contacted my Doctor’s  
office and explained the problem. The Doctor’s office  
insisted that they had not received any subsequent 
messages from the Pharmacy. I was surprised to 
discover that the Pharmacy had failed to contact my 
Doctor’s office, when they had promised me that they 
would, on those previous occasions. Frankly, I did not 
know who to believe.

I was assured by my Doctor’s office that  

appropriate corrective action would be taken.  
Unfortunately, it appears that what was  
appropriate was to again fail to correct the problem.  
I was so exasperated that I decided to get some  
“muscle”!  I asked the “beast”, my husband, to  
contact our Doctor’s office, and to use his title  
“Doctor Stanley”. He confidently consented to 
help, with a smug look on his egotistical face. He  
contacted our Doctor’s office and I confidently  
returned to my Pharmacy, expecting that Doctor  
Stanley would have succeeded. Guess what?  
Doctor Stanley failed!! I told my husband that his 
beastly muscles were out of shape. You see he is a 
Doctor of Physics, not medicine.

So I decided to go straight to the source, my  
Doctor. Our son, Jass needed to see our Doctor 
to have his knee checked due to a football injury.  
While our Doctor’s nurse was prepping Jass  
(temperature, blood pressure, pulse), I explained  
my problem. She was embarrassed and checked 
my records. There was no documentation that  
anyone (the Pharmacy, my husband or me) had  
called-in on this problem. So our Doctor’s nurse 
took care of my prescription problem.  But just to be  
assured, I repeated my story to our Doctor. He  
too emailed my prescription in right then and there 
in the office. This time the problem was solved! The 
moral of the story is that you have to be persistent.

In my next article, I will share the difficulties with 
the denial of a claim that I had for outside medical 
service. Resolution required an appeal and our NALC 
HBP Insurance pitched in and “led the charge” to  
successfully process the appeal!

Wishing you all the golden luck of Saint Patty’s Day.

Persistence Pays
By Mary Stanley, Assistant Health Benefits Representative 

The Mail Bag News is the official publication of  
Tri-Valley Branch 2902 (Chatsworth, California) 
of the National Association of Letter Carriers. All 
opinions expressed are those of the individual  
author(s) and do not necessarily reflect the  
opinions of the NALC or its officers. The Mail Bag 
News welcomes articles and letters to the editor; 
however the editorial staff of the Mail Bag News 
assumes complete authority to decide which  
letters are presented for publication. Anonymous 
articles are not accepted. Permission is hereby 
granted to re-print articles. We just ask that you 
give the author and the publication appropriate 
credit.

Happy Days Ahead! 
Pictured above is a very happy Chris Alessi as he punches the  

clock for the last time on his way to retirementville!
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Supplemental Accidental and TERM 
Life Insurance, G-001 Plans    

By Chris Alessi, MBA/NSBA Representative

A s we start this New 
Year it would be a good 
time to evaluate your  
insurance needs to  

determine if you will have enough insurance in case  
a loved one or the breadwinner of the family  
passes on. 

In February of 1985 our union the, NALC and  
the MBA established a $5,000 basic group Life  
Insurance called the G-001. Currently all active and 
retired NALC members are provided this benefit 
at no cost to the members or the branches. Branch 
Members are not required to pay any premiums 
for this policy. The NALC pays for all the premiums  
for the basic G-001 accidental death policies. In  
addition to the coverage of basic G-001 policy, The 
MBA offers Supplemental Group insurance policies  
to the branches that elect to provide additional  
accidental death benefits and or term insurance for 
their active branch members, including CCA’s. No 
physical exam or individual insurance applications 
are required for a member to be covered by any of 
MBA’s group G-001 policies.

The Supplemental Accidental Life Insurance  
plan will insure the active branch member and 
CCA’s for only 3 cents for every $1,000 per month of  
insurance up to $25,000 of death benefit. There is 
no accumulated cash value attributed to either of the 
G-001 policies. Death benefits are paid when a death 
is a result of direct bodily injuries sustained by an  
accident based on documentation from the  
pronouncing physician, coroner’s office, or the  
medical examiner. The MBA does not determine the 
cause of death. 

The Supplemental TERM Insurance plan on  
the other hand pays a death benefit no matter  
what the cause is. Branch members can have an  
extra protection at a rate of 44 cents for every  
$1,000 per month of insurance up to $20,000. Any 
benefit over $5,000 of insurance the rate decreases 
to 33 cents for every $1000 not to exceed $20,000 of 
term insurance.

It is mandatory that when a branch purchases 
one or both of this G-001 polices that it must provide  
coverage for all its active members for the same 
amount of coverage though the MBA. 

After a branch member retires, their branch  
group coverage terminates under the group plan 
G-001 supplemental plans. Not to worry, the MBA 
has a conversion period for retiring members or the  
cancellation of policies by the branch. Members  
previously under these plans have a 31 day option 
to convert to an individual policy without taking a 
physical exam, just a written application to the MBA. 
Under this conversion option the insurance amount 
cannot exceed the elected amount of coverage that 
the branch has or had covering its active members. 
Under this conversion, premiums are based on the  
individual age at time of conversion. 

Branches can also benefit from electing to  
give their members this added protection because  
a pro-rated portion of all unused premiums is refund-
ed annually to all the participating branches as an  
experience fund.

In closing I want to say thank you for all the  
great well wishes to all my friends, peers, patrons, 
and family on my retirement. It is a Great Life!!  
GOD BLESS YOU ALL.

Treasurer’s Report 
1/17/16 - 2/13/16

General Account    
Previous Balance $54,484.90 
Receipts $33,731.80 
Sub-Total $88,216.70 
Disbursements ($29,184.25)
Total-on-Hand $59,032.45
Payroll Account
Previous Balance $56,811.99 
Receipts $20,000.00 
Sub-Total $76,811.99  
Disbursements ($16,092.46)
Total-on-Hand $60,719.53  
Convention Fund    
Checking Acct # 7 .15% rate-USPS-C.U.  $10,407.75 
MM Cert # 20 26wks .20% rate-USPS-CU  $25,019.46 
Total of Convention Fund $35,412.40 

Contingency Fund
C.D. 6mos .649% rate-Premier C.U.-#1 $84,653.47 
C.D. 6mos .598% rate-Premier C.U.-#2 $11,491.41
C.D. (1) year .846% rate Premier C.U.- #3 $105,069.45
MM Cert #14 26wks .25% rate-USPS-CU $24,262.09
MM Cert #18 26wks .25% rate-USPS-CU $22,516.07 
MM Cert # 19 26wks .25% rate-USPS-CU  $66,474.14 
MM Checking # 8 26wks .15% rate-USPS-CU $45,538.84
C.D. 6mos .380% Priority One C.U. $33,132.37
Shares acct USPS-CU  $7.11 
Total of Contingency Fund $393,144.95
Retiree Fund $3,210.49 

Daniel A Gorman 
Financial Secretary-Treasurer
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BRANCH #2902 OFFICERS SHOP STEWARD LIST
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PRESIDENT
• Frank Salazar

EXECUTIVE VICE PRESIDENT
• Ray Hill

SENIOR VICE PRESIDENT
• Paul Drapkin

VICE PRESIDENT
• James Perryman

TREASURER/FINANCIAL SECRETARY
• Dan Gorman

RECORDING SECRETARY
• Susan Degenhardt

DIRECTOR OF RETIREES
• Bev Sucich

MBA/NSBA REPRESENTATIVE
• Chris Alessi

HEALTH BENEFIT OFFICER
• Joe Gutierrez

ASSISTANT HEALTH BENEFITS REPRESENTATIVE
• Mary Stanley

SGT.-AT-ARMS
• Bob Golden

TRUSTEES:
Debbie Riggs
Louie Rodriguez
Sandy Gaunce
Greg Gaddis
David Hyman

WEBMASTER
Larry Orcutt 

Agoura Hills Chief S.S. Greg Gaddis 

Chatsworth Chief S.S. Angel Hale 

Fillmore Chief S.S. Call Of�ce 

Moorpark Chief S.S. Lori Stewart 

North Hollywood Chief S.S.        Louie Rodriguez 

Chandler Greg Gaddis 

Laurel Canyon Louie Rodriguez 

Studio City Greg Gaddis

Valley Village Louie Rodriguez 

Northridge Chief S.S. Onofre Varela 

Porter Ranch Onofre Varela 

Ojai Chief S.S. Philip Navarro 

Oxnard Chief S.S. Ernestine Hernandez 

Kathi Albritten 

Johnny Boyd 

Alternate Pablo Galvan 

Pacoima Chief S.S. Steve Dickerson 

Alternate Lorie Moore 

Reseda Chief S.S. Je� Hastert 

San Fernando Chief S.S. James Perryman 

Albert Reyes 

Alternate Shop Steward       Robert Tracy 

M.C.A. James Perryman 

North Hills C.C. Flatts 

Sylmar / Main Of�ce James Perryman 

Martin Diaz 

Santa Paula Chief S.S. Antonio Castro 

Simi Valley Chief S.S. Sandra Gaunce 

Mt. McCoy Station Sal Lopez 

Thousand Oaks Chief S.S.   Alex Lopez 

Walter Williams 

Mary Stanley 

Newbury Park Debbie Riggs 

Ventura Chief S.S. Laura Rowe 

East Ventura Laura Rowe 

Woodland Hills Chief S.S.   Joe Vedder 

Paul Drapkin 

Nilo Gatus 
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BEV SUCICH
Will be serving

SNACKS
At the April Union Meeting

SNACKS starts at 6pm

MAR 15 Regular Branch Meeting 7pm
  Union Hall-Chatsworth
  Dinner served

MAR 17 Retiree Lunch 11:00am
  HomeTown Buffet-West Hills

APR  5 Executive Board Meeting 6pm
  Executive Council Meeting 7pm

APR 18

APR 19 Regular Branch Meeting 7pm
  Union Hall-Chatsworth
  Snacks served

APR 21 Retiree Lunch 11:00am
  HomeTown Buffet-West Hills

MAY  3 Executive Board Meeting 6pm
  Executive Council Meeting 7pm

MAY 14 NALC Food Drive

MAY 17 Regular Branch Meeting 7pm
  Union Hall-Chatsworth
  Dinner served

MAY 19 Retiree Lunch 11:00am
  HomeTown Buffet-West Hills

t Ri-VALLeY BRANCH 2902
ANNOUNCeS

MEMBERSHIP APPRECIATION NIGHT 
AT DODGERS STADIUM

vs the

Arizona
Diamondbacks

SATURDAY July 30, 2016
6:10 PM

ti CKet S  ar e in t h e r iGHt  Fie LD PAViLiON 
and include all you can eat DODGeR DOGS,  
PeANUt S, NACHOS, POPCORN & SODA

TICKETS ARE $40 EACH

CONt ACt  DAViD HYMAN  



T ime is just flying by and winter on the West Coast 
is already behind us. It’s already spring and sum-
mer is fast approaching. Soon the kids will be out of 
school and many of us are planning a summer va-

cation. Although our lives are busy and getting busier with 
each passing day, there are a few 
things we should remind ourselves 
about so are lives can remain less 
complicated, more productive and 
more harmonious.

Vote
If you haven’t already done so, 

please register to vote. If you are 
registered to vote, please remem-
ber to vote in the upcoming primary 
on June 7th. You might not think that 
your vote counts, but it does. Many 
past elections have come down 
to a few dozen or hundred votes. 
There is a lot on the line includ-
ing the Presidency, the House of  
Representatives, the Senate all the 
way down to the School Board and 
City Council. If you don’t decide for 
yourself and vote, someone else 
will do it for you and you might not 
like who they choose and how that 
decision may affect your life politi-
cally and economically.

In one example, the next 
President of the United States 
will mostly likely choose the 
next Supreme Court Justice to 

fill the vacancy created by the untimely death of Justice  
Anthony Scalia. The Senate, which is currently under  
Republican control, is blocking President Obama’s current  
nominee. The court is split four to four with four liberal- 
leaning justices and four conservative-leaning justices. The 

justices are nominated by the Pres-
ident and confirmed by the Senate. 
Once appointed, justices have life 
tenure unless they resign, retire, or 
are removed after impeachment, 
but no justice has ever been 
removed. Therefore, the  
ideological direction of the highest 
court in the land will be decided, 
most likely, by the nomination of the 
next President and the confirmation 
of the next Senatorial body. This  
decision could last a generation. 
So, if you want to have a say in 
the nomination and confirmation of 
the next Supreme Court Justice, let 
your voice be heard and remember 
to vote.

Potential $2 Billion 
Loss  

Did someone forget to tell you 
that the Postal Service was reduc-
ing their rates? I was asked by 
more than a few irate carriers, while 
I was doing station visits in March if  
I knew the rates for first class letters 
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H SOLIDARITY

H  EDUCATION

H  ORGANIZATION

National Award Winner

WELCOME LUCAS 
Pictured above is Tri-Valley Branch 2902’s MDA 
Branch Buddy Lucas Cook. Branch buddies across 
the nation are friends of the branch who help build  
support for MDA and aid our fight to help end  
this debilitating disease.

Reminders
By Frank Salazar, President

continued on page 2
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were going down? I said, “yes.” The 
response I received was, “why didn’t  
management tell us?” These carri-
ers were getting this information from 
their customers and they were em-
barrassed that they didn’t know and 
that management didn’t inform them 
that postage rates were going down. 

Well, don’t feel bad or sur-
prised, it looks like manage-
ment didn’t tell too many 
employees including their own man-

agers and supervisors. FYI: 1st Class Letters  
reduced from 49 cents to 47 cents. Additional ounces from 
22 cents to 21 cents. Letters to international destinations  
from $1.20 to $1.15, and postcards from 35 cents to 34 
cents. There are other price decreases, and if you are  
interested please check the listings on www.usps.com.

The reason for this is that back in January of 2014, the 
Postal Service was granted an emergency or “exigent”  
increase of 4.3% on average by the Postal Regulatory 
Commission to raise rates based on the financial hardships 
suffered from the Great Recession of 2008-2009. The rate 
increase was to be temporary and capped at about $4.6 
billion dollars in additional revenue, which was reached 
on or about April 10th. And, wouldn’t you know that this  
“exigent” increase would be repealed in a contract year 
right in time for the Postal Service to cry, “we’re broke!”

Contract Negotiations
Talking about contracts, our National Agreement is set 

to expire on midnight the 20th of May. Don’t hold me to 
this, but I’m 99.99% sure that we will most likely be headed 
to binding arbitration again. I make this educated guess 
based on what is happening now with the APWU, our sister 
Union representing the clerk craft and maintenance crafts. 
The APWU is currently in arbitration and what a surprise, 
the USPS is “...pleading poverty and trying to devalue 
the work APWU members perform.” Told you – the Postal  
Service is crying that they’re broke and that our work isn’t 
that difficult compared to other industries and that we 
are overpaid compared to other delivery companies and 
that we should take a pay cut; pretty damn predictable if 
you ask me. On top of this, the USPS is demanding that 
the APWU accept “...a new, lower-tier career workforce,  
elimination of cost-of-living allowances, and weakening the 
no-layoff clause.” So, guess what? The Postal Service will 
probably ask the same from the NALC. 

Organizing
At the recent training session in Las Vegas, Nevada 

hosted by the National Business Agent for Region 1 and 
the California State Association of Letter Carriers, Tri-Val-
ley Branch 2902 was presented an award for being 95.5%  
organized for full-time career letter carriers. As you know, 
the NALC is an open shop. We don’t and can’t force people 
to join; you have to want to belong. I believe the NALC as 
a whole and specifically our Branch does an excellent job 
in representing the interests of letter carriers. Our ongoing 

challenge will be to encourage the new generation of letter 
carriers, the CCAs, to take an active interest in the Union 
and to keep it strong. Our current organizing percentages 
for CCAs fluctuate too much to get an accurate number, 
but it seems to be anywhere from the high 80 percentile to 
the low 90’s due to the high turnover; sometimes a CCA has 
already quit before the sign-up sheet has been processed.

I want to remind the membership that any member can 
sign up a new CCA or any non-member and the Branch will 
even compensate you $25.00 for your efforts as a thank 
you. But, to organize a new employee, we have to talk to 
them and let them know what we have to offer. Sometimes, 
new employees slip through our organizing efforts and no 
one ever talks to them about the Union. Please make sure 
you introduce yourself to every new employee and talk to 
them about the Union and what we can do to help make the 
job easier. The NALC only exists to represent letter carriers. 
And, if we don’t stay organized, we stand to lose everything 
we have gained over the years. If you need a sign-up sheet 
(Form 1187) contact your Shop Steward or call the office. 

Recently Converted
If you’re a CCA and have recently been converted to 

full-time regular status or soon will be, please take notice. If 
you snooze, you will surely loose. I have visited a few offices 
in the last couple of months, and was sad to learn that more 
than a couple of CCAs have missed out on signing up for 
health benefits. Newly converted CCAs are eligible for the 
Federal Employees Health Benefit Plans (FEHBP) like any 
full-time career employee, but you have to sign up for them. 
A week or two after your initial conversion, Management 
should be setting you up for benefits training and sending 
you for finger printing. A few CCAs received their benefits 
packages, but got so busy with work and life issues that 
they missed the deadline to apply for health benefits. This 
could be a very costly mistake. Make sure you sign up for 
your health benefits and make sure you get the informa-
tion on the Thrift Savings Plan (TSP). I encourage all newly 
converted CCAs to put at least 5% into the TSP, because 
management matches you dollar for dollar on the first 3% 
and 50 cents on the dollar for the next 2% thereafter. You 
might not think you can afford it. However, you cannot  
afford not to contribute. Where else are you going to get a 
150% return on your money? If you don’t contribute, you 
are literally leaving money on the table. Remember to take 
advantage of these benefits.

Animal Bites/Eye Injuries
I’ve been hearing some disturbing stories of carriers 

getting bitten by dogs and being told to finish the swing 
before being advised to come back into the office. Heaven 
forbid that anyone out delivering mail suffers an eye injury 
or gets bit by an animal. But, if you do, try to remember the 
following: All animal bites and eye injuries are considered 
medical emergencies. You can go to Management’s doctor 
or you can go to your own doctor or the emergency room 
of the nearest hospital. If things are really bad, call 911 or 
have someone call 911 for you and get to the nearest emer-
gency room by paramedic or ambulance. Your safety and 
well-being is our concern and it should be yours also.

continued on page 3

RemindeRs
continued from page 2
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RemindeRs
continued from page 2

If you’re injured on the job and suffered a traumatic  
injury, Management should provide you with the following 
forms: A form CA-1 to report the injury, a form CA-16 for 
medical authorization, and a form CA-17 to list any restric-
tions. Better yet, contact the Union as soon as possible to 
minimize any problems that may affect a potential claim. 
I’m posting section 545.41 of the Employee Labor Relations 
Manual for your information. It reads in relevant part:

545.4  Implementing Medical Care

545.41 Emergency Treatment

An employee needing emergency treatment must be  
sent to the nearest available physician or hospital or to 
a physician or hospital chosen by the employee or the  
employee’s representative. The physician who provides 
emergency treatment is not considered the employee’s  
initial choice of physician.

A supervisor may accompany the employee to the doc-
tor’s office or hospital to make certain that the employee 
receives prompt medical treatment.

Animal bites or eye injuries are always considered  
medical emergencies. In the event that there is doubt as to 
the emergent nature of the injury, it should be handled as 
an emergency. 

1-800-EAP-4-YOU
The Employee Assistance Program (EAP), which can be 

reached at the number above (1-800-327-4968) is a ben-

efit for all employees which is free and confidential. Gaye 
Daniels, the current consultant in our area, has 15 years of 
experience in EAP and is very skilled at what she does. She 
has already attended two of our monthly meetings and has 
helped a few of our members. EAP is not just for substance 
abuse issues. If you need any type of help or assistance 
for difficult situations such as dealing with spouses, difficult 
children, elder parental care, illness issues, financial issues 
or what have you, an EAP consultation may be the help you 
need. EAP services are accessible 24 hours a day, 7 days a 
week and can offer a wealth of information from counseling 
services to self-help tools. Remember, if you need it, help is 
only a telephone call away. 

Retiring
Are you thinking of retiring this year? If so, you might 

want to get that retirement package early and submit 
it about three months in advance. Reason being, the  
Office of Personnel Management (OPM) is the agency  
responsible for processing our retirement packages. As of 
March, OPM had an outstanding backlog of 19,211 cases 
to be processed. OPM received 5,741 new applications in 
March and processed 9,222. Current time to process a new 
application for retirement is running anywhere from 44-118 
days. November/December are the lightest months for new 
applications and January/February are the heaviest months 
for applications. Word to the wise, prepare early.

Well, if you made it this far in my article, I hope I was 
able to give you some useful reminders. I know it’s a lot 
to remember. However, if you do need this information one 
day, it may come to mind. Thanks for staying informed. All 
for now back in two.

Treasurer’s Report 
2/13/16 - 3/12/16 

General Account
Previous Balance $59,032.45 
Receipts $36,786.76 
Sub-Total $95,819.21 
Disbursements ($37,173.85)
Total-on-Hand $58,645.36 

Payroll Account
Previous Balance $60,719.53 
Receipts $21,000.00 
Sub-Total $81,719.53 
Disbursements ($23,331.38)
Total-on-Hand $58,388.15 
    
Convention Fund
Checking Acct # 7  
.15% rate-USPS-C.U. $18,968.32 
MM Cert # 20 26wks  
.20% rate-USPS-CU  $25,025.22 
Total of Convention Fund $43,993.54

Contingency Fund
C.D. 6mos .649% rate-Premier C.U.-#1 $84,700.22 
C.D. 6mos .598% rate-Premier C.U.-#2 $11,496.40 
C.D. (1) year .846% rate Premier C.U.- #3 $105,160.53 
MM Cert #14 26wks .25% rate-USPS-CU $24,272.39 
MM Cert #18 26wks .25% rate-USPS-CU $22,521.93 
MM Cert # 19 26wks .25% rate-USPS-CU  $66,502.37 
MM Checking # 8 26wks .15% rate-USPS-CU $45,562.05 
C.D. 6mos .380% Priority One C.U. $33,132.37 
Shares acct USPS-CU  $7.11 

Total of Contingency Fund $393,355.37 

Retiree Fund $2,781.16

Daniel A Gorman 
Financial Secretary-Treasurer
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WANTED – New Union Leaders 
By Ray Hill, Executive Vice President

In January of 2005, NALC 
at the National level started  
what was originally called the 
“Next Generation Leadership 

Training program.” This new pro-
gram was described in the January 2005 issue of the Postal 
Record as “NALC President William H. Young’s initiative to 
identify and prepare leaders for the union’s future.” In that 
issue of the Postal Record, President Young (who is now 
retired) is quoted as saying, “we’re looking for new people 
who are dedicated to the union with the potential to learn, 
lead and succeed.” The 2005 article describes how the 
30 participants for the first class were going to be chosen 
as follows: “The national business agent and branch pres-
idents in each of NALC’s 15 regions are being asked to 
recommend two letter carriers under age 40, not currently 
serving as officers, to participate in the program” (emphasis 
added). Although I and many others disagreed with the age  
requirement at the time, I understood President Young’s 
logic in his wanting the “Next Generation” of leadership 
applicants to be under age 40. President Young’s age  
intent with his under age 40 requirement was obviously to 
get some younger blood into union leadership roles as our 
national leaders were  growing older and older and getting 
closer and closer to riding off into retirement. 

The age requirement caused an immediate uproar, 
rightfully so, among the NALC local branches and the  
“under age 40” requirement was pretty much scrapped from 
the get-go and the name of the program was changed from 
the “Next Generation Leadership Training Program” to the 
“Leadership Academy.” I personally think the main reason 
why the age requirement was scrapped immediately was 
because those who were asked (national business agents 
and branch presidents) to recommend two letter carriers to 
participate in the program were very hard pressed to come 
up with two names of carriers who were under age 40 to  
participate in the program. The July 2005 issue of the Postal 
Record listed both the names and the ages of the first 30 
participants chosen for the Leadership Academy program; 
20 of the 30 people chosen for the first Leadership Acade-
my class were over age 40 and one of the participants was 
50 years old. So much for the “under age 40” requirement.

Time Marches On
If you think about it, it’s really quite pathetic that in 2005 

the national business agents and the branch presidents 
had a difficult time coming up with two names per region of 
men or women under age 40 to participate in the leadership 
training program. In my opinion, that fact spoke volumes 
about the majority of our younger carriers commitment, 
or lack thereof, to the union cause. As time marches on 
and the officers of Branch 2902, myself certainly included, 
age and grow nearer to retirement, the words printed in the  
January 2005 Postal Record article resonate in my head 
more and more often because now, more than ever, the 

NALC “needs new people who are dedicated to the union 
with the potential to learn, lead and succeed.” In Branch 
2902, we too are always looking for a few good men and 
women to step up and join the Union cause; preferably, a 
few good younger men and women.  

Before you “older” readers start getting all up in arms 
about my “younger” comment, please understand that the 
fact that you may not be a “youngster” does not preclude 
you from taking an active role in the NALC. We here in 
Branch 2902 do not discriminate for any reason, age  
included. As a matter of fact, the average age of the top 
six officers in Branch 2902 is approximately 61 years old 
so, clearly, Branch 2902 doesn’t require our leadership to 
be “younger.” But the fact that Branch 2902’s officers are 
all getting older and closer to retirement is precisely the 
reason why we are looking for some youngsters to step it 
up. We have to plan for the future and we need some young 
blood to pass the Union torch to. But, if you are interested 
in getting more actively involved in the Union, we are inter-
ested in welcoming you to join the cause, no matter what 
your age is. If and when you decide that you are interested 
in possibly becoming a steward, we will need to know what 
your motives in doing so are.

Why Do You Want To Be a Steward?
The question that President Frank Salazar always asks 

carriers who express an interest in becoming a steward is 
this: why do you want to be steward? This is a very im-
portant question and sometimes we get the right answers 
and sometimes we get the wrong answers from carriers that 
indicate a desire to be stewards. The carriers who want to 
become stewards for all of the wrong reasons are always 
very easy to spot. They usually have an axe to grind with 
management for a variety of personal reasons and they 
want to become a steward in order to make life miserable 
for management, period. They are mainly interested in their 
own personal grievances and gripes and would spend 
a great big chunk of their Union time representing them-
selves. Instead of making a commitment to following all of 
the USPS rules and regulations, which is an absolute must 
for an effective steward, they want to be trained by NALC 
so that they can learn as many loopholes and technicalities 
as possible to defend themselves from discipline. Then, if 
they receive discipline for a violation of a rule or regula-
tion, instead of learning from their mistakes and changing 
their bad behavior, they immediately point their finger at 
their fellow letter carriers saying things like, “his attendance 
is worse than mine” or “she drives with her door open all 
the time and they don’t discipline her,” etc. I understand 
that the rules are to be applied evenhandedly and that bad  
supervisors often look the other way when one of their  
kiss-ass favorites breaks a rule. That is wrong, absolutely. 
But that doesn’t change the fact that we should all follow the 

continued on page 6
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DOIS Time Projections. Junk In, Junk Out 
By Greg A. Gaddis, Shop Steward / Trustee

Hello to all of you hard work-
ing letter carriers and to you 
lucky retirees. It’s been a long 
time since I wrote an article 

so I thought I’d better write one just 
to let you know I’m still around. 

I’m writing about the “Route/Carrier Daily Performance/
Analysis Report” that is at the end of this article. The re-
port has information showing the projected office time, the 
projected street time and the total projected route time it 
should take a carrier to deliver the mail. The information  
is based on Delivery Operation Information System (DOIS).

Unfortunately, supervisors will use DOIS information to 
make their decisions to approve and or disapprove your 
3996 estimate based on the projected route times. Please 
read on and I think you will see how DOIS route time projec-
tions are just a bunch of crap, “junk in, junk out.”

Before I go on, you need to know that management  has 
already agreed that DOIS route time projections do not set 
office or street standards. The information is just a manage-
ment “tool,” but we all know how the supervisor will use that 
tool to carve away your 3996 request and try to get you to 
agree to a lower estimate.

DOIS information was also determined by the national 
parties not to be the sole determinant of a carriers leav-
ing time, return time, or daily workload. It’s amazing though 
how your supervisor usually tells you the route does not 
need any assistance based on DOIS information but they 
will never tell you the route is over the projected time and 
you will need help or you should use overtime.

When determining if there was a contract violation, like 
Article-8 when a non-overtime desired carrier was man-
dated to work overtime, I start by reviewing the 3996 that 
should be completed by the carrier. I also check to make 
sure the supervisor completed the approved/disapproved  
boxes on the form. I also review the clock rings of all  
involved and the supervisor daily summary sheet showing 
who worked on what route, how much overtime was re-
quested, how much overtime was approved and if the route 
received assistance. I will also review the “Route/Carrier 
Daily Performance/Analysis Report.”

As I mentioned the report has information regarding 
route time projections and also information like how many 
letters and flats each route received. The report shows how 
many pieces of DPS and FSS each route received and if 
there was a sequenced coverage or not. The report shows 
the total mail volume and parcel post for each route. The 
report has a projected office time of how many hours and 
minutes the regular carrier was projected to use in the of-
fice and it has the projected leaving time and the projected 
street time. The report shows the total projected hours it 
should have taken the regular carrier to deliver the mail for 
each route. All of the projected route times are based on 
DOIS information, junk in, junk out.  

The report also shows the actual time the carrier used 
for each route, how many hours were used in the office, on 

the street and if there was swing help or not. Now, the report 
has a lot of information, but remember it does not set any 
standards that a carrier must adhere to. I mainly use the 
report to see how many actual hours the carrier used, and if 
there was any assistance given to the route that’s all.

If you look at the information on the two reports that  
I’m using for my article, I used two examples for the same 
regular carrier on two different days. I want to show you 
how the route time projections are not accurate as far as the 
projected time the carrier should use in the office, projected  
street time and total projected time to deliver the route.  
It’s not important what office the report is from, the route 
number or who the carrier is; what are important are the 
route time projections that I want you to see, I want to show 
you just how ridiculous and inaccurate the projected times 
are based on DOIS information. 

If you look at the date of 2/16/2016, this was the day 
after a holiday and the office the report came from is a high 
volume office, especially the route I’m using for my article. 
I want you to see the numbers at the upper right side of 
the report showing “Total Hours.” There are three columns 
that show “Proj” (projection), “Act” (actual) and “Var”  
(variance). Under the projection column the DOIS report 
shows this route should use a projected total time of ei 
hours and 53 minutes to deliver 9,036 pieces of mail plus 
parcel post. Under the actual column of the report it shows 
the total time the route used. Under that it shows the regular 
carrier used 10 hours and below that a carrier gave assis-
tance of 39 minutes for an actual total time of 10 hours and 
39 minutes for that route for that day. 

I can’t begin to tell you how inaccurate the projected total  
route time is for this route. I know the route and the regular 
carrier, no one could have delivered this route in the project-
ed total time that DOIS shows for 8 hours and 53 minutes. 
But of course the supervisor believes DOIS projections so 
the carrier was probably told they didn’t need help or that 
the route should need less than 9 hours for a day after a 
holiday with over 9,000 pieces of mail. Junk in, Junk out.

Now look at the date for 2/19/2016. The same carrier 
was on the route. As you can see the carrier received al-
most half the mail volume as the day after a holiday. Now 
look at the projected total hours to the right of the report, the 
route is projected to use, 8 hours and 45 minutes with 4,593  
pieces of mail plus parcel post including a sequenced cov-
erage. On 2/16/2016 the total volume was 9,036 pieces of 
mail plus parcel post and the total projected route time to 
deliver that amount of mail was 8 hours and 53 minutes.

So according to the report using DOIS information the 
route time projections for the date of 2/16/2016 the route 
was projected to use only 8 more minutes on a day after a 
holiday with almost double the mail volume than the pro-
jected total route time for 2/19/2016, how can that be??? As 
I stated junk in, junk out, crap, crap, crap. 

DOIS route time projections DO NOT set standards as 
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the National Parties have already agreed to, so just be-
cause you can’t make the DOIS projected office, street or 
total route times doesn’t mean you have to skip your breaks 
or lunch and run the route just because your supervisor 

disapproves your 3996 estimate. If your supervisor disap-
proves or doesn’t approve all the time you requested on 
the 3996 don’t panic, call the office by the cut-off time if 
you need more help. Remember the projected route times 
are meaningless and as far as the DOIS report being a 
management tool, well in my opinion the tool is broken and 
should be junked. Until next time, stay well.

dOis Time
continued from page 5

rules and just because so and so doesn’t and their dumb-
ass supervisor looks the other way does not excuse us from 
following the rules. Finger-pointing, rule-breaking carriers 
are too self-absorbed to be capable of working towards the 
greater good of all the membership and are definitely not 
steward material. 

On the other hand, carriers who indicate a desire to  
become stewards for all of the right reasons are also  
very easy to spot. They care about their fellow carriers 
and about the contract that NALC has fought so hard to  
obtain for the membership. They don’t make sweetheart 
deals with management or kiss up to management so that 
management will leave them alone. These carriers show  
up for work, on time, day in and day out. While working they 
follow the USPS rules and regulations and perform their 
jobs in a safe manner, day in and day out. Because they 
show up for work on time every day, follow all of the rules 
and work safely, they keep themselves out of trouble at  
work so they won’t have to spend their Union steward 
time defending themselves from discipline. These carriers  
also go out of their way to welcome and help their  
struggling rookie co-workers and they speak up when they 
see contractual violations being committed or when they 
see management mistreating a co-worker. They distance 
themselves from any of the bullshit gossip they hear on 

the workroom floor that is sometimes spouted by some of 
their fellow carriers or by management. These carriers are  
definitely steward material!

Difficult, Yet Rewarding
The job of the NALC steward is a difficult one, a job 

that is often both trying and rewarding at the same time. 
The steward is the key to a strong Union and shows  
visible evidence of the Union in the workplace by policing  
and enforcing the contract. An effective steward also 
does much more than just process grievances. The stew-
ard builds unity among the membership in the workplace  
by enforcing the contract, educating the membership and 
promoting Union activism. 

If any of you have any interest in possibly stepping 
up and becoming a steward in your office, give us a  
call here at the Union hall. If you have been in a  
management position (such as a 204b) within the past  
two years, you may not hold a Union position. Also, there  
are limits to how many stewards we are allowed to have in each 
office, so there may or may not be an opening in your particular  
office. But give us a call anyway if you are interested and 
we can talk about it.

We definitely need “new people who are dedicated  
to the Union with the potential to learn, lead and suc-
ceed.” Until next time, remember that our branch meetings  
are always on the third Tuesday of every month. Try it,  
you’ll like it!

wanTed - new uniOn leadeRs
continued from page 4
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I hope everyone had a wonderful Easter and happy 
beginnings of spring. In this article I am going to 
share with you something that was an unpleasant  
and very costly experience. But with the help of our 

NALC Health Benefits Plan staff members’ vigilance, we 
were well cared for and reimbursed.

Jass, our 15-year-old son has ADD (attention deficit dis-
order). His condition was diagnosed back in kindergarten 
and since then, his progress has been followed by a Ph.D. 
Psychologist who specialized in Educational Testing and 
Learning Disabilities. Part of the protocol involved detailed 
educational testing at the outset, with repeated testing  
every three years. 

As Jass was completing Middle School last year, his 
Psychologist became ill and had to retire. Since Jass 
was entering High School, we wanted him to be retested. 
Psychological needs are covered by our NALC HBP, and 
are provided by Optimum Health. Optimum does all of the 
Psychological administration for the NALC HBP, including 
paying claims, approving procedures, and maintaining  
a roster of within network physicians. I telephoned  
Optimum several times (more than three) to get a list  
of their physicians who are qualified to perform educational  
testing within our local area. Each time that I called, I  
explained that the previous Psychologist had retired, that 
we needed to get Jass retested and that we needed a 
list of qualified in-network Psychologists in our local area. 
Each time Optimum gave me a list of five Psychologists. 
However, upon contacting the Psychologists, I discov-
ered that they were not experts at educational testing and  
learning disabilities. Their practice focused on behavioral 
problems.

It finally got to the point where the Psychologists that 
were being recommended were more than 100 miles 
away. Therefore, we settled on a local expert, who is also a  
professor at CSUN. We paid the cost “up front,” which 
amounted to $2,200. The claim was submitted by the 
Psychologist, who had plenty of experience in submit-
ting claims. After an extended period of time, I checked 
with Optimum to get a status on processing the claim for  
reimbursement. At first I was told that everything was  
progressing normally. A couple of calls later, I happened 
to reach someone who understood what was going on.  
The claim had been denied! The reason the claim had 
been denied was because we had not gotten pre-approv-
al. Naturally, we did not know anything about the need for  
pre-approval, even though Jass had been tested  

previously three times. Jass’ Psychologist had always  
taken care of the paper work. Due to his untimely retire-
ment, we were not aware of the pre-approval for testing.  

I argued that there was no way we could have known 
that pre-approval was necessary and that we used an “out-
of-network” provider, so he had no way of knowing about 
the requirement for pre-approval. I also argued that I had 
called Optimum several times and explained what we 
needed to do, and that no one ever mentioned the need for 
pre-approval. I was told that I could appeal their (Optimum) 
decision of the denied claim, but that my appeal would be 
denied!  Doesn’t make any sense now does it?

At that point I called Customer Service at the NALC  
HBP and explained the situation. The Customer Service 
representative requested a day or two to consult with their 
higher management. The next day I received a telephone 
call telling me that they would contact Optimum, after  
which they would tell me if I should submit an appeal.  
Two days later I received a telephone call from a customer 
service representative of NALC HBP telling me that they 
had already submitted an appeal on my behalf. What a 
pleasant surprise. We were reimbursed within a couple of 
weeks! The more contact that I have with the NALC HBP 
staff, the happier I am to have joined their family. I am glad 
that we switched to the NALC HBP and I sure appreciate 

their “helping hand.” I
I hope that all the ladies had a very warm Happy 

Mother’s Day. As to with all the gentlemen, I’d like to wish 
them a very warm Happy Father’s Day.

A Helping Hand
By Mary Stanley, Assistant Health Benefits Representative 

The Mail Bag News is the official publication of  
Tri-Valley Branch 2902 (Chatsworth, California) 
of the National Association of Letter Carriers. All 
opinions expressed are those of the individual  
author(s) and do not necessarily reflect the  
opinions of the NALC or its officers. The Mail Bag 
News welcomes articles and letters to the edi-
tor; however the editorial staff of the Mail Bag 
News assumes complete authority to decide which  
letters are presented for publication. Anonymous ar-
ticles are not accepted. Permission is hereby granted to 
re-print articles. We just ask that you give the author and 
the publication appropriate credit.
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Tax Free Income with Hospital Plus
By Chris Alessi, MBA/NSBA Representative

Hospital Plus is a great 
way to receive extra cash 
when you are confined to a  
hospital. The MBA will pay 

you up to $100 per day when you are in the hospital or 
other legally operated institution, sanitarium or clinic having  
accommodations for resident bed patients. 

Insurance coverage pays you $30, $50, $75, or $100 
per day based on your choice of coverage. Since this  
money is not considered income, it is not subject to fed-
eral income tax. Every cent is yours to spend the way you 
want. The children’s coverage is 60% of the adults’, $18, 
$30, $45, or $60 per day pays and when the children are  
unmarried, legal and under the age of 19 years living with 
the insured or under the age of 24 and a full-time student.

There is no medical exam required, and to claim  
benefits there is just one short page claim form and  
attaching a copy of the hospital bill. Hospital Plus will pay 
any claim up to 365 days, that could be an adult benefit 
amount of $36,500, ranging from $210 to $700 for a full 
week’s stay associated with an accident, illness ,surgery, or 
other acceptable conditions.

When an accident or illness requires a return to the 
hospital, Hospital Plus will continue. Returns that occur 
within six months for the same or related cause are covered 
up to policy’s limit of 365 days. Stays that are separated by 
six months from an earlier event, even if they are related, 
are considered new, and the 365 days starts counting over.

For pre-existing conditions, Hospital Plus will start  
paying benefits for the covered person once they have 
gone 12 consecutive months, or one year from the time the 
policy became effective for the insured without any further 
treatment or medical advice. 

Some examples of how you can use the benefits are: 
to pay for travel to and from the hospital, childcare, medi-
cal costs not covered by health insurance, co-pays, and 
deductibles, legal fees, relative and guests offering their 
support staying at your home, long distance calls, and gifts 
to comfort them also. All these things could add up to a lot 
of extra expense. 

Pregnancies
A covered benefit by Hospital Plus plan provided the 

policy was in effect before the start of the pregnancy. With 
the family coverage the newborn will be included on the 
16th day following the birth.

Mammography
Are also a covered benefit, upon the referral of a  

physician, nurse practitioner, or certified nurse midwife  
providing care to the covered person and operating  
within the scope of practice for breast cancer screening or  
diagnostic purposes. Hospital Plus will pay up to $100  
for a baseline mammogram for women ages 35 to 39.  

Women 40 to 49 inclusive, every two years or more  
frequently based on the physician’s recommendation, and 
a mammogram every year for women 50 years and older.

Payroll deductions make it easy to pay the premiums  
or you can be billed monthly or yearly. The premiums are  
as low as $1.95 bi-weekly. The MBA is non-profit, with no 
sales agents to pay commissions so they pass on the sav-
ings to the members. You can keep your policy as long as 
you like regardless of the benefits you received or future 
health conditions. Dividends on the premiums are paid 
to you after your anniversary date each year. There is a 
30-day no risk agreement, if you are not satisfied for any  
reason you can return your policy for a full refund.

Remembering
In closing, I want to give thanks to our former  

President of this great branch, Jon Gaunce. This year 
on April 10th marked the 20th year of his passing, 
and I for one, am very grateful for all the great work he 
did to keep our union strong and for helping so many  
Letter Carriers. Jon would have been 61 years old  
on May 23rd. Love You Brother. GOD BLESS YOU. 

By the Numbers - Membership 2015
By Susan Degenhardt,

Branch 2902 Recording Secretary

As of Pay Period 26, 2015
Active 1,257 
Retired 429    
(including 31 Gold Card members) 
Total Members 1,686

During the last year:
Separated* 107
Retired 34
Deaths  4
(active members)     
Transfers out 17
Cancel 19
Total 181

New Members* 142
Transfers In 15
Re activate 4
Total 161

*Numbers are high due to hiring and separation of CCAs
Branch 2902 is 94.3% Organized!!!
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Serving Postal 
Workers for  
Over 83 Years

If you work for, or are retired from the USPS   
call (877) 337-2728, visit any of our convenient  
branches or join online at www.postcitycu.org.

*Minimum $300 monthly direct deposit required into ExpressPay Checking to waive 
monthly fee. Loan rates are based on individual credit rating and qualifications. 
Please visit www.postcitycu.org for complete rates and terms.

PostCity Main Office 
2371 Grand Ave. 
Long Beach, CA 90815 
Toll Free: (877) 337-2728 

North Hollywood Branch 
11304 Chandler Blvd. 
North Hollywood, CA 91603 
Phone: (818) 769-4200 

West Sacramento Branch 
3775 Industrial Blvd. 
West Sacramento, CA 95799 
Toll Free: (800) 300-7053

•  Get Paid Two Days Early! 
Your USPS paycheck delivered to you  
TWO DAYS EARLY with Direct Deposit

•   Low Auto Loan Rates with 100% 
financing and terms up to 84 months 

• FREE Checking and Visa® Debit Card

•  Over 30,000 Fee-FREE ATMs (including  
7-Eleven, Walgreens and Costco)

• 5,000+ Shared Branch Locations

•  FREE Mobile Banking App with Mobile Check  
Deposits, FREE Online Banking and Bill Pay

•  Platinum Visa® with NO Annual Fees  
and FREE Rewards

•  Mortgage and Home Equity Loans

• Helpful, Friendly Service!

By our members’ choice, PostCity Financial Credit Union is 
privately insured by American Share Insurance up to $250,000 
per account. This institution is not federally insured, and if the 
institution fails, the Federal Government does not guarantee 
that depositors will get back their money. Accounts with this 
institution are not insured by any state government.
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BRANCH #2902 OFFICERS SHOP STEWARD LIST

11

PRESIDENT
• Frank Salazar 

EXECUTIVE VICE PRESIDENT
• Ray Hill 

SENIOR VICE PRESIDENT
• Paul Drapkin 

VICE PRESIDENT
• James Perryman 

TREASURER/FINANCIAL SECRETARY
• Dan Gorman 

RECORDING SECRETARY
• Susan Degenhardt 

DIRECTOR OF RETIREES
• Bev Sucich 

MBA/NSBA REPRESENTATIVE
• Chris Alessi 

HEALTH BENEFIT OFFICER
• Joe Gutierrez 

ASSISTANT HEALTH BENEFITS REPRESENTATIVE
• Mary Stanley

SGT.-AT-ARMS
• Bob Golden 

TRUSTEES:
Debbie Riggs 
Louie Rodriguez 
Sandy Gaunce 
Greg Gaddis 
David Hyman 

WEBMASTER
Larry Orcutt 

Agoura Hills Chief S.S. Greg Gaddis 

Chatsworth Chief S.S. Angel Hale 

Fillmore Chief S.S. Call Of�ce 

Moorpark Chief S.S. Lori Stewart 

North Hollywood Chief S.S.       Louie Rodriguez 

Chandler Greg Gaddis 

Laurel Canyon Louie Rodriguez 

Studio City Greg Gaddis  

Valley Village Louie Rodriguez 

Northridge Chief S.S. Onofre Varela 

Porter Ranch Onofre Varela 

Ojai Chief S.S. Philip Navarro 

Oxnard Chief S.S. Ernestine Hernandez 

Kathi Albritten 

Johnny Boyd 

Alternate Pablo Galvan 

Aileen Rios

Pacoima Chief S.S. Steve Dickerson 

Alternate Lorie Moore 

Reseda Chief S.S. Je� Hastert 

San Fernando Chief S.S. James Perryman 

Albert Reyes 

Alternate Shop Steward       Robert Tracy 

M.C.A. James Perryman 

North Hills C.C. Flatts 

Sylmar / Main Of�ce James Perryman 

Martin Diaz 

Santa Paula Chief S.S. Antonio Castro 

Simi Valley Chief S.S. Sandra Gaunce 

Mt. McCoy Station Sal Lopez 

Thousand Oaks Chief S.S   Alex Lopez 

Walter Williams 

Mary Stanley 

Newbury Park Debbie Riggs 

Ventura Chief S.S. Laura Rowe 

East Ventura Laura Rowe 

Woodland Hills Chief S.S.   Joe Vedder 

Paul Drapkin 

Nilo Gatus 
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BEV SUCICH
Will be serving
SNACKS

At the May Union Meeting

SNACKS starts at 6pm

MAY 17 Regular Branch Meeting 7pm
  Union Hall-Chatsworth
  Dinner served

MAY 19 Retiree Lunch 11:00am
  HomeTown Buffet - West Hills

MAY 30 Memorial Day - Holiday

JUN 7 Executive Board Meeting 6pm
  Executive Council Meeting 7pm

JUN 16 Retiree Lunch 11:00am
  HomeTown Buffet - West Hills 
  CANCELLED

JUN 20 Summer Begins

JUN 21  Regular Branch Meeting 7pm
  Union Hall-Chatsworth
  Snacks served

JUl 4 Fourth of July-Holiday

JUl 5 Executive Board Meeting 6pm
  Executive Council Meeting 7pm

JUl 19  Regular Branch Meeting 7pm
  Union Hall - Chatsworth
  Dinner served

JUl 21  Retiree Lunch 11:00am
  HomeTown Buffet - West Hills

tRi-VALLeY BRANCH 2902
ANNoUNCeS

MEMBERSHIP APPRECIATION NIGHT  
AT DODGERS STADIUM

vs the

Arizona  
Diamondbacks

SATURDAY July 30, 2016 
6:10pm

tiCKetS ARe iN tHe RiGHt FieLD PAViLioN and 
include all you can eat DoDGeR DoGS,  

PeANUtS, NACHoS, PoPCoRN & SoDA

TICKETS ARE $40 EACH

CoNtACt DAViD HYMAN at 
(818) 893-8613 or at davidahyman@aol.com



T ri-Valley Branch 2902 hit a milestone on May 14th 
when we collected over a half-million pounds of food 
on the 24th 
a n n u a l 

NALC Food Drive. 
This is the first time 
the branch has col-
lected this amount 
of food and we owe 
it all to the men 
and women of the 
Postal Service in 
every craft: letter 
carriers, rural carri-
ers, clerks, mainte-
nance, supervisors 
and managers. I 
especially wanted 
to thank every car-
rier who took out 
all their cards and 
bags and picked 
up the food. I 
know dealing with 
the bags was not 
easy, but everyone  
acknowledges that 
the bags made a 
big difference in 
the amount of food 

collected wherever they were delivered.
I know it was a hot and heavy day, but I wanted to 

thank all of you 
who showed and 
did your job that 
day. The food you 
picked up makes 
a difference in the 
lives of those who 
need this food. It’s 
hard for many of us  
to imagine waking  
up hungry and 
wondering where 
our next meal is 
coming from or  
going to bed hun-
gry for a lack of 
anything to eat. A 
lot of us don’t real-
ize how good we 
have it or we take 
it for granted. We 
have decent in-
comes, stable jobs, 
good job security, a  
retirement plan, 
health benefits, etc.  
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National Award Winner

Tri-Valley Triumph 
Pictured above are just a few of the triumphant carriers of Tri-Valley Branch 2902 who 
worked so hard to make the 2016 NALC Food Drive such an amazing event.

BRANCH MILESTONE!
503,213 Pounds Collected for the 24TH Annual NALC Food Drive

By Frank Salazar, President

continued on page 2
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But, many people in the communities  
we serve are not as fortunate as we 
are and this food drive can be con-
sidered a nationwide humanitarian  
effort where we can remember and 
help those who are less fortunate. 
Thank you all again for making this 
commitment and making the 24th  
annual NALC Food Drive the best 
to date. Below are the volumes we  
collected throughout our branch.

Installation Pounds Collected

Agoura Hills 14,150 
Chatsworth 18,300 
Fillmore 1,560 
Moorpark 12,550 
LCCA/Valley Village 20,077 
Chandler 26,000 
Studio City 2,239 
Northridge Main Office 26,300 
Ojai 4,528
Oxnard/Port Hueneme 50,460
Pacoima 14,913
Reseda 26,500
San Fernando/MCA 18,700
North Hills/Sepulveda 16,250
Sylmar 27,805
Santa Paula 3,950
Simi Valley Main Office 26,600
Mt. McCoy 30,975
Thousand Oaks  54,375
Newbury Park 9,521
Ventura Main Office 14,215
East Ventura Station 39,245
Woodland Hills 44,000

Contract and Organizational Update
I recently attended a Committee of President’s Meeting 

and in attendance was our National President Fred Roland 
and our Director of City Delivery Brian Renfroe and these 
are some of the issues they talked about at the meeting. 

Collective Bargaining (per Roland)
The Main Table discussions are centering on the  
following issues:

• Article 32 - Sub-contracting 
• Article 33 - Promotions
• Work Structure
• Monetary Issues

Other groups are working on different articles and  
issues. Convention resolutions are being reviewed to see 
what has passed and what is still relevant.

The Parties were/are to be locked up for one week in a 
hotel to meet daily and around the clock, if necessary; the 
NALC didn’t want a week of posturing.

The NALC has been preparing for interest arbitration 
since January 11, 2013. It’s been an ongoing process  

working with actuaries, data people, economists, attorneys, 
academics, witnesses, etc. 

What the NALC Has to Have:
o No sub-contracting
o Retaining the COLA
o Increases for All 
o Closing the Gap Between CCAs & Regulars (Currently, 

there is a 54% CCA turnover rate nationwide, CCAs 
need more pay, resources need to be applied).

The NALC is looking to see what we can use from APWU 
and Rural Carrier negotiations. We’ve been meeting with 
the other Union’s for 1 ½ years. We’ve worked closely with 
the APWU. The APWU has new leadership structure, a new 
staff, new economists, new lawyers, etc., than they had in 
the last round of negotiations.

A higher level (grade) for letter carriers is on the table. 
The length of the agreement is also an issue. The NALC is 
putting forth a four-year agreement.

The NALC is also working on maximization issues... 
hiring replacements for ORNA employees (on rolls not avail-
able), employees on details, replacements for 204b’s, etc. 

The NALC is also working on credit for TE time in terms 
of retirement and seniority.

The existing Transfer Memo doesn’t work, so there is 
work being done to restructure this memo.

Workroom Floor
The Postmaster General (PMG) will address the culture 

on the workroom floor. President Rolando talked to the PMG 
privately about it. The PMG is in the process of developing 
a separate entity that doesn’t report to District or Area that 
will address concerns on the workroom floor concerning 
issues like problem supervisors and managers. The PMG 
can see monetary savings that would be great. The PMG 
has been very receptive and supportive to letter carriers 
and the NALC.

Legislation
• The NALC continues to fight off attacks on the  

network (last mile).
• The NALC continues to fight off attacks on the USPS.
• The NALC continues to fight off attacks on the  

employees.

The 2006 Postal Accountability and Enhancement Act 
created a $100 billion liability for the USPS. The USPS has 
already contributed $50 billion toward pre-funding future 
retiree’s health benefits. The contribution is sitting in an  
account earning 2% per year in US Treasuries. Everyone 
has been sold on the liability.

o Congress doesn’t want to do away with the liability, 
so how do we reduce it?
– Medicare integration: USPS employees are the 

second biggest payer into Medicare, but we  
don’t benefit.

– At 65 Part A is free, Part B will cost you.
– If you have Medicare it becomes primary, and 

your FEHBP becomes secondary, and between 
the two, no or very little cost.

continued on page 3

branch milestone
continued from page 1
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branch milestone
continued from page 2

– 85% of retired carriers bought Part B. The other 
15% don’t have it. Under Medicare, there is no  
access to discount drugs.

– Exposure to discount drugs lowers health benefit 
rates for all plans.

– The NALC is looking for an auto enrollment into Part 
B, a Part B waiver, and a Part B review. We need 
a hardship exclusion for Part B, because some 
people live overseas. If there is integration, there 
will be no change in health benefits and a retiree 
will not be forced to drop a plan due to Medicare 
enrollment. This action of integration will take the 
$100 million liability and reduce it to $50 million and 
wipes out the liability and makes us fully funded.

o Investment Piece: The USPS has $50 billion sitting 
in US Treasuries at 2% a year. Propose to invest the  
non-liquid part of the money in Life-cycle type  
accounts for better returns.

o Set pre-funding payments for 10 years. Then see how 
much liability left? Then pay it off for the next 40 years.

– Exigent rate increase. Got it because of permanent loss 
based on the Great Recession of 2008/2009. The CPI 
was to balance it out so the USPS could keep the in-
crease, but the CPI has been zero, so the increase was 
taken away.

– Postal Coalition: How do we keep it together?
• Draft narrow legislation.
• Address pre-funding and postal rates.
• Invest the $50 billion.
• Ship beer, wine, etc...

– Senator Johnson (R-Wisconsin) wants to force the USPS 
to declare bankruptcy and break the Union contracts. 
Representative Chaffetz (R-Utah) also a problem for  
the USPS.

– The NALC must educate the House and Senate  
members about our issues.

– Letter Carrier Political Fund: The NALC must educate 
members about the fund. Educate why we need it. We 
take in about $6.4 million every election cycle. Politicians 
listen to money and votes in order to get re-elected. If we 
don’t donate or vote, we will not be heard. The NALC is 
currently developing an app for various activities.

– Presidential Elections:
o 75% of the postcards returned were for Hillary Clinton/

Bernie Sanders.
o 25% were for a GOP candidate
– No advantage to endorsing anyone at this time.
– Council voted no recommendation at this time. 

(Note: Since this meeting, the Executive Council has 
gone on record to support Hillary Clinton for President 
of the United States).

– Unification and engagement is key.

USPS Employment Numbers
Gender
69% Male 31% Female

Military Service
17% Vets (could be skewed towards veteran’s 

 preference employees only)
83% Non-vets

Race
53% white 09% Asian
24% black 01% other
13% Hispanic

Age
Under 30 10% 50-54 19%
30-34   07% 55-59 18%
35-39 08% 60-64 09%
40-49 26% 65-69 02%
Average age is 46.8 years

Service Time
Less than 2 years 25% (within this category 18% 

   have less than 1 year) 
5-10 years  08%
10-15 years 13%
15-20 years 16%
20-25 years 11%
25-30 years 17%
Over 30 years 10%
Average years of employment is 15.3 years

Collective Bargaining (per Renfroe)
During these negotiations, both sides were more hon-
est and forthcoming. Laid issues on the table to look for  
solutions.
• Trying to establish maximum hours/days for CCAs (6-day 

work week)
• Article 8 Equitability Test; Management put a stop to it. 

Now they like it. Their program is not working.
• Making changes to Letter Carrier Paragraph
• 25,000 routes added nationwide
• CDRAP: Finished every zone in all 67 Districts
• 600 PTFs left nationwide
• 32,337 CCAs converted nationwide

Amazon Fresh still expanding:
• Delivery windows 7am-10am & 10am-1pm.
• Amazon to label totes and deliver straight to  

regular letter carrier.
• Vons, Walmart, Target, etc. coming on line also. 

Development
• 4-day Carrier Academy for new hires:
• Mock Delivery Offices to be set up to give sense of real 

work environment. 
• Mock Delivery Routes to be created. Two sites already 

up and running.
 1)   Phoenix, AZ
 2)   N. Virginia

continued on page 4



App: A NALC app is being created that will furnish 
newsfeeds, push notifications, information, etc.
The NALC is developing a Members Only Website or  
part of the current website that can only be accessed 
by members.

Non Traditional Full-Time Employees (NTFTE Clerks)
– These were clerks that were improperly forced into the 

letter carrier craft, which delayed many CCA’s and PTFs 
from becoming regulars.

– A grievance was filed over Management’s actions and 
the harm caused to PTFs and CCAs. 
The NALC prevailed; however, the awards (monetary 

payments to the affected) are delayed because NTFE have 
retreat rights based on seniority issues.

Rural vs City
Grievances still on hold. Rural Carriers lost a National  
Arbitration over assignment of new deliveries. Parties 
to work out their disputes and differences over territory;  
Rurals stand to lose deliveries.

Summer Heat
I don’t have to tell anyone who works outdoors that  

it’s going to be a very hot summer. However, I want to re-
mind you about a stand up that that had been given in past 
year entitled:

Shade - Rest - Water
USPS employees, like many others who work out in 

the elements, face various environmental conditions while  
performing their daily duties. This includes the risk of such 
illnesses as heatstroke, heat exhaustion, heat syncope 
(fainting) and heat rash. Exposure to excessive heat can 
lead to these illnesses or even death in severe cases!  

By knowing the signs and symptoms associated with these 
illnesses and practicing preventative measures, you can  
reduce the risk of heat-related health problems. A good 
way to remember how to keep cool and healthy is to follow 
these three simple rules:

1. Shade Limit time exposed to the sun and heat by  
 finding a shaded area to take authorized  
 work breaks.

2. Rest Utilize authorized breaks to relax from high  
  heat conditions.

3. Water Make sure to drink plenty of water 
  throughout your work shift. It is  
  recommended that you drink one cup of  
  water every 20 minutes in order 
  to stay hydrated.

If you experience any of the following symptoms, or  
notice them in your coworkers while working within high 
heat environments, contact your supervisor immediately for 
assistance and seek relief in a cool area:

• Chills
• Clammy skin
• Cramps
• Dizziness
• Elevated temperature
• Extreme weakness
• Fatigue
• Headache
• Heavy sweating or hot, dry skin
• Nausea
• Pale complexion
• Slurred speech
Remember, no one should care more about your health 

and safety than you. If you need to stop to hydrate, do so. 
Work Safe, Home Safe! All for now back in two.

Treasurer’s Report 
4/16/16 - 5/14/16 

General Account
Previous Balance $59,986.29 
Receipts $35,004.97 
Sub-Total $94,991.26 
Disbursements ($39,778.28)
Total-on-Hand $55,212.98  
Payroll Account
Previous Balance $62,266.90 
Receipts $25,000.00 
Sub-Total $87,266.90 
Disbursements ($32,646.22)
Total-on-Hand $54,620.68   
Convention Fund
Checking Acct # 7 . 
15% rate-USPS-C.U.  $50,823.22 
Total of Convention Fund $50,823.22 

Contingency Fund
C.D. 6mos .649% rate-Premier C.U.-#1 $84,798.64 
C.D. 6mos .598% rate-Premier C.U.-#2 $11,506.91 
C.D. (1) year .846% rate Premier C.U.- #3 $105,352.36 
MM Cert #14 26wks .25% rate-USPS-CU $24,282.37 
MM Cert #18 26wks .25% rate-USPS-CU $22,531.18 
MM Cert # 19 26wks .25% rate-USPS-CU  $66,529.70 
MM Checking # 8 26wks .15% rate-USPS-CU $45,584.52 
C.D. 6mos .380% Priority One C.U. $33,163.68 
Shares acct USPS-CU  $7.11 
Total of Contingency Fund $393,756.47 
Retiree Fund $3,157.41

Daniel A Gorman 
Financial Secretary-Treasurer

branch milestone
continued from page 3
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NALC Contract 
By Ray Hill, Executive Vice President

A s you all know by now, 
NALC and USPS agreed 
to extend the bargaining 
period for a new National 

Agreement (contract) beyond the 
contract’s midnight expiration on May 20, 2016. I receive 
lots of questions about how the contract negotiations are 
going and I sometimes wonder how many of our carriers 
really know anything about the provisions of our contract 
beyond their hourly wages. NALC has negotiated an excel-
lent contract with USPS and it’s too bad that many carriers 
don’t have a clue as to what the provisions of the contract 
are. Here’s an idea: the next time you are spending some 
recreational/idle time on the internet, instead of reading 
about sports, business, gossip, or whatever you normally 
read, go to NALC.ORG, the official site of NALC. Click on 
“Workplace Issues” and go to “Resources.” From there you 
can access our National Agreement (contract), our Joint 
Contract Administration Manual (JCAM) and various USPS 
manuals including the M-39 and M-41 Handbooks and the 
Employee and Labor Relations Manual (ELM). I suggest 
you check out the JCAM, which lists the provisions of our 
contract and then elaborates upon many of those provi-
sions in great detail. I also suggest you spend some time 
reading the ELM, which has some excellent language and 
provisions written within it. When I first became a steward 
and started reading the ELM, I was shocked to learn that 
USPS personnel had actually produced such a detailed 
and well-written manual. Who knew?

Knowledge is power, and it behooves all of us to have at 
minimum, a basic understanding of our NALC contract and 
of the USPS manuals. Check out NALC.ORG if you have 
any interest in learning more about your job. Also, Branch 
2902 has an excellent website that contains links to lots of 
useful information including the JCAM, ELM and many of 
the documents available at NALC.ORG. Webmaster Larry 
Orcutt works hard to keep our website up to date and I 
urge you all to check out www.nalcbranch2902 the next 
time you are on the internet. Facebook, Twitter and all of the 
sports, gossip, OJ Simpson and Kardashian stories will still 
be there waiting for you when you are done getting more 
educated about your jobs. 

We Need More “Troublemakers”
While conducting station visits in the branch, carriers 

sometimes tell me about possible contractual violations 
that have occurred in these offices. These violations often  
deal with the overtime rules of article 8 and they are usually 
brought to my attention by a carrier who is on the over-
time desired list (ODL). Sometimes the carriers who bring 
the potential violations to my attention ask me to be sure 
that I don’t tell management that it was them who told me. 
Unless absolutely necessary, I never tell management 
who brought a contractual violation to the attention of the 
Union. Having said that, I have a hard time understanding  

why carriers are fearful of standing up to management  
and filing a grievance if they are aware of a contractual  
violation. These carriers tell me that they are fearful of  
retaliation and I always tell them that as long as they follow 
the rules there is really no way for management to retaliate  
against them. However, I understand that bad supervi-
sors, managers and postmasters often do retaliate against  
carriers that they deem to be “troublemakers.” I will discuss 
this further, later in this article. A carrier who exercises his or 
her right to file a grievance regarding a contractual violation 
is not a troublemaker and should be able to do so without 
fear of retaliation. Am I wrong about this?  Not according to 
federal law.

No Fear Act
Speaking of federal law and retaliation, management 

has recently given stand-up talks in some of our offices  
regarding the “No Fear Act.” To put it in the proverbial 
nutshell, the No Fear Act requires that federal employees  
receive notice of specified personnel practices that 
are prohibited by federal law. While not all of these laws  
apply to the Postal Service, similar provisions are found in  
section 666 of the USPS Employee and Labor relations 
Manual (ELM). That’s the surprisingly well-written USPS 
manual I discussed earlier in this article.

These Prohibited Practices include the following:
• Discrimination
• Improperly influencing employment  

recommendations
• Coercing political activity
• Engaging in nepotism
• Engaging in retaliation for whistleblowing
• Retaliating against employees who exercise their rights
• Improperly influencing an applicant to withdraw from 

competition for a position
• Improperly exercising influence to benefit or harm  

a particular employee
• Intentionally obstructing someone from competing  

for employment
• Discriminating on the basis of conduct that is not  

job related
• Violating the merit system principles

In their stand-ups, management actually told the carriers  
that, per the No Fear Act, they can exercise their rights to 
file a grievance or an EEO complaint without fear of retalia-
tion. That’s the law. But what is the reality in the workplace? 
I know for a fact that bad supervisors, managers and post-
masters actually do sometimes retaliate against carriers who 
exercise their rights to file grievances or EEO complaints.  
They can retaliate by putting these carriers under the  
microscope and giving them “special” attention. These car-
riers might receive more office and street “supervision,” 
more scrutiny of their scanner GPS activity, missed scans, 

continued on page 6
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Is Independence for You?
By Chris Alessi, MBA/NSBA Representative

Hello Brothers and Sisters.
How fast this year is going. 
I hope you are all having  
a great summer and that 

you take some time out to look into 
having “Good Family Protection.”

In case of any unforeseen circumstances, the MBA  
offers a whole life insurance policy called, Independence. 
It is a very unique plan where you will have a life time of  
benefits without a life time of premiums. This policy is  
designed for all NALC members and their families. It is a 
very convenient way to help your loved ones get closer to 
financial independence. 

All you need to do is make one premium payment at the 
time of purchase and that’s it! You do not have to make any 
more payments, and this will insure you or your loved ones 
with protection for the rest of their lifetime.

Immediate cash value starts on your very first and only 
payment which is tax deferred until you decide to cash 
it out. This cash value increases every year with a good  
interest rate that is better than any bank or financial institu-
tion offers. The current rate is 3.75%. This plan is available 
to you and your spouse and is really ideal for your children, 
grandchildren, great grandchildren and also step children, 
step grandchildren, and step great grandchildren too. 

The premium is based on the age of the insured at the 
time of purchase and there are no more payments for the 
rest of your life. You can have a death benefit from as little 
as $5,000 to as much as $100,000.

This plan has instant availability of low interest loans 
based on your cash value, while keeping your policy in 
force with full death benefits. Independence also has  
generous dividends that are paid on the anniversary date 
each year when the policy has been in force for three 
years and more. The National Trustees calculate a divisible  
surplus of all the premiums paid and pass it on to the  
owners of the policies.

The MBA was created in 1891 with low overhead 
and no salespeople on commission as a service to letter  
carriers and their families. The savings are passed on to 
the members. To purchase the independence policy or 
any other plans that the MBA has to offer, just fill out a  
simple, one-page application. When you receive your  
policy, you can examine it for 30 days, and if for any reason 
you are not satisfied, you can return it for a full refund of  
your premium paid. To make it easy for our members, you  
can go on line at NALC.org and click on Member Services.  
Then click the MBA and you can download all the  
applications and brochures. If you need any other help or 
information please feel free to call me any time. My number 
is in the Mailbag News, or you can call the MBA toll free  
at 800-424-5184 Tuesdays and Thursdays from 8:30am to 
3:30pm Eastern Time. 

In closing, I want to give a shout out to Lee Rude who 
retired on 2-29-16. I wish you a great life ahead and enjoy 
every moment, it’s Great Life. GOD BLESS YOU and Best 
Wishes in all the Years Ahead!! In Solidarity Always.

attendance, safety etc. These bad supervisors, managers 
and postmasters might ignore violations committed by their 
favorites while hammering the “troublemakers” for minor  
infractions. So, even though federal law prohibits retaliation 
against employees who exercise their grievance or EEO 
complaint rights, the reality is that retaliation does occur. 
What can the union do to put a stop to this retaliation? This 
is where the conversation gets a bit tricky. 

You Can’t Have It Both Ways
We all know there are carriers who knowingly break a 

USPS rule or two every now and then. These sometime 
rule-breaking carriers are faced with a dilemma when they  
become aware of a contractual violation committed by 
management. Do they file a grievance against manage-
ment and risk having management place them under 
their microscope, thereby possibly discovering their own  
violations of USPS rules? Or do they look the other way and 
remain silent so that management will leave them alone 
and ignore their violations? Far too many carriers choose 
the latter course of action and remain silent so they will be 

left alone. If all carriers followed the rules all of the time, 
management would not be able to retaliate against them 
because they could never find them doing anything wrong. 
Then they could hold management accountable for their 
contractual violations by exercising their grievance rights. 
Carriers know that they will probably have disciplinary 
action against them if they break the rules; management 
should know that we will file a grievance if they violate the 
contract. But, you can’t have it both ways. You can’t break 
the rules and then file grievances against management 
and expect them to look the other way with regards to your  
rule-breaking. If you are a rule breaker, it’s time to repent 
and change your evil ways. Then, once you become a 
model citizen and are aware of any contractual violations 
committed by management, notify the Union ASAP so that 
we can investigate and file timely grievances. Exercise your 
grievance rights and let’s hold management accountable, 
without fear of retaliation, when they violate the contract. 
NALC has worked hard to negotiate the language in our 
contracts throughout the years. But the contract is mean-
ingless if we don’t enforce it. Do your part; if you see some-
thing (contract violations) say something (file grievances)!

Until next time, on a bad note it looks like a long season 
for Dodgers’ fans but on a good note, the Rams are coming 
back to LA without Georgia Frontiere! Hip-hip-hooray!

nalc contract
continued from page 5



7

Fantastic Food Drive 
By James Perryman, Vice President

Hello to all. I’m happy to announce that we had 
another successful NALC food drive thanks to 
the hard working letter carriers who collected  
food nationwide. Our branch was able to collect 

over 500,000 pounds of food, which is a new all-time high 
for Tri-Valley Branch 2902. Although, the food drive involves 
a lot of work and dedication to make it a successful event, 
we were able to meet our goal thanks to letter carriers and 
managers who went above and beyond the call to duty to 
meet this year’s goal.

Let me make it clear. I 
thank and appreciate all who  
participated throughout our 
branch in this year’s food 
drive. However, I also want 
give special recognition to the 
letter carriers in San Fernan-
do City. I have been the Chief 
Shop Steward of San Fernan-
do for the last 17 years of my 
30 years of service at the San 
Fernando City Post Office. 
For the last 17 years as union 
food drive coordinator for  
San Fernando, I have ex-
perienced some adversi-
ties when coordinating the 
food drives. For example, 
some letter carriers and 
managers demonstrated 
negative attitudes towards the food drive events, in-
cluding the lack of cooperation during the food drive 
week. During some food drives, I didn’t know if we 
would have enough letter carriers on food drive day to  
collect all the food from the street, due to staffing  
issues. However, we managed. Fortunately, the majority of  
letter carriers, managers and volunteers had great  
attitudes when participating during the food drive week  
and on the day of the food drive, which contributed to the 
successful event.

I don’t recall if San Fernando has ever had staffing  
issues as bad as it had during this year’s food drive 
week. Some offices looked like a ghost town because the  
staffing was so depleted. Although we appreciate the  
revenue that we receive from the parcels that we deliver, 
it appeared to cause a significant increase in route time 
during food drive week. With the combination of having to 
deliver food drive cards and bags, flat coverage’s, political 
mail and excessive parcels during week of the food drive, 
I couldn’t help but wonder how the food drive day was  

going to turnout. This year’s food drive was a monument  
to the continuous success at San Fernando City Post  
Office because of the commitment and cooperation of  
letter carriers and managers.

San Fernando has been dealing with the issue of being 
under complement in staffing due to attrition, resignations 
and removals, which are the same issue that other offices are 
experiencing throughout our branch. Even when the Postal 
Service hires new CCAs, they often quit within 30 days of 
employment. There were times during food drive week 

where it appeared that every 
other route was open and man-
agement had no carriers to cover 
them, and on the day of the food 
drive it looked worse. However, 
thanks to the efforts of the San 
Fernando City employees and  
volunteers who work outside  
he San Fernando office, we  
were able to overcome the 
above obstacles. 

The following employees 
and volunteers donated food, 
money, and their personal 
time including cooking and  
serving to help the success  
of this year’s food drive event: 
Rosie Lopez, Rita Cope, 
Joannie Duran, Leticia Palomo,  
Daisy Rangel, Joselyn Lemus, 

Michael Martinez, Senaida Aguilar, Vincent Roberts, Jose 
Cuevas, David Hyman, Albert Romo, Craig Johnson, Joe 
Knowles, Esequiel Valdez, Eddie Loyola, Armando Jimenez, 
Christopher Toma, and the Mend Food Bank. I also want 
to thank my fellow San Fernando City Shop Stewards  
CC Flatts, Albert Reyes, and Martin Diaz for their services  
and assistance in coordinating this year’s food drive. 

Moreover, thanks to all letter carriers for their support 
and participation in this year food drive. With the help of 
letter carriers nationwide, we were able to provide food to 
food banks across the country, especially at a time when 
food bank shelves become bare for these charitable orga-
nizations The NALC Food Drive will help to feed thousands 
of people and their children throughout the country.

In closing, I would like to personally thank the  
hardworking letters carriers, including letter carriers of 
San Fernando City for their dedication and effort to make 
food drive day a special charitable and exciting event. 

Until next time, God Bless and Go Lakers!



Stamp Out Hunger Food Drive
Saturday, May 14, 2016
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Political Season in Full Swing
By David Hyman, Branch 2902 CDL

Greetings Sisters and  
Brothers. I hope you are 
having a good summer, or 
at least a better one than the  

Dodgers are. Thanks to all of you 
for your support for the membership appreciation night at 
Dodger Stadium. Once again we sold out all the seats that 
we had initially purchased. I look forward to seeing all of 
you on July 30th. 

Time to kick back these lazy days of summer and rest 
up for the fall campaign. Your local legislative liaisons have 
had their updated training for the fall campaign and are 
fired up and ready to go.

Ernestine Hernandez and I spent a day and a half  
attending workshops in early June preparing us for our 
task of retaining our elected Ventura County officials who  
support working families. We again will be helping  
elect Julia Brownley to Congress, Jacqui Irwin to the  
Assembly, Henry Stern to replace termed out State Senator  
Fran Pavley and we may be helping Bryan Caforio to  
replace Steve Knight in Congress. Labor is split on the 
open US Senate seat. We are blessed with two outstanding 
candidates: Lorretta Sanchez and Kamala Harris. 

The NALC has worked on our issues with Sanchez for 
the past 20 years and she has always been there for us. 
Also, her Chief of Staff worked for the NALC in DC for a  
number of years before she joind Sanchez’s staff. If  
Sanchez gets elected in the fall, it would almost be like 
having an NALC family member in the Senate because of 
our connections with her. Sanchez also gave up her seat 
in Congress for this campaign. There would not be any  
significant difference in the future votes Harris and Sanchez 

would make so working families will have a strong voice in 
Congress with either candidate. 

I’m not sure which ballot propositions we will be  
focusing on in the fall campaign, but there are numer-
ous ones on the ballot. These other votes are worth your  
attention even if Hillary was not your first choice. Hate is not 
a family value and I’m sure you know what Trump stands for 
or should I say stands against, which is most of us. Hillary 
stands for working folks and the NALC. I endorsed her.

Next month the NALC 70th Biennial Convention will 
be hosted in Los Angeles. I look forward to visiting down-
town despite the Kings not playing at Staples during our  
Convention. If you have the time off, I encourage you to visit 
the downtown area either for the convention or just to go 
as a tourist. It is no longer the scummy, crime-ridden area 
it was known as when I was growing up here in the Valley.  
Los Angeles is more of a world-class city now with numer-
ous activities to do there day or night. I’ve been downtown 
so often, I don’t feel like a tourist there anymore. 

I look forward to taking the Red Line subway to the  
convention center next month from the Valley. It is only $1.75 
for the 20-minute ride to the 7th & Figueroa Red Line stop, a 
mere 10-minute walk to the convention center. Or you could 
transfer to the Blue or Expo Line to be let off a block away. 

There is a new bike-sharing system downtown so you 
now have another means to explore the area. Sure beats 
driving and paying big bucks for parking. I’ve been down-
town so often, I don’t feel like a tourist there.

The food drive was a big success and I was glad to be 
able to participate in it briefly. We even had Congressman 
Tony Cardenas participate at my former office, MCA. 

Be safe.

W hen it comes to your Health 
Insurance Plan, your 
knowledge of your plan 
gives you the power to 

compare your plan to others offered. Here are some of the 
special features of the High Option Plan our NALC Health 
Benefit Plan has to offer its members. 
• 24-Hour Nurse Line: Call CareAllies 1-877-220-6252 to  

access a registered nurse 24-hours a day, 7-days a week. 
• 24-Hour Help Line for mental health (i.e. depression, 

grief and loss of a loved one, managing stress, abuse) 
and substance abuse (i.e. alcohol or drug dependency) 
1-877-468-1016. 

• Enhanced Caremark Direct Retail Program (new for 
2016, previously the Caremark Direct Program) is a value 
added program that provides certain over-the-counter 
medications at competitive prices. 

• Weight Management Program through Alere. This is 
a personal coaching program designed to help you 
achieve a measurable weight loss and to maintain it. 
Childhood Weight Management Resource Center offers 
information and tips on dealing with childhood obesity.  
Other features include Disease Management Programs, 

Health Risk Assessment (HRA), Healthy Rewards Program, 

Knowledge is Power
By Mary Stanley, Assistant Health Benefits Representative 

continued on page 11



Pictured above is the one and only branch Recording  
Secretary extraordinaire, Susan Degenhardt as she records 
her final official minutes for Tri-Valley Branch 2902.  
We wish you well Susan and you will be sorely missed.
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Greetings to all retirees, and to 
all the new retirees in branch 
2902. I have to mention that 
retiree Sue Degenhardt  

retired from her position as  
Recording Secretary of our branch on May 17th (see  
photo below). She will be missed by everyone who  
had contact with her in the years that she served. On a 
positive note, Laura Rowe has filled Sue’s position and  
like Sue, she will do a great job.

Our March winners are: Maynard Owens, Jack 
Rice, Dave Hyman, Bill Egan, Ardie Beers, Dave Perez,  
John Mendez, Sandy Dearborn and Dan Gorman.

April winners were: Paul Bogle, Joe Majzel,  
Bev Pegram, Larry Quintanilla, Bob Golden, Sandy &  
Jim Dearborn, Chris Alessi and Ralph Esparza.

May winners were: Jon McClaran, Dan Perego,  
Lois Perkins, Bob Golden, Sandy & Jim Dearborn. 

June is dark so there are no winners.
Congratulations to the next two retirees. On May 19, 

2016, retiree Maynard Owens (from North Hollywood)  
received his gold card for being in the union 50 years 
and on April 19th, Hal Grunland, (retiree from Simi Valley), 
also received his 50-year gold card. I am sad to say that 
Hal passed away on May 19, 2016. Some of the retirees  
attend his services including myself, happy to have  
seen him receive his 50-year card before his demise. Our 
prayers and condolences go out to family and friends of 
Hal Grunland, and to family and friends of all the other letter 
carriers or retirees who have passed away recently.  

We have a winner!! Congratulations to Janae Thomas,  
(granddaughter of our retiree Al Covarrubias from San  
Fernando), who has officially won the Saxsenmeier  

Scholarship Award. She was accepted to New York  
University majoring in international affairs. 

A reminder to all new retirees, please stay in the union 
because for $2.00 a month you receive the MBN and up- 
to-date news of what is happening in the Post Office and 
union. Also, you and a guest can attend a free luncheon 
each month that we have one.

This is a presidential election year and these  
candidates need our support through LCPF (Letter Carriers 
Political Fund). You can have automatic deductions from 
your annuity or checking account. Every bit helps.

Letter carriers who are planning to retire in the near 
future, should get their packets at least three months  
early and submit them. OPM has received over 5,000  
applications. so be prepared for a long wait.

We will have our regular luncheon on July 21st from  
11:00 -1:00 at Hometown Buffet in West Hills. There will be 
NO LUNCHEON in August because I will be at the national 
convention. On September 15th we will be having our  
retiree luncheon at the Tropical Buffet and Grill  
from 1:00 -1:00 at 19530 Nordhoff Street in Northridge.  
It is across the street from the Northridge Mall and next 
door to Northridge Toyota. Hope to see you there.

I hope you had a good and safe 4th of July holiday. Stay 
safe and healthy until next time.

For the Good Life
By Bev Sucich, Director of Retirees 

Solutions for Caregivers, and Tobacco Cessation Program. 
For Complete details, refer to the 2016 NALC Health Benefit 
Plan brochure (RI 71-009). It’s never too soon to compare 
and ask questions. Remember to compare PPO to PPO 
and NOT HMO to PPO. There is quite a difference between 
HMO’s and PPO’s.  

Once you have compared our Special Features and 
Benefits, and then compare our Premium Rates. The NALC 
HBP takes pride in offering excellent benefits with afford-
able premiums.  

So my brothers and sisters, how well does your plan 
stand-up to our NALC Health Benefit Plan? 

Just a friendly reminder to everyone, drink plenty of  
water and electrolytes to keep yourself hydrated.  
Protect your skin from the damaging rays of the sun by  
using sunscreen.   

Have a wonderful fun filled summer!! Be Safe and  
Stay Healthy.

Knowledge is power
continued from page 10



“Better to die on your feet than to 
live on your knees”

By Angel Hale, Chatsworth Shop Chief Shop Steward

Hello from Chatsworth, where things just plain  
disappear when needed. The famous new phrase  
around here is “we just can’t find it.” You ask for 
a schedule and management can’t find the one  

you need. You ask for a copy of an opt sheet so that  
you can prove that the carrier opted on that route and has 
been there for a year. Nope, cannot find that opt sheet! 
Sounds a little strange now, doesn’t it? Well hell, I can’t even 
figure out what happened to our Postmaster. There have 
been sightings of the Postmaster Joe Knowles in other  
offices. He must be so good that everyone wants him in 
their office. Well, we want him back!  

It has been years since people were treated like people 
in Chatsworth. Back in the day, if an employee had a  
problem and went to the Postmaster for help, he helped 
them. He at least tried to find a solution, cause that is what 
people do. They help each other. We are not machines.  
For those people in management who think we are, then 
you should respect the fact that machines also need  
maintaining. 

Management has these expectations of how fast we 
should be and how much time it should take. The picture  
is painted, but it is not very realistic. They send us to 
do our job in a certain amount of time, yet we are not  
supplied with the correct equipment or should I say the 
tools to do battle with. We do not have the carrier-friendly 
hampers that we once had. The ones that we have now  
will surely cause the carriers and clerks damage. We red 
tag them and they come right back. We have made the  
leap into the parcel business, yet we don’t have the product  
to put them into. That’s more time hunting them down.  
This jacks up the “percent to standard” that managers 
hold so close to their hearts. The grey trays we pull down 
our mail into are cracked and dirty. With the old hampers  
that we had that had springs on it, you could tell if  
you had something heavy in it. That is when you would ask 
another carrier to help lift it out, or you could bounce it up 
to a level that would not strain your back. The hamper I 

had was very helpful to me and as soon as I mentioned it, 
OIC sent it back on the truck. Our Postmaster would have 
ordered new ones for everyone. He saw the value in his 
employees. He knew how to feed the bank.  

I swear if management supplied whips they would use 
them. I was witness to the OIC raising her voice to carriers, 
mostly CCAs. When asked why the OIC talked to them this 
way, there was no answer. My guess is because you can. 
Well, you can’t! These CCAs bust their butts on a regular 
basis. When they ask for a day off, or want to take annual 
leave, the response is “CCAs don’t get to ask, this is what 
they are here for.” They are made to feel like they have no 
worth. Our Postmaster would have never done this. 

I can’t be everywhere, but sometimes, by chance 
I hear something like, “how many times are you  
going to go to the bathroom?” which I think is none of their  
business. And one time, they painted new numbers on 
our parking lot, only they forgot to leave spots for our 2 
tons, and OIC comes out and screams at CCAs for just 
standing there. These two CCAs are the ones who drive 
and park the 2 tons. You CCAs are worth something 
and you deserve to be treated with dignity and respect.  
So please come to me, and don’t be afraid of anyone.  
Hopefully, upper management will look at our accidents 
and take the whips away from the people in charge. Better 
yet, give us back our POSTMASTER!  

Carriers don’t forget that the UNION is here for you. 
Don’t be afraid to speak up. Do not let management tell  
you to not get involved in the grievance procedure. As  
Emilliano Zapata said “Better to die on your feet than to live 
on your knees.”

The Mail Bag News is the official publication of  
Tri-Valley Branch 2902 (Chatsworth, California) 
of the National Association of Letter Carriers. All 
opinions expressed are those of the individual  
author(s) and do not necessarily reflect the  
opinions of the NALC or its officers. The Mail Bag 
News welcomes articles and letters to the edi-
tor; however the editorial staff of the Mail Bag 
News assumes complete authority to decide which  
letters are presented for publication. Anonymous ar-
ticles are not accepted. Permission is hereby granted to 
re-print articles. We just ask that you give the author and 
the publication appropriate credit.
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In Memorium
Harold “Hal” Grunland 

Retired – Simi Valley

Tae Kyun Park 
Active – San Fernando
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Serving Postal 
Workers for  
Over 83 Years

If you work for, or are retired from the USPS   
call (877) 337-2728, visit any of our convenient  
branches or join online at www.postcitycu.org.

*Minimum $300 monthly direct deposit required into ExpressPay Checking to waive 
monthly fee. Loan rates are based on individual credit rating and qualifications. 
Please visit www.postcitycu.org for complete rates and terms.

PostCity Main Office 
2371 Grand Ave. 
Long Beach, CA 90815 
Toll Free: (877) 337-2728 

North Hollywood Branch 
11304 Chandler Blvd. 
North Hollywood, CA 91603 
Phone: (818) 769-4200 

West Sacramento Branch 
3775 Industrial Blvd. 
West Sacramento, CA 95799 
Toll Free: (800) 300-7053

•  Get Paid Two Days Early! 
Your USPS paycheck delivered to you  
TWO DAYS EARLY with Direct Deposit

•   Low Auto Loan Rates with 100% 
financing and terms up to 84 months 

• FREE Checking and Visa® Debit Card

•  Over 30,000 Fee-FREE ATMs (including  
7-Eleven, Walgreens and Costco)

• 5,000+ Shared Branch Locations

•  FREE Mobile Banking App with Mobile Check  
Deposits, FREE Online Banking and Bill Pay

•  Platinum Visa® with NO Annual Fees  
and FREE Rewards

•  Mortgage and Home Equity Loans

• Helpful, Friendly Service!

By our members’ choice, PostCity Financial Credit Union is 
privately insured by American Share Insurance up to $250,000 
per account. This institution is not federally insured, and if the 
institution fails, the Federal Government does not guarantee 
that depositors will get back their money. Accounts with this 
institution are not insured by any state government.
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BRANCH #2902 OFFICERS SHOP STEWARD LIST
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PRESIDENT
• Frank Salazar 

EXECUTIVE VICE PRESIDENT
• Ray Hill 

SENIOR VICE PRESIDENT
• Paul Drapkin 

VICE PRESIDENT
• James Perryman 

TREASURER/FINANCIAL SECRETARY
• Dan Gorman 

RECORDING SECRETARY
• Laura Rowe 

DIRECTOR OF RETIREES
• Bev Sucich 

MBA/NSBA REPRESENTATIVE
• Chris Alessi 

HEALTH BENEFIT OFFICER
• Joe Gutierrez 

ASSISTANT HEALTH BENEFITS REPRESENTATIVE
• Mary Stanley 

SGT.-AT-ARMS
• Bob Golden 

TRUSTEES:
Debbie Riggs 
Louie Rodriguez 
Sandy Gaunce 
Greg Gaddis 
David Hyman 

WEBMASTER
Larry Orcutt 

Agoura Hills Chief S.S. Greg Gaddis 

Chatsworth Chief S.S. Angel Hale 

Fillmore Chief S.S. Call Of�ce 

Moorpark Chief S.S. Lori Stewart 

North Hollywood Chief S.S.       Louie Rodriguez 

Chandler Greg Gaddis 

Laurel Canyon Louie Rodriguez 

Studio City Greg Gaddis  

Valley Village Louie Rodriguez 

Northridge Chief S.S. Onofre Varela 

Porter Ranch Onofre Varela 

Ojai Chief S.S. Philip Navarro 

Oxnard Chief S.S. Johnny Boyd 

Kathi Albritten 

Pablo Galvan 

Alternate Aileen Rios

Pacoima Chief S.S. Steve Dickerson 

Alternate Lorie Moore 

Michael Lozano

Reseda Chief S.S. Je� Hastert 

San Fernando Chief S.S. James Perryman 

Albert Reyes 

Alternate Shop Steward      Robert Tracy 

M.C.A. James Perryman 

North Hills C.C. Flatts 

Sylmar / Main Of�ce James Perryman 

Martin Diaz 

Santa Paula Chief S.S. Antonio Castro 

Simi Valley Chief S.S. Sandra Gaunce 

Mt. McCoy Station Sal Lopez 

Thousand Oaks Chief S.S  Alex Lopez 

Walter Williams 

Mary Stanley 

Newbury Park Debbie Riggs 

Ventura Chief S.S. Laura Rowe 

East Ventura Laura Rowe 

Woodland Hills Chief S.S.  Joe Vedder 

Paul Drapkin 

Nilo Gatus
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BEV SUCICH
Will be serving

DINNER
At the July Union Meeting

DINNER starts at 6pm

JUL 19  Regular Branch Meeting 7pm 
  Union Hall-Chatsworth 
  Dinner served

JUL 21  Retiree Lunch 11:00am 
  HomeTown Buffet-West Hills

AUG  2 Executive Board Meeting 6pm 
  Executive Council Meeting 7pm

AUG 15 NALC National Convention 
  (Aug 15-19, Los Angeles, CA)

AUG 18 Retiree Lunch 11am 
  HomeTown Buffet-West Hills 
  CANCELLED - Due to NALC  
  National Convention week

AUG 23 Regular Branch Meeting 7pm 
  Union Hall-Chatsworth 
  Snacks served 
  (Note change in date due to  
  NALC National Convention 
  week of August 15)

SEP  5 Labor Day-Holiday

SEP  6 Executive Board Meeting 6pm 
  Executive Council Meeting 7pm

SEP 15  Retiree Lunch 11am 
  Tropical Buffet & Grill-Northridge

SEP 20 Regular Branch Meeting 7pm 
  Union Hall-Chatsworth 
  Dinner served



T he 70th Biennial Convention held in Los Angeles this 
past August went on without a hitch; Kudos to Los  
Angeles Branch 24 President Larry Brown and his 
membership for hosting a well-run convention. The 

theme for this convention was Solidarity in Action and there 
were 5,410 delegates 
registered represent-
ing 612 branches 
from across the na-
tion.  At this 70th con-
vention, there were 
not a lot of fireworks 
from the floor as in 
the past conventions. 
I attribute this to the 
leadership of Fred  
Rolando. President 
Rolando has been 
a very competent, 
honest and transpar-
ent leader. He has 
been receptive to 
new ideas, he has 
implemented new 
technologies and he 
has listened to the 
membership and has 

done his best to solve problems and situations that have been 
brought to his attention. All in all, the 70th Biennial Convention 
was a pleasant affair to attend and enlightening due to the 
host of speakers and videos that were presented and to the 
number and depth of workshops that were offered. Below is a 

summary of some of 
the goings on at the 
convention.

The following 
National Agreement 
Resolutions were 
offered by various 
branches and state 
associations across 
the country and  
adopted by the con-
vention body. These 
resolutions are now 
the official position of 
the NALC, which we 
will try and bargain 
for in the future. Re-
member, the following 
is just a sampling of 
our official positions 
adopted at the 70th 
Biennial Convention.
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H SOLIDARITY
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H  ORGANIZATION

National Award Winner

Pictured above are delegates who proudly represented Branch 
2902 at the 2016 National Convention held at the Convention Center  
in Los Angeles. 

Convention Recap/
Where’s My Contract

By Frank Salazar, President

continued on page 2



2

National Agreement Resolutions
Maximization: CCA working the same 
position five days a week/eight hours 
a day/40 hours or more per week for 
four months convert to a Full Time  
Career Regular.

CCAs: Work towards improving  
working conditions for CCAs; for  
example one day off per week, more 
training, same A/L & S/L, health  
insurance and pension benefits as a 

regular carrier, no second probation, career seniority from 
date of hire.

V-time Changes: Penalty Overtime for all letter carriers  
including PTFs and CCAs for work on the seven-day in a  
service week, if working seven straight-days in a service week. 

CCA Weekly Limit: Limit hours worked by CCAs to 60  
hours per week.

Former TE Step Increase Placement: NALC to negotiate a 
credit for time spent as a Transitional Employee from 2006 
to February 2013 by advancing them on the pay scale when 
converted to regular.

Raise Starting Pay for CCAs: Negotiate to raise starting pay 
for CCAs to $22 per hour.

Increase Hours for SLDC for FMLA: Negotiate language  
to increase the use of Sick Leave for Dependent Care up  
to 12 weeks. (Currently, we can use only 80 hours of sick 
leave for SLDC.)

Expunge & Rescind CCA Discipline: Negotiate language  
to expunge and rescind from a CCA employees OPF all  
discipline, when hired or converted to career status.

Administrative Leave: CCAs to be granted administrative 
leave for acts of God.

Cyber Intrusion: NALC to negotiate Lifetime credit monitor-
ing protection for employees, former employees and their  
survivors paid for by the USPS.

Grade 2 Pay for OJIs: OJI to get CC2 pay when training.

Higher Level Pay: Higher level Pay for CCAs when detailed  
to a higher level position.

Uniforms: Uniform credit card for CCAs upon completion  
of probation.

Safety in the Dark: NALC to negotiate accessories to deliver  
in the dark (e.g. clothing, reflectors, head lamps, etc.)

Notification of 1 day Street Observation: NALC to negotiate 
24 hours prior notice of 1 day street observation.

General Resolutions
• Repeal the Government Pension Offset and Windfall 

Elimination Act (Currently, Letter Carriers covered under 
the Civil Service Retirement System are penalized more 
than 50%-60% when drawing Social Security for having 
a federal retirement plan.)

• Retirement Savings Plans for Children and Grandchil-
dren (This resolution was authored by our MBA Chris 

Alessi and passed by the membership. A member is 
now able to get an IRA for children, great grandchildren 
and step children.) 

Legislative
• Repeal Increased Pension Contributions. Carriers 

hired prior to 2013 pay 0.8% of their base pay into the  
Federal Employees Retirement System (FERS). Carriers 
hired in 2013 pay 3.1% of their base pay into FERS, 
and carriers hired after 2013 pay 4.4% of their base pay 
into FERS. This legislative resolution is the official stance 
of the NALC, and it will work to repeal these increased 
pension contributions. 

Moreover, before each day of convention and immediately 
after, there was a wide range of workshops that were well  
attended and covering a host of subjects, below is a sampling 
of the workshops offered.

Workshops
• Social Security  
• College Planning
• City Delivery Workshop 
• Branch Secretary Training
• Effective Branch Communications
• Strike at 40
• Processing Grievances 
• Economics
• NALC Constitution, Elections & Bylaws
• Suicide Prevention
• MDA
• Shop Steward Training
• TSP Pre-Separation Workshop
• Managing Branch Finances
• Branch Trustee Training 
• MBA
• Building Legislative & Political Power
• OWCP Claims & Appeals
• Community and Membership Outreach
• NALC Health Benefits Plan
• Women & Leadership
• Route Adjustments
• Safety & Health 
• Contract Administration
• Letter Carriers’ Food Drive
• Suicide Prevention
• NALC History in Video 
• Member Mobilization
• Negotiating Techniques 
• International Postal Solidarity
• The Future of “Last Mile” Delivery 
• Letter Carriers and Social Media
• Postal Reform  
• Dignity & Respect
• CCA Rights & Benefits 
• Retirement Planning

In addition, there were many guest speakers at the  
convention that were funny, entertaining, informative 
and thought provoking. Here is a small list of some of the  
speakers who attended.

continued on page 3

Convention ReCap
continued from page 1



3

Convention ReCap
continued from page 2

Speakers
• LA Mayor Eric Garcetti
• APWU President Mark Dimondstein
• General Secretary UNI Global Union Philip Jennings 
• Japan Post Group Union President Toshimichi Omata
• VP of Hallmark Sarah Moe Myers
• United Mine Workers of America President  

Cecil Roberts
• Executive Secretary Treasurer LA County Federation of 

Labor Rusty Hicks
• Congresswomen Loretta Sanchez and Judy Chu
• UNITE HERE Vice President Maria Elena Durazo
• AFL-CIO President Richard Trumka

Before I forget, I also wanted to mention that there  
is now a NALC app. Yes, it’s true; our national leadership  
developed an app for everything NALC. I’m an android  
person, so if you have an android device, check out the  
Google Play Store. Search for NALC and up will pop the 
download for the app. Download it and you will now have 
the app for everything NALC at your fingertips on your mobile 
device. Check it out, it’s pretty cool.

What’s up with the Contract?
This is the most often asked question I get when doing 

station visits. Believe it or not, nothing about the contract was 
discussed at the National Convention, and for good reason; 
we are still negotiating with Management.

More than a few months ago, I wrote that I was 99.9% 
sure we would be going to binding arbitration. In my  
opinion, it all comes down to money. In most contract years, 
the USPS thinks that they will get a better deal in front of an  
arbitrator than in dealing directly with the NALC. However,  
after reading the recent 50 page APWU arbitration decision,  
I am now of the opinion that we may have a 70/30 or 60/40 
chance of getting a negotiated settlement without going to 
binding arbitration. And, if we do go to arbitration, it will be 
primarily because of money or other economic based issues.

Here is my opinion as to some of the reasons as to why 
we may be able to get a negotiated settlement. My opinion is 
based on the recent APWU award, and where it states “note” 
that is my personal opinion.

The APWU’s primary demands were:
• A general wage increase in the amount of 3% per year,
• Merger of the current two career scales, 
• Various improvements to benefits. 

The Postal Service countered with:
• An offer of a 1% general wage increase per year,
• The addition of a third lower career scale,
• The reductions to the employer’s share of   

premiums for employee health benefits.

What the Arbitrator said/Arbitrator reasons:
In weighing the parties’ arguments on wage and benefit  

comparability, certain factors stand out. Initially, I am  
persuaded, as the Postal Service asserts, that the package  
of economic benefits received by bargaining unit  
employees – retirement benefits, retiree health care, paid 

leave, low employee health care contributions, and a no-
layoff provision – are superior to those typically available to 
private sector employees. Another factor which stands out 
are the quit rate data, which show that career Postal Service  
employees voluntarily leave their jobs at a rate far lower than do  
private sector employees. (Note: I don’t believe this is the 
same for the letter carrier craft.)

Hence, I conclude that the almost total unwillingness of 
APWU-represented employees to leave their jobs voluntarily 
is powerful evidence that they view their compensation and 
benefits as superior to what they would receive elsewhere,  
based on their skill and experience. Whether this be  
labeled a postal “premium” or rather evidence that the  
Postal Service is succeeding in retaining a skilled and  
dedicated  workforce by virtue of a wage and benefit  
package that employees believe cannot be improved  
elsewhere, it does not suggest that the Postal Service is  
lagging the private sector in wages and benefits.

A final factor to be considered in determining what, in 
light of the conflicting evidence and arguments, should be 
our award on wages and benefits is the recent collective  
bargaining agreement between the Postal Service 
and the National Rural Letter Carriers’ Association 
(“NRLCA”), which was ratified by 83% of the NRLCA  
voting membership. That agreement, which is effective 
from May 2015 through May 2018, provides for general  
increases of 1.2%, 1.3%, and 1.3%, lagged six  
months; a COLA with a 2014 base; health benefits  
contribution reductions of 1% per year for three years; 
and preservation of the two-tier career wage structure.

In sum, having considered all the evidence and  
arguments, particularly the USPS-NRLCA Agreement, 
I have determined to award similar compensation  
and benefit provisions to the APWU-represented  
employees involved in this case as were negotiated in 
the USPS-NRLCA Agreement.

Note: So here you go... to me it looks like the neutral third  
arbitrator used the National Rural Letter Agreement as a  
pattern to fashion the APWU agreement. What we have here 
is a pattern agreement similar to what happens in the auto 
industry. Hey, if the Rural Carriers voted 83% to ratify their 
agreement, it should be good enough for the APWU. The  
arbitrator goes on to write:

I will not disturb the COLA in the 2015 Agreement, 
other than, as was agreed to in the NRLCA contract, to 
update its base month to July 2014.

Multiple Career Wage Schedules:
The Union argued vigorously for the elimination of the low-

er wage schedule for new career hires that the parties agreed 
to in 2010. The NRLCA Agreement also contains a different 
pay structure for new career employees. The Postal Service, 
in return, proposed a third, still lower, wage schedule for the 
newest career employees. Having considered the parties’ 
arguments, noting that the Postal Service maintained, 
but did not expand, the two-career scale system with 
the Rural Carriers, and given the other provisions of this 
Award, I reject the proposals of both parties to revise 
the career pay scales from what is presently in place.

continued on page 4



Note: The wage structure will remain the same, but we will be 
getting a raise. However, will it be more than the percentages 
listed below? That will be the NALC’s challenge. 
Duration: Both parties proposed a three-year contract.  
However, during executive session, the parties accepted 
the idea of a slightly longer 40-month contract in light of the  
passage of time since the expiration of the 2010 Agreement. 
Therefore, the 2015 Agreement will be for a 40-month 
period, expiring on September 20, 2018.

Note: I believe we will get a similar deal.

a.  Wages
Career bargaining unit employees are granted the 
following general wage increases:

1.2% effective November 14, 2015
1.3% effective November 26, 2016
1.3% effective November 25, 2017

b.  COLA
The COLA formula in the 2010 Agreement shall 
continue to be utilized with a July 2014 Index base 
month.

Note: I believe we will also retain the COLA and get the 
same basis. However, I hope the NALC can negotiate 
better general wage increases.

c.  Health Benefits
Beginning with the 2006 Agreement, there has been 
a trend of decreasing the Postal Service share of  
employee health insurance premiums by one  
percentage point per year. The APWU proposed to  
reverse the trend, increasing the Postal Service’s share 
of premiums. The Postal Service, to the contrary, pro-
posed accelerating the reduction in its share during this 
contract term in order to reach the 72% level that the  
Federal government contributes to its employees’ health 
insurance premiums. I reject both proposals. Instead, 
I will award a continuation of the trend in the last 
two Agreements between APWU and the Postal 
Service. The Postal Service’s share of employee 
health insurance premiums will be reduced by 1% 
per year on the following schedule:

Note: I don’t see a way around this. All crafts will experi-
ence the same increases in our share of the health insur-
ance premiums.

For Plan Year 2017, the bi-weekly Employer contribution 
for FEHB plans will be 75% of the weighted average bi-
weekly premiums as determined by the OPM, and will not 
exceed 78.25% for any individual plan.

For Plan Year 2018, the bi-weekly Employer contribution  
for FEHB plans will be 74% of the weighted average  
bi-weekly premiums as determined by the OPM, and will 
not exceed 77.25% for any individual plan.
For Plan Year 2019, the bi-weekly Employer contribu-
tion for FEHB plans will be 73% of the weighted average  
bi-weekly premiums as determined by the OPM, and will 

not exceed 76% for any individual plan.

d.  Uniforms
Prior agreements show that the allowance for uniforms 
and work clothes has generally been increased by 
2.5% per year. The Panel awards this same increase. In  
light of the passage of time since the expiration of  
the prior agreement, this Award shall adjust the first  
increase as follows:

Effective May 21, 2016, the allowance for uniforms and 
work clothes will be increased by 5%

Effective May 21, 2017, the allowance for uniforms and 
work clothes will be increased by 2.5%

Effective May 21, 2018, the allowance for uniforms and 
work clothes will be increased by 2.5%

Note: I believe we will also get an increase in our uniform 
allotments, however, the question as always is, how much 
more?

Postal Support Employees (PSEs)
The future of the PSE category was one of most conten-

tious issues in these hearings.
I am not persuaded that the PSE category should  

be eliminated and all current PSEs converted to  
career status. The value of a non-career workforce 
to the Postal Service in terms of workforce flexibility  
and labor cost control is amply shown by the  
uninterrupted continuation of a non-career workforce 
for nearly 50 years.

Note: PSEs are similar to the CCAs. I don’t expect the CCA 
position to disappear.

I will not award a reduction in the PSE cap in the Clerk 
Craft. Nor, on the other hand, will I grant the Postal Service’s  
request for an increase in the Clerk Craft PSE cap.

Note: Based on this language, I believe the CCA caps will 
remain the same.

I also note the relatively high 29% quit rate among PSEs 
compared with 5% for new career employees which  
demonstrates in stark terms the dissatisfaction of many 
PSEs with Postal employment.

Note: Most NALC officials agree that the pay for CCAs is  
too low in comparison to the work we do. While I don’t  
have information for the quit rate for regular carriers, I know 
the quit rate for CCAs is almost double the rate for clerk  
PSEs nationally.

I shall direct conversion for all Clerk Craft PSEs hired 
prior to 2.5 years of the date of this Award. Inasmuch as  
it would be impractical to require such conversion in those 
postal facilities too small to accommodate additional em-
ployees with career status, this mandatory conversion will be  
limited to Clerk Craft PSEs in 200 man year or above offices.

Note: It is very possible that the NALC can negotiate this kind 
of deal. If so, CCAs in level 24 offices and above would all be 
converted to regular status.

This conversion is ordered as a one-time event.

Convention ReCap
continued from page 3
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PSE Wages and Benefits
The Postal Service proposed that PSEs receive the same 

general wage increases as career employees. The APWU 
proposed that PSEs receive wage increases that would raise 
them to the entry level pay for career employees.

It would be wholly inconsistent with the cost-saving 
purpose of the PSE work force to raise PSE wages to 
career levels, even at the entry rate. I note, however, 
that in the 2010 Agreement, PSEs received increases of 1%, 
1% and 1.5% in addition to the general increases. Also, the  
recent agreement between the Postal Service and the NRLCA 
provided that the non-career workforce should receive 1% 
per year increases in addition to the general increases. I shall  
follow this general pattern, awarding PSEs the same 
general wage increase awarded to career employees, 
plus an additional 1% per year increase.

Note: I believe CCAs can get this type of deal or better in 
our agreement. CCAs will be getting a raise plus an additional 
boost as noted below.

While I do not grant per hour wage increases as  
high as the APWU demands, a limited increase of 
$0.50 per hour, spread over the life of the Agreement,  
is warranted.

Accordingly, the wage increases for PSEs shall be:

PSEs will receive annual 1% wage increases in addition to the 
general wage increases provided above for career employees 
(i.e., 2.2%, 2.3% and 2.3%).

PSEs will also receive wage increases in addition to the  
general and annual increases above as follows:

$0.09 per hour retroactive to November 14, 2015
$0.20 per hour effective May 13, 2017
$0.21 per hour effective May 26, 2018

Nonetheless, in recognition of the legitimate demand of 
the APWU for some PSE holiday benefits, I shall award PSEs  
holiday leave pay for the following six major holidays,  
subject to the eligibility guidelines contained in Article 11.2: 
New Year’s Day, Memorial Day, Independence Day, Labor 
Day, Thanksgiving Day, and Christmas Day.

Note: I believe the NALC can achieve the same deal or  
better. It’s my opinion that at the least CCAs will be awarded 
the same holidays.

Under these circumstances, I award PSE holiday pay as  
follows:

200 Man Year offices – 8 hours
POStPlan offices – 4 hours
All other offices – 6 hours

I am awarding an updated version of the MOU on Layoff  
Protection that extends the termination date of that MOU to 
September 20, 2018.

Re: Layoff Protection
Each employee who is employed in the regular work force 

as of July 8, 2016 and who has not acquired the protection 
provided under Article 6 shall be protected henceforth against 
any involuntary layoff or force reduction during the term of this 
Agreement.

One year moratorium on contracting out delivery and retail.

Note: We will all get lay-off protection, however, the dates  
of protection are to be bargained and we already have a  
moratorium on contracting out delivery in the APWU award. 
The NALC will most likely bargain for an extension of this date.

The notes above are my sole opinions based on what I have 
read in the NRLCA & APWU arbitration awards. Since the 
NALC has not entered into mandatory federal mediation as 
of yet, I believe we may have a better shot at negotiating an 
agreement than having one awarded for us. Time will tell, but 
I see some good changes on the way. Let’s hope so. All for 
now back in two. 

Convention ReCap
continued from page 4
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Treasurer’s Report 
7/17/16 - 8/19/16 

General Account
Previous Balance $64,541.47 
Receipts $90,622.18 
Sub-Total $155,163.65 
Disbursements ($75,356.18)
Total-on-Hand $79,807.47  
Payroll Account
Previous Balance $65,156.73 
Receipts $42,000.00 
Sub-Total $107,156.73 
Disbursements ($15,432.22)
Total-on-Hand $91,724.51   
Convention Fund
Checking Acct # 7 . 
15% rate-USPS-C.U.  $2,798.50 
Total of Convention Fund $2,798.50 

Contingency Fund

C.D. 6mos .697% rate-Premier CU- #1 $84,947.31 
C.D. 6mos .648% rate-Premier CU- #2 $11,524.94 
C.D. (1) year .1.094% rate Premier CU- #3 $105,642.34 
MM Cert #14 26wks .25% rate-USPS-CU $24,297.51
MM Cert #18 26wks .25% rate-USPS-CU $22,545.23 
MM Cert #19 26wks .25% rate-USPS-CU  $66,571.18 
MM Checking #8 26wks.15% rate-USPS-CU $45,618.63 
C.D. 6mos .380% Priority One CU $33,195.03 
Shares acct USPS-CU  $7.11 
Total of Contingency Fund $394,349.28 
Retiree Fund $3,703.91

Daniel A Gorman 
Financial Secretary-Treasurer 
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I Love L.A.  
By Ray Hill, Executive Vice President

I was privileged to represent 
Branch 2902 as one of the  
delegates to NALC’s 70th Bien-
nial convention that was held in 

beautiful downtown Los Angeles  
from August 15th through August 19th. I was born 
and raised in Northeast Los Angeles, about 10  
minutes up the 110 freeway from downtown and my  
paternal grandmother lived in downtown Los Angeles in 
an apartment building at the corner of 5th St. and Grand 
Avenue from 1960 to 1984. In the early ‘60s I stayed one 
weekend a month downtown with her and spent many a 
Saturday dragging my dear old grandmother up Bunker 
Hill, down the Angels Flight and then off to Main St. to check 
out the pawn shops that took up much of the real estate 
around 5th and Main back in the early ‘60s. Located at the 
corner of 5th and Main was Captain Jim’s Tattoo Parlor and 
I still remember the tattoo artist working there who had a 
huge spider web tattooed across his large, bald head. Los 
Angeles has certainly changed since the ‘60s and there is 
a now a gigantic, modern high-rise building located at 623 
W. 5th street, the address where my long ago deceased 
grandmother used to live. The area around 5th and Main 
is much hipper than it was back then and there are lots of  
art galleries, eateries and bars, as well as high priced 
apartments and lofts in the area where a variety of  
artists and so-called hipsters dine, drink and reside.  
Unfortunately, if you drive a few blocks away from the  
expensive apartments and lofts you will find extreme  
poverty in the “tent city” area of skid row where hun-
dreds of homeless people are camped out in small tents.  
Nevertheless, I still enjoy going to downtown L.A. at least 
two or three times a year and I was one of the few delegates 
from our branch that was glad the convention was being 
held there this year because, even though I too am sick of 
Randy Newman’s overplayed song, I really do love the city. 

Convention Workshops
Branch 2902’s delegates attended workshops in  

the mornings before the convention and in the afternoons 
after the general sessions of the convention ended. I found 
two of the workshops that I attended to be most informative;  
“Building Better Grievance Files” and the “Dignity and  
Respect Workshop”. The first of these two workshops 
(Building Better Grievance Files) was taught by NALC Vice 
President Lew Drass with help from four of the NALC’s  
Regional Administrative Assistants (RAAs), including  
Region 1’s own RAA, James Henry. The second of these 
two workshops (Dignity and Respect) was taught by 
our National Director of Safety and Health, Manny Per-
alta, in which he discussed what he aptly called the 
“Toxic Work Environment”. Manny’s “Power Point Pre-
sentation” at his workshop contained some excellent 
language regarding “organizational cultures” that I will  
reprint here:

Some organizations may have a culture where members 
of the organization believe that aggression is just part of  
the job. In addition, some organizations may be  
more contentious than others. In either case, “an  
organizational climate characterized by job stress from 
authoritarian managers, negative personalities, and work 
overload is not uncommon, and in such climates stressors 
can easily translate into violence risk factors”... Supervisors  
and managers, of course, cannot control how their  
employees behave. However, they do exert a profound  
influence on their employees’ immediate environment and 
daily experiences, as well as on the broader organizational 
culture. If supervisors are poorly chosen or trained, they 
may create dysfunctional environments. If supervisors are 
abusive and authoritarian, they can create dissatisfaction 
and hostile environments (emphasis added).

That really sums it up in a nutshell; poorly chosen  
or poorly trained supervisors create dysfunctional  
environments. We all know of poorly chosen or poorly 
trained supervisors working in some of our offices. Abusive 
and authoritarian supervisors create dissatisfaction and 
hostile environments and we also all know of abusive and 
authoritarian supervisors working in some of our offices. 

Speaking of Abusive Supervisors
I would like to thank the 19 Valley Village carriers 

from North Hollywood who signed their names to a letter  
describing the unacceptable behavior of their current  
supervisor. Their letter was sent to the District Manager, 
the District Manager of Human Resources, the MPOO for 
their office, one of the District’s Labor Relations specialists 
and our Branch President, Frank Salazar. As of today, the  
District is conducting an investigation into the matter.

I read a copy of the letter sent to President Salazar and 
I found it to be to be very well written and felt that it really 
conveyed the 19 carriers’ frustration and disappointment 
regarding the hostile working conditions they have endured 
with this particular supervisor.

Remember that you do not have to put up with abuse 
or unprofessional behavior from this particular supervisor 
or any other member of management. Every letter carrier  
who is mistreated by management in a manner that  
violates any of the provisions of our National Agreement 
or the USPS Handbooks and manuals should notify their 
Steward as soon as possible after the violation so that a 
grievance may be filed. Witness statements are a critical  
component of any grievance filed challenging the  
unprofessional conduct of management. So if you see a  
fellow letter carrier being abused, step up and offer to 
write a statement on that carrier’s behalf. If you choose to 
look the other way and ignore the violation because you  
don’t want to get involved, shame on you. Your abusive  
supervisor might not be badgering you today, but chanc-
es are he or she might be after you at some point in your  

continued on page 7



Los Angeles NALC Convention Turns into Homeless Helping Event 
By David Hyman, Branch 2902 Trustee & Political Liaison 

The NALC had its convention here in Los Angeles 
in August and I started something at our Los An-
geles Convention that I hope will continue at future  
conventions should the need be there. I borrowed 

an idea that was implemented at some other political con-
ventions I have attended in the previous five years. On the 
first day of the convention, I went to the microphone under 
“Privilege” to request that on the closing days of the con-
vention, the delegates bring their surplus, unused sham-
poos and soaps to the convention center to be donated to 
a couple of Los Angeles homeless centers. My borrowed 
idea was well received. I had talked with the person who 
had done this project at the other conventions, so he was 
on board and knew which centers these items could be 
brought to and do the most good for those less fortunate 
than us. While these items might not be a big deal to us, 
having these items is a necessity to those in need. Not 
having them is a sign of the indignities of being homeless. 

What we collected at this convention will save the shelters 
$10,000 to $20,000, which will free up some of their fund-
ing to be used for other services. We collected enough  
supplies to fill three large boxes. The staff at the Convention 
Center was great. They re-packaged the three large boxes 
into 43 smaller boxes which were then easier to transport 
and bring to their final destinations. Each of the boxes had 
a label on them indicating they were donated by members  
of the National Association of Letter Carriers. Now in  
the tradition of our strong support for the Food Drive and 
MDA, the NALC will be known for its support of helping  
the homeless. 

The only thing missing at this convention was Sandy 
Gaunce delivering the check for $2,902 to MDA. I hope her 
her health improves so she will again be able to present our 
bi-annual contribution at the next convention. 

Election Day is just weeks away. I hope you all vote by 
mail. It is convenient and it helps provide job security. Voter 
registration ends October 24th in order to be able to vote 
in the November 8th general election. If you have moved 
or would like to change your party affiliation, you can  
apply to register to vote at: http://www.sos.ca.gov/elections/
voter-registration/. If you have any questions, contact the 
Secretary of State's Elections Division at (800) 345-8683 or 
by email. I hope you will join me in voting for our Labor  
endorsed candidates – see the list on the next page.

My wife and I will be leading the USPS team in the  
upcoming Aids Walk Los Angeles on Sunday, October 23rd 
in case any of you would like to join our team or sponsor 
us. Go to: https://la.aidswalk.net/Member/MyPage/673853/
David-Hyman  

Be safe and I'll be saying hello as I promote our Labor 
to Labor candidates while I'm out on the street this election.
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career. You too will want your fellow carriers to speak up on 
your behalf when you are the one suffering from the abuse.

One of the topics that was brought up in the  
“Building better grievance files” workshop was that of written  
statements. Lew Drass and the RAA speaking on that  
topic both said that Arbitrators find it much more  
persuasive when a grievance file has individual statements 
written by individual carriers explaining how a supervi-
sor’s unprofessional behavior made them feel, personally.  
Arbitrators place more value on individual statements as 
opposed to a petition-type letter signed by multiple peo-
ple. Therefore, I urge any and all of you being subjected to 
unprofessional behavior to write your own individual state-
ment describing your own personal feelings to be included 
in the grievance file. But we will take what we can get and 
a letter signed by many is much better than nothing at all.

Safety Related Discipline on the Rise
Far too many carriers in our branch are getting  

busted for safety infractions and are receiving disciplinary 
action as a result. A few of our offices have had multiple 
accidents and consequently the carriers in those offices 
are receiving increased street scrutiny from management. 
Take the time to work safely and follow the rules and you 
will have no problems at work, discipline-wise. Apparently, 
I can’t say this often enough because, even after all of our 
preaching, carriers keep getting caught committing 
safety infractions. And for those of you deviating without  
authorization or extending your lunches, remember the 
scanner has GPS capabilities and big brother knows 
your whereabouts at all times. Apparently I can’t say this  
often enough, either, because carriers keep getting busted  
extending their lunches and deviating from their lines of 
travel without authorization. How many times do we have to 
tell you that the scanner “sees” everything?

Follow the rules and your life at work will be much, 
much simpler. Until next time, the Dodgers are currently in  
first place (2 games ahead of the Giants) and the  
regular football season is about to begin. Happy days are 
here again! 

naLC ContRaCt
continued from page 6

Pictured above is the just a small sampling of the toiletries collected for the 
homeless shelters donated by the delegates to the NALC National convention. 
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NALC Endorses the Following Candidates 
for the November General Election

United States President – Hillary Clinton (D) 
United States Senator - Loretta Sanchez (D)  

United States Representatives in Congress
 1 Doug LaMalfa (R)
 2 Jared Huffman (D)
 3 John Garamendi (D)
 4 Robert Derlet (D)
 5 Mike Thompson (D)
 6 Doris Matsui (D)
 7 No Recommendation
 8 Paul Cook (R)
 9 Jerry McNerney (D)
10 Jeff Denham (R)
11 Mark DeSaulnier (D)
12 Nancy Pelosi (D)
13 Barbara Lee (D)
14 Jackie Speier (D)
15 Eric Swalwell (D)
16 No Recommendation
17 Mike Honda (D)
18 Anna Eshoo (D)
19  Zoe Lofgren (D)
20 Jimmy Panetta (D)
21 David Valadao (R)
22 No Recommendation
23 Wendy Reed (D) 
24 Salud Carbajal (D)
25 Bryan Caforio (D)
26 Julia Brownley (D)
27 Judy Chu (D)

28 Adam Schiff (D)
29 Tony Cardenas (D)
30 Brad Sherman (D)
31 Pete Aguilar (D)
32  Grace Napolitano (D)
33  Ted Lieu (D)
34  Xavier Becerra (D)
35 Norma Torres (D)
36  Raul Ruiz (D)
37 Karen Bass (D)
38  Linda Sanchez (D)
39 Ed Royce (R)
40  Lucille Roybal-Allard (D)
41  Mark Takano (D)
42  Ken Calvert (R)
43  Maxine Waters (D)
44  Isadore Hall (D)
45 No Endorsement
46 Lou Correa (D)
47  Alan Lowenthal (D)
48  Suzanne Savary (D)
49 Douglas Applegate (D)
50 No Recommendation
51 Juan Vargas (D)
52 No Endorsement
53 No Endorsement

California State Senate 
 1 Rob Rowen (D)
 3 Bill Dodd (D)
 5 Cathleen Galgiani (D)
 7 No Recommendation
 9 DUAL: Nancy Skinner (D)/  

Sandre Swanson (D)
10 No Recommendation
13 Jerry Hill (D)
15 Jim Beall (D)
17 Bill Monning (D)
19  Hannah-Beth Jackson (D)
21 Jonathon Ervin (D)
23 No Endorsement
25 Anthony Portantino (D)
27 Henry Stern (D)
29 Josh Newman (D)
31 Richard Roth (D)
33  Ricardo Lara (D)
35 Steven Bradford (D)
37 Ari Grayson (D)
39 Toni Atkins (D)

California State Assembly
 1 Brian Dahle (R)
 2 Jim Wood (D)
 3  James Gallagher (R)
 4 Cecilia Aguiar-Curry (D)
 5 Robert Carabas (D)
 6 Brian Caples (D)
 7 Kevin McCarty (D)
 8 Ken Cooley (D)
 9 Jim Cooper (D)
10 Marc Levine (D)
11 Jim Frazier (D)
12 Heath Flora (R)
13 Susan Eggman (D)
14 Mae Torlakson (D)
15 Tony Thurmond (D) 
16 Cheryl Cook-Kallio (D)
17 David Chiu (D)
18 Rob Bonta (D)
19 Phil Ting (D)
20 Bill Quirk (D)
21 Adam Gray (D)
22 Kevin Mullin (D)
23 No Recommendation
24 DUAL: Marc Berman (D)/  

Vicki Veenker (D)
25 Kansen Chu (D)
26  No Recommendation

27 Ash Kalra (D)
28 Evan Low (D)
29 Mark Stone (D)
30 Anna Caballero (D)
31 Joaquin Arambula (D)
32 No Recommendation
33 Scott Markovich (D)
34 Perrin Swanlund (D)
35 Dawn Ortiz-Legg (D)
36 Steve Fox (D)
37 Monique Limon (D)
38 Christy Smith (D)
39 No Recommendation
40 Abigail Medina (D)
41 Chris Holden (D)
42 Greg Rodriguez (D)
43 Ardy Kassakhian (D)
44 Jacqui Irwin (D)
45 No Recommendation
46 Adrin Nazarian (D)
47 No Recommendation
48  Blanca Rubio (D)
49 Ed Chau (D)
50 No Recommendation
51 Jimmy Gomez (D)
52 Freddie Rodriguez (D)
53 Miguel Santiago (D)

54 Sebastian Ridley-Thomas (D)
55 Greg Fritchle (D)
56 Eduardo Garcia (D)
57 Ian Calderon (D)
58 Cristina Garcia (D)
59 Reggie Jones-Sawyer (D)
60 Eric Linder (R)
61 Jose Medina (D)
62 Autumn Burke (D)
63 Anthony Rendon (D)
64 Mike Gipson (D)
65 Sharon Quirk-Silva (D)
66 Al Muratsuchi (D)
67 No Endorsement
68 No Endorsement
69 Tom Daly (D)
70 Patrick O’Donnell (D)
71 No Endorsement
72 No Endorsement
73  No Endorsement
74 No Endorsement
75 No Endorsement
76 No Endorsement
77 No Endorsement
78 Todd Gloria (D)
79 Shirley Weber (D)
80 Lorena Gonzalez (D)
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RETIREES LUNCH
RAFFLE AT 12:30

Where: Tropical Buffet & Grill 
 19530 Nordhoff St.  
 Northridge

When: Thursday,  
 September 15, 2016

Time: 11:00 am to 1:00 pm

Where: Hometown Buffet 
 Fallbrook Mall 
 6633 Fallbrook Ave. 
 West Hills

When: Thursday,  
 October 20, 2016

Time:  11:00 am to 1:00 pm
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PRESIDENT
• Frank Salazar 

EXECUTIVE VICE PRESIDENT
• Ray Hill 

SENIOR VICE PRESIDENT
• Paul Drapkin 

VICE PRESIDENT
• James Perryman 

TREASURER/FINANCIAL SECRETARY
• Dan Gorman 

RECORDING SECRETARY
• Laura Rowe 

DIRECTOR OF RETIREES
• Bev Sucich 

MBA/NSBA REPRESENTATIVE
• Chris Alessi 

HEALTH BENEFIT OFFICER
• Joe Gutierrez 

ASSISTANT HEALTH BENEFITS REPRESENTATIVE
• Mary Stanley 

SGT.-AT-ARMS
• Bob Golden 

TRUSTEES:
• Debbie Riggs 
• Louie Rodriguez 
• Sandy Gaunce 
• Greg Gaddis 
• David Hyman 

WEBMASTER
• Larry Orcutt 

Agoura Hills Chief S.S. Greg Gaddis 

Chatsworth Chief S.S. Angel Hale 

Fillmore Chief S.S. Call Of�ce 

Moorpark Chief S.S. Lori Stewart 

North Hollywood Chief S.S.       Louie Rodriguez 

Chandler Greg Gaddis 

Laurel Canyon Louie Rodriguez 

Studio City Greg Gaddis  

Valley Village Louie Rodriguez 

Northridge Chief S.S. Onofre Varela 

Porter Ranch Onofre Varela 

Ojai Chief S.S. Philip Navarro 

Oxnard Chief S.S. Johnny Boyd 

Kathi Albritten 

Pablo Galvan 

     Alternate Aileen Rios

Pacoima Chief S.S. Steve Dickerson 

Alternate Shop Steward       Lorie Moore 

Michael Lozano

Reseda Chief S.S. Je� Hastert 

Alternate Shop Steward       Eddie Ventura

San Fernando Chief S.S. James Perryman 

Albert Reyes 

Alternate Shop Steward        Robert Tracy 

M.C.A. James Perryman 

North Hills C.C. Flatts 

Sylmar / Main Of�ce James Perryman 

Martin Diaz 

Santa Paula Chief S.S. Antonio Castro 

Simi Valley Chief S.S. Sandra Gaunce 

Dan Cabrera

Mt. McCoy Station Sal Lopez 

Thousand Oaks Chief S.S   Alex Lopez 

Walter Williams 

Mary Stanley 

Newbury Park Debbie Riggs 

Ventura Chief S.S. Laura Rowe 

East Ventura Laura Rowe 

Woodland Hills Chief S.S.   Joe Vedder 

Paul Drapkin 

Nilo Gatus 
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BEV SUCICH
Will be serving
SNACKS

At the October Union Meeting

Snacks starts at 6pm

OCT  4 Executive Board Meeting 6pm 
  Executive Council Meeting 7pm

OCT 10 Columbus Day - Holiday

OCT 18  Regular Branch Meeting   7pm 
  Union Hall - Chatsworth 
  Snacks served

OCT 20 Retiree Lunch   11am 
  HomeTown Buffet - West Hills

OCT 31 Halloween

NOV  1  Executive Board Meeting 6pm 
  Executive Council Meeting 7pm

NOV  6 Daylight Savings Time ends

NOV  8 Election Day

NOV 11 Veterans Day - Holiday

NOV 15 Regular Branch Meeting   7pm 
  Union Hall - Chatsworth 
  Dinner served

NOV 17  Retiree Lunch   11am 
  Tropical Buffet & Grill - Northridge

NOV 24 Thanksgiving Day - Holiday

DEC  6  Executive Board Meeting 6pm 
  Executive Council Meeting 7pm

The AIDS walk 
Los Angeles 
is coming up  

Sunday, October 23, 2016.

The USPS is a Corporate Sponsor and 
encourages all members to participate by 

either walking or sponsoring 
someone on the 10 Kilometer walk! 

In Hollywood starting at 10 a.m.

David Hyman of North Hills 
(818) 893-8613 will be walking in case you’d

like to sponsor a Branch 2902 member.

For walk forms or more info, call 
(213) 201-WALK or visit their web site at

www.aidswalk.net



Everyone who carries mail knows how heavy it has 
been this year. We anticipated that the beginning of 
this fiscal year would be very challenging. On one 
October day alone, I counted receiving six different 

political mailings at my home, not counting the parcels from 
wife’s online shopping. Locally, we tried to get in front of this  
anticipated volume in January by asking Management what 
they are doing to  
prepare. Are they 
(management) hiring  
enough people to 
staff the offices? Do 
we have enough 
vehicles and equip-
ment, etc? Of course,  
Management always  
states that they are 
ready and that they 
can handle it... they 
mean we the em-
ployees who actually  
do the work will  
handle it and we al-
ways manage, but it’s 
getting harder and 
harder every year. 

Safety, Service,  
Efficiency 

This is the slogan 
that our District  
Manager announced 
at our last District 
President’s meeting. 

In theory, it makes sense and it sounds good, but in real 
life application, all postal employees have a ways to go. 
Safety is everybody’s concern and no one is going to look 
out more for your own personal safety than you. We should 
always be working in a safe manner to the extent that safety 
becomes second nature to us and we don’t even have to 
think about it. In the meantime, think about doing your job 

in a safe manner, 
especially when you 
are driving, and if 
you see something 
unsafe, say some-
thing. Don’t pass 
the buck or be lazy 
about writing some-
thing up like a de-
fective vehicle or 
piece of equipment.

Let me give 
you some real life  
examples: A CCA 
carrier in Northridge 
reports a problem 
with his brakes to 
a Supervisor about  
10pm on a Thurs-
day night. (Yeah, 
10pm, I know that’s 
really late for de-
livering mail, but 
that’s another story.)  
There seemed to be
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Be Safe & Do It Right
By Frank Salazar, President

continued on page 2

CONGRATULATIONS 
Pictured above (L-R) are California State Association of Letter Carriers Director  
of Education/Organization, Jackie White as she presents the Saxsenmeier  
Scholarship to Janae Thomas, granddaughter of Branch 2902 retiree Alfonso  
“Ponchi” Covarrubias. Tri-Valley Branch 2902 is once again very proud of the fact 
that one of our own retiree’s children has won this very prestigious scholarship.
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a problem with the brakes on the 
LLV that the carrier couldn’t really 
describe. Instead of telling the car-
rier to wait there and going out and 
getting him, the Supervisor tells the 
carrier to be safe coming back, but 
to hurry up because its late and he 
wanted to go home. Minutes later the 
brakes fail and the carrier is involved 
in an accident with a wall and he was 
injured. Also, in Northridge, a carrier 
called and texted in to his Supervisor 

to report a problem with his seat belt not latching properly. 
He is told by Supervision “Thanks” and nothing else. Later 
that same day, while doing a mounted delivery to a curb 
side box, the seat belt gives way and the carrier falls out 
of the vehicle cutting and injuring his hand and arm. When 
the carrier called in to report what happened, the  
Supervisor unbelievably asks, if he can finish the route. The 
carrier replies, “No, I can’t because of my injuries.” 

This last one is pretty bad. A CCA carrier was doing 
Amazon delivery on a Sunday afternoon in the narrow hilly 
streets of Woodland Hills. He was on such a street going 
downhill when the brakes suddenly failed and went to the 
floor. He wanted to avoid a head-on collision, so he veered, 
but then he wanted to avoid rear ending someone so he 
veered off again jumping a curb and hitting a wall. Luckily, 
he was not injured and a minimal amount of damage was 
done. The Union requested a service history on the vehicle 
and found the master brake cylinder had been replaced 
four (4) times in two years. This is an extreme example of a 
safety issue, but it’s a real life occurrence.

Brothers and Sisters, we have to take safety seriously 
and not pay lip service to it like Management does. We 
should do complete and thorough vehicle inspections and 
write up anything that needs repair or attention. If we see or 
know of a hazard, we have to address it by writing it up on 
a PS Form 4565 Vehicle Repair Tag or PS Form 1767 Notice 
of Unsafe or Hazardous Condition. 

On the service side, we have to make sure that we  
deliver promptly and accurately. Even though Management 
is always pushing us to go faster, we have to make sure 
we don’t go so fast that we mis-deliver mail or fail to scan a  
parcel or msp point or flat or chunk or spur or letter... you 
get the point. We should make sure that we deliver all  
Express Mail pieces before the expected time and if  
unable to do so, to notify Management in plenty of time. 
And, if someone on your route moves or puts their mail on 
vacation hold, we should make sure to properly process 
their mail and re-deliver when requested. It’s our job and it’s 
the service our patrons expect.    

The last part of the District Manager’s equation is  
efficiency or speed. Our District Manager wants us to 
be safe; to work in such a manner that we do not hurt or  
injure ourselves or others. The District Manager also 
wants us to provide the service that the Postal Ser-
vice and our customers expect of us and last of all, 
with time and muscle memory, become more efficient 

in what we do. I know the Managers on the workroom 
floor get it backwards. Many of them only care about  
their numbers, the budget and looking good for that next 
promotion or bonus or to get their Postmaster or MPOO off 
their back. We know this and many of us experience this 
every day. If your route is 10 hours, they want you to do it 
in 9. If you do your route in 9 hours, they want you to do it 
in 8. If you do your route in 8 hours, then they want you to 
carry a swing or do a collection on under time. Bottom line, 
Management is never happy. Management always wants 
more. But, we have a contract and there are limits to what a 
carrier or any other employee can do in a day; A fair day’s 
work for a fair day’s pay. Number 1, be safe, Number 2, do 
the job correctly and Number 3, do it efficiently; but never 
go so fast that you jeopardize your health and safety or the 
health and safety of others; Safety, Service, Efficiency that’s 
what our District Manager wants in that exact order.

Lastly, I would like to mention a few milestones.  
Ms. Janae Thomas, granddaughter of Branch 2902 retiree 
Alfonso “Ponchi” Covarrubias of San Fernando is a 2016 
Saxsenmeier Scholarship Award winner. She is attending 
New York University. Congratulations Janae! 

Congratulations to our latest 50-year Gold Card mem-
ber, Louis Henschel - retiree Simi Valley and our latest re-
tirement watch recipients Stan Castanedo - Agoura Hills,  
Eliseo Perez - Thousand Oaks and Jeff Ross - Thousand 
Oaks. Thank you all for your many years of membership 
and support of the NALC.

In closing, I wish everyone a safe and happy holiday 
season. All for now back in two.

Be Safe
continued from page 1

Pictured above is Jim Dearborn, retiree from Simi Valley as he 
is presented with his 25 Year Union Membership Pin. 
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Every Piece, Every Day? 
By Ray Hill, Executive Vice President

As I am writing this article, 
we are knee-deep into the 
political mailing season 
and our offices have been 

bombarded with political mail. 
I was visiting the Northridge office this morning and the  
carriers were casing multiple thin political mailings and  
preparing themselves for another long day (and night?) 
of mail delivery. Four of the carriers working in the  
Porter Ranch section of the Northridge office, told me that 
they were being sent home that day because they were  
going to exceed their maximum allowable hours worked 
for the week. I understand the urgency when it comes to  
delivering political mail, but I do not understand the Pacific 
Area’s policy requiring post offices in the Sierra Coastal 
District to deliver every piece of mail that is in their respec-
tive buildings, every day. This policy has been temporarily 
suspended for the political mailing season only because 
the carriers are being required to deliver multiple politi-
cal mailings and simply cannot deliver everything in the  
building every day. But right after the election on November 
8th, the policy requiring the offices to deliver every piece of 
mail in the building every day will go back in place. Most of 
the offices in Branch 2902 are now starting at 8am and with 
daylight savings time ending on November 6th, it will start 
getting dark earlier and earlier. So, guess what? Our carri-
ers will be forced to work in the dark, more and more often.

Safety First! Really???
It annoys the living hell out of me when I hear that upper- 

level Management at the Pacific Area and Sierra Coastal 
District claim that the safety and health of their employees 
is their top priority. Sorry upper-level Management folks at 
the Area and District level, but the facts are that you are 
speaking with a forked tongue when you make this claim. 
If the safety of your employees is indeed your top priority, 
then why is it that you have a policy in place that will  
guarantee that carriers will be forced to work in the dark 
more often now that fall is here? If the safety of your  
employees is indeed your top priority, then why are you 
forcing the local post offices to deliver every piece of mail 
every day, whether the mailer wants that piece of mail  
delivered at a later date or not? Allow me to give an  
example. On Tuesdays carriers deliver the Red Plum  
coverage, correct? So, right off the bat, we know that  
Tuesdays are going to be a difficult day for the carriers. 
Let’s say that there are other bulk rate mailings sitting in the 
post office on Tuesday that the mailer, for reasons specific 
to their particular business, wants delivered on a later day 
during the week. Let’s say that the mailer is Macy’s and they 
have a sale that starts on Saturday. Macy’s has requested 
that the mailing not be delivered until Thursday because 
Macy’s wants their customers to receive the mailing a  
couple of days before their sale, which makes obvi-
ous good business sense for Macy’s. It would also make  

obvious good operational/business sense for USPS to  
deliver the Macy’s’ mailing on Thursday (instead of forcing 
the carriers to deliver it on Tuesday) because Thursday is 
typically one of USPS’ lighter delivery days. The problem is 
that the Pacific Area has standing orders that every piece of 
mail that is in the office on any given day must be delivered 
on that day no matter what. It doesn’t matter that Macy’s, 
who happens to be one of USPS’ best customers, wants 
it to be delivered on Thursday and it doesn’t matter that 
the carriers are going to be overburdened on Tuesday and 
forced to work excessive hours; USPS Pacific Area requires 
all mailings to be delivered whenever they arrive at the post 
office. This dumb ass practice routinely results in operation-
al disaster for the local post offices (i.e. excessive overtime 
hours, carriers coming back late and missing the dispatch 
trucks, etc.) and will directly lead to more hours worked in 
the dark by our carriers, thereby jeopardizing their safety 
and health. 

Management has even taken this idiotic policy one step 
further at times as there have been at least four occasions 
that I am aware of where carriers were required to come 
back to the office after they had been delivering mail for 
two or three hours to pick up mail that had come in after 
they left. One of the mailings the carriers had to return to 
the office to pick up was a YMCA coverage. Seriously? The 
carriers returned to their offices and were instructed to case 
the mail,  pull it down and then go back to the beginning 
of their routes and deliver it. What is the purpose of such 
an asinine policy, anyway? Is it the goal of the Pacific Area 
to have their carriers working excessive hours and leaving 
for the street later and later, thereby causing them to work 
in the dark more and more often?  By the time this issue of 
the Mailbag News is in your hands we will be well into the 
holiday season and the carriers will be delivering tons and 
tons of parcels. How late will carriers be working during the 
holiday season when they are forced to deliver every piece 
of bulk rate mail every day along with all of the parcels they 
will be receiving?

When I hear that Pacific Area Upper Management and 
Sierra Coastal District Upper Management have deemed 
the safety and health of their employees to be their top pri-
ority, sorry, but I have to call bull _ _ _ t on that one. If Up-
per Management really cared about the safety and health 
of their employees they would schedule their starting times 
earlier than 8am and they would allow the local offices to 
curtail mail that is in the building on any given day that the 
mailer wants delivered at a later date.

   And I really don’t want to hear that Management can’t 
start the carriers earlier because they can’t get the mail to 
them or the truck schedules have changed or they can’t 
get the parcels ready or whatever other excuse they have 
for the late fall starting times. Fix the truck schedules and 
hire more mail handlers and clerks to process the mail to 

continued on page 4
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get it to the delivery units at a decent time so the carriers 
can start earlier and reduce the amount of hours they will be 
forced to work in the dark. Stop forcing the local offices to 
deliver every piece of mail that is in the building every day 
without any giving any regards to the particular operational 
circumstances involved. How about hiring more carriers for 
all of the short-staffed offices (which is pretty much all of 
them)? And don’t tell me that you’re hiring carriers but you 
just can’t keep them because the reason you just can’t keep 
them is that many of the supervisors treat the new hires 
like crap. Until Management  shows some effort towards  
righting the wrongs I’ve just written about, please, spare me 
any forked tongue spiels about safety being Management’s 
top priority. 

Stop the Texting
It never ceases to amaze me how many carriers  

communicate with Management via text messaging us-
ing their personal cell phones. I have heard about carriers  
texting their supervisors when they are going to be late for 
or absent from work. I have heard about carriers texting 
their supervisors to notify them that they have been involved 
in an accident. I have heard about carriers texting their  
supervisors to let them know they need more time than was 
authorized to complete their routes. 

On the flip side of that coin, I have heard about 
supervisors texting their carriers for a variety of reasons as 
well. For example, I have heard about supervisors texting  
carriers to tell them that they have a swing for them to  
deliver or to ask what time they are coming back to the of-
fice or to ask if they have a parcel for a certain address, etc. 
etc. I really do not understand why carriers communicate 
with Management using their personal cell phones. I would 
never give my supervisor my cell phone number in the first

place and I sure as hell wouldn’t want my supervisor’s cell 
phone number. 

The Sierra Coastal District’s Work Rules and Rules of 
Conduct Item #26 states the following, in part:

“…The use of cell phones is not an unrestricted  
privilege. Cell phone use should be limited to lunch periods, 
authorized break times, or emergency purposes. Blue tooth 
devices should not be brought to the workroom floor. CELL 
PHONES MUST NEVER BE USED WHILE DRIVING…”

When Management texts carriers on their personal  
cell phones they are in violation of these Work Rules.  
Management should not be texting carriers on their  
personal cell phones for work related issues and, likewise, 
carriers should not be texting supervisors on their personal 
cell phones for work related issues. Cell phone use should 
be limited to lunch, breaks and emergencies, period.

The problem is we have all grown so accustomed to  
using cell phones, that we don’t want to be bothered  
doing things the right way. It seems that most everyone  
feels the need to be connected to their phones every min-
ute of every day. My advice is that you stop using your cell  
phones to communicate with Management regarding  
work-related issues. Most of you will probably not heed my 
advice, but at least I gave it a shot.

In closing, the Dodgers were beaten by the Cubs in the 
NLCS and the Cubs will be playing the Cleveland Indians 
in the World Series. Everyone is making a big deal about 
the fact that the Cubs haven’t won the World Series in 108 
years. As a Dodgers’ fan, I don’t care about the Cubs long 
World Championship drought and I will be rooting for the 
Indians in the Series. As far as I’m concerned, the Cubs can 
wait another 108 years to win a title. As far as the Dodgers 
are concerned, like they used to say in Brooklyn, “wait till 
next year.” Yes, we’ve been waiting… since 1988.

every piece, every day?
continued from page 3

Pictured above is Louis Henschel (Center), retiree out of Simi Valley as he is flanked 
by Regional Administrative Assistant Allan Rios (Left) and National Business Agent, 
Region #1, Chris Jackson who are presenting Louis with his 50 Year Gold Card. 
Thanks for your continued support of the NALC Louis and may you enjoy your now 
free union membership.

The Mail Bag News is the official pub-
lication of Tri-Valley Branch 2902 
(Chatsworth, California) of the National 
Association of Letter Carriers. All opinions  
expressed are those of the individual  
author(s) and do not necessarily reflect 
the opinions of the NALC or its officers. 
The Mail Bag News welcomes articles 
and letters to the editor; however the  
editorial staff of the Mail Bag News  
assumes complete authority to decide 
which letters are presented for pub-
lication. Anonymous articles are not  
accepted. Permission is hereby grant-
ed to re-print articles. We just ask that 
you give the author and the publication  
appropriate credit.
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Title

Date _______________________     (PLEASE PRINT CLEARLY)
Please send instructions as to how I can compete for a scholarship 
award. I am a senior in the 2016-17 school year.

I am the                                                                              of

letter carrier  ________________________________________________
       
of Branch No. ___________  City __________________  State _______

My name is ________________________________________________

My address is ______________________________________________

City ________________________ State _____________  ZIP ________

Phone No. __________________          __________________________ 
                                                                                   Signature of branch officer       

  __________________________            __________________________
  Signature of NALC parent member             Printed name of branch officer 
 

  ______  ______  ______  ______           __________________________
   Last 4 digits of Social Security No.    Title  Date 

This form must be returned no later than December 31, 2016, to 
the NALC Scholarship Committee, 

in care of the National Association of Letter Carriers, 
100 Indiana Ave. NW, Washington, DC 20001-2144.

* Stepchildren and grandchildren are eligible if they live with the 
   letter carrier in a regular parent‑child relationship.

SCHOLARSHIP APPLICATION

Eligibility
n Applicant must be the son, 
daughter or legally adopted 
child of a letter carrier NALC 
member in good standing— 
active, retired or deceased.  
Stepchildren and grandchil-
dren are eligible if they live 
with the letter carrier in a reg-
ular parent-child relationship.

n Applicant’s parent must be 
a member in good standing 
of NALC for at least one year 
prior to making application.

n Applicant must be a high 
school senior when making ap-
plication and must submit the 
form provided at right, signed 
by the NALC member and an 
officer of the member’s NALC 
branch. This form must be re-
turned to NALC Headquarters 
by December 31, 2016.

Requirements
n All applicants must take the 
Scholastic Assessment Test 
(SAT) or the American College 
Test (ACT) in either their junior 
or senior year. A copy of the  
official scores from the admin-
istering organization must be 
received at NALC Headquar-
ters by midnight, March 31, 
2017. (Computer-generated 
printouts of test scores will not 
be accepted.)

n All biographical question-
naires and secondary school 
reports must be received at 
NALC Headquarters by mid-
night, March 31, 2017.

Regulations
n Scholarship is to be used to-
ward pursuing undergraduate 

degree at an accredited col-
lege of recipient’s choice.

n Winners may accept other 
college scholarship assistance 
in addition to the NALC award.

n Any change of schools or 
course of study must be done 
only with the permission of the 
NALC Scholarship Committee.

n A transcript of grades must 
be forwarded to the committee 
at the end of each school year.

n If winner suffers certified 
serious illness, scholarship will 
be held in abeyance for not 
more than one year.

n If unusual conditions are 
going to require an interruption 
in schooling, recipient must 
state reason(s) in writing to the 
Scholarship Committee and 
request that the scholarship be 
held in abeyance. Request(s) 
will be reviewed by the Com-
mittee and a decision rendered.

n If the NALC member is sus-
pended by his/her local NALC 
branch or enters supervision, 
scholarship will be cancelled.

Terms of awards
n The official scholarship 
judges will award one Wil-
liam C. Doherty Scholarship 
in each of the five USPS 
Regions and one John T. 
Donelon Scholarship. Win-
ners are judged on the basis 
of secondary school records, 
personal qualifications and 
test scores. As in the past, the 
scholarship judges will consist 
of experienced persons in the 
educational field. Decisions of 
the judges will be final.

n Doherty Scholarship awards 
will be $4,000 per year and the 

Donelon Scholarship award 
will be $1,000 per year. Each 
scholarship is renewable 
for three consecutive years 
thereafter providing the winner 
maintains satisfactory grades. 
Award money will be deposited 
annually with the college. It will 
be credited to the winner’s ac-
count to be drawn upon under 
the rules and regulations which 
the college has established for 
handling scholarship funds. 
Award money is to be used for 
required college fees, including 
room and board and transpor-
tation fees.

n Children of NALC national 
officers are not eligible. 

DOHERTY anD DOnELOn
SCHOLARSHIPS

In honor of NALC’s 

president from 1941 

to 1962, the Wil-
liam C. Doherty 
Scholarship Fund 

will again award five 

$4,000 scholarships to 

children of members 

in good standing. The 

John T. Donelon 
Scholarship Fund 

will award one schol-

arship in honor of 

Donelon, longtime 

NALC assistant to the 

president. Applicants 

must be high school 

seniors and must 

meet all of the follow-

ing eligibility criteria 

to be considered.

&

r  active 
r  retired
r  deceased

r  daughter                 r  son
r  *stepdaughter       r  *stepson
r  *granddaughter    r  *grandson

Deadline: This form must be returned to NALC Headquarters no later than December 31, 2016.

 (or spouse if deceased)
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 A Very Special Gift for Our Children
By Chris Alessi, MBA/NSBA Representative

We all have a lot to 
be happy about this  
season thanks to the 
support of our execu-

tive board and all the members who supported me and 
voted for this very important resolution. We all agreed 
that we should be able to have a retirement savings plan 
not just for ourselves and our spouses, but also for our  
children, grandchildren, great grandchildren, step children, 
step grandchildren and step great grandchildren.

At our 70th National Convention in Los Angeles on  
August 16, 2016, our resolution number five under the  
general resolutions that we worked so hard for was  
“Approved” by the National Executive Council. It took  
several attempts to get the right wording for this resolution, 
so that the actuaries would consider it as a proper resolu-
tion and in the end we did prevail. 

My special thanks to Susan Degenhardt and Lau-
ra Rowe who helped me with the process of typing and  
getting it sent to national within the proper procedures  
and time limits (Great work Ladies).

The next step in this process is for our National  
Representatives of the MBA to submit this new additional 

language in our present “Retirement Savings Plan” to all the 
non-exempt states for approval. This can take a few months 
because some of the states might want the language to 
change a few words or so. Once all the states approve this, 
then our MBA will begin printing all the new applications 
and brochures for all of our Nation’s Letter Carriers and their 
Whole Family.

These plans include a Roth IRA, Traditional IRA, or 
a Differed Annuity and will be available to all our chil-
dren who are 18 years and older. This will be their Own  
Individual Retirement Account and they will have  
complete jurisdiction over the account. Children under  
18 will have to have a parent or legal guardian open the  
account and when the child turns legal age, the policy can 
be transferred to the child. 

It is with great honor that Tri-Valley Branch 2902, united 
as a single branch, was able to make history and that this 
resolution will be law of the land for many generations of 
Letter Carriers to come in the future.

In closing, I wish all our members and their families a 
Very Happy Holiday Season. GOD BLESS YOU ALL.  

In Solidarity Always.

Pictured above is Jeff Ross, from Thousand Oaks and newly 
retired as he is presented with his union retiree watch. Good 
luck in retirement Jeff.

Pictured above is Eliseo Perez from Thousand Oaks as he is 
presented with his retirement watch.



O nce again it is time for OPEN 
SEASON. Yes, the year is go-
ing by that fast. From Novem-
ber 14th through December 

12th, the annual FEHB (Federal Employees Health Benefits) 
Program will be available to us. The 2017 Premiums are 
available online at the OPM (Office of Personnel Manage-
ment) website www.opm.gov/healthcare-insurance/health-
care/plan-information/premiums.  

An Important Note: the 2017 Rates, Active Letter  
Carriers Postal Premium Biweekly is NOW under  
Category 2 (not Category 1 as we were last year). As 
you probably suspected, all premiums went up for both  
HMO (Health Management Organizations) and FFS  
(Fee-for-Service, aka PPO) Plans.  

I am very pleased to announce that our NALC Health 
Benefit Plan premiums for 2017 High Option Self &  
Family ($139.35) still beats out the majority of the  
FEHB Plans including the HMO Plans. Our NALC HBP is 
a “top-rated FEHBP” in which our “Coverage is committed  
to Quality”. Here are just a few of the reasons why our 
plan is “top-rated” for member satisfaction: Customer  
Service, Overall Plan Satisfaction, Quick Claim Service, 
Network Savings, and Hundreds of Thousands of Network 
Providers and Facilities. Just compare us to your current 
plan. The OPM website has a Healthcare Plan Information  
Compare Plans tool to compare up to four plans (yours and 

three other plans). Better yet, visit our website and click on 
2017 Summary of Benefits and Coverage (SBC) to review 
what our plans have to offer, www.nalchbp.org/news/2017-
summary-of-benefits-and-coverage-sbc. 

While you’re on our website, take a moment to check 
out our other Quicklinks such as “Healthy Rewards Member 
Discounts” on the Home page.

If you have any questions about our NALC HBP, please 
don’t hesitate to contact either Joe Gutierrez, Health Benefit 
Officer or myself. I’m usually there at our Union Meetings.   

Wishing you all a Happy & Safe Halloween Haunt, 
Happy Gobble, Gobble Thanksgiving, a Very Merry  
& Peaceful Holiday Season and Happy New Year. 
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A Helping Hand
By Mary Stanley, Assistant Health Benefits Representative 

Treasurer’s Report 
9/18/16 - 10/16/16 

General Account
Previous Balance $69,291.88 
Receipts $35,466.24 
Sub-Total $104,758.12 
Disbursements ($31,140.03)
Total-on-Hand $73,618.09 

Payroll Account
Previous Balance $68,949.95 
Receipts $24,000.00 
Sub-Total $92,949.95 
Disbursements ($21,072.22)
Total-on-Hand $71,877.73 
    
Convention Fund
Checking Acct # 7  
15% rate-USPS-C.U. $10,542.01 
Total of Convention Fund $10,542.01

Contingency Fund
C.D. 6mos .697% rate-Premier C.U.-#1 $85,046.29 
C.D. 6mos .648% rate-Premier C.U.-#2 $11,537.42
C.D. (1) year 1.094% rate Premier C.U.- #3 $105,845.23 
MM Cert #14 26wks .25% rate-USPS-CU $24,310.83 
MM Cert #18 26wks .25% rate-USPS-CU $22,544.81 
MM Cert # 19 26wks .25% rate-USPS-CU  $66,599.45
MM Checking # 8 26wks .15% rate-USPS-CU $45,641.88 
C.D. 6mos .380% Priority One C.U. $33,226.75 
Shares acct USPS-CU  $7.11 

Total of Contingency Fund $394,759.77 

Retiree Fund $4,501.90

Daniel A Gorman 
Financial Secretary-Treasurer
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And the Winner Is...?
By David Hyman, Branch 2902 Trustee & Political Liaison

A nother election season 
is behind us. I hope you 
were all able to exercise  
your rights by par-

ticipating in the recent voting process. I know Ernestine  
Hernandez and I did a lot of work representing our  
Branch in helping to elect our Labor-endorsed candidates. 
I’d again like to thank all of you who took the time to come 
in before our branch meeting to make some political calls 
or came on your day off to help canvass or make calls.  
It was a pleasure working in Ventura County the last two 
months of the campaign. It is truly is a great place to live 
and work. 

Just like the Dodgers post-season play off games, I am 
not able to discuss the election results since this is being 
written in early October. I am hoping love trumps hate and 

we will have a woman president. Another important race 
to the NALC was House Seat 25 held by Steve Knight.  
Congressman Knight had not supported any of our bills  
up until September of this year when he co-sponsored 
House Resolution 28 to preserve door-to-door delivery. The 
NALC supported him short of an endorsement two years 
ago when he was vetted and claimed to be supportive of 
many of our issues. Needless to say, labor supported his 
challenger Bryan Caforio this year. This is the race I spent 
half of the fall campaign on. 

My wife and I raised over $300 for the Aids Walk Los  
Angeles on October 23rd as we led the USPS team again. 
Many thanks to those of you who supported our efforts.  
This year I missed the MDA bowling due to my political ac-
tivities. but Bob Golden was there to again raise the big 
bucks to support this cause. Best wishes for the New Year. 

Pictured above is Stan Castanedo out of Agoura as he accepts 
his retirement watch at the September union meeting.

Pictured above is Mike Estes out of North Hollywood,  
LCCA station, as he accepts his 35 year membership pin at the 
September union meeting. Thanks for your years as a member 
in the NALC Mike! 
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RETIREES LUNCH
RAFFLE AT 12:30

Where: Tropical Buffet & Grill 
 19530 Nordhoff St.  
 Northridge

When: Thursday,  
 November 17, 2016

Time: 11:00am to 1:00pm

Where: Hometown Buffet 
 Fallbrook Mall 
 6633 Fallbrook Ave. 
 West Hills

When: Thursday,  
 December 15, 2016

Time:  11:00am to 1:00pm
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BRANCH #2902 OFFICERS SHOP STEWARD LIST

PRESIDENT
• Frank Salazar 

EXECUTIVE VICE PRESIDENT
• Ray Hill 

SENIOR VICE PRESIDENT
• Paul Drapkin 

VICE PRESIDENT
• James Perryman 

TREASURER/FINANCIAL SECRETARY
• Dan Gorman 

RECORDING SECRETARY
• Laura Rowe 

DIRECTOR OF RETIREES
• Bev Sucich 

MBA/NSBA REPRESENTATIVE
• Chris Alessi 

HEALTH BENEFIT OFFICER
• Joe Gutierrez 

ASSISTANT HEALTH BENEFITS REPRESENTATIVE
• Mary Stanley 

SGT.-AT-ARMS
• Bob Golden 

TRUSTEES:
• Debbie Riggs 
• Louie Rodriguez 
• Sandy Gaunce 
• Greg Gaddis 
• David Hyman 

WEBMASTER
• Larry Orcutt  

Agoura Hills Chief S.S. Greg Gaddis 

Chatsworth Chief S.S. Angel Hale 

Fillmore Chief S.S. Call Of�ce 

Moorpark Chief S.S. Lori Stewart 

North Hollywood Chief S.S.       Louie Rodriguez 

Chandler Greg Gaddis 

Laurel Canyon Louie Rodriguez 

Studio City Greg Gaddis  

Valley Village Louie Rodriguez 

Northridge Chief S.S. Onofre Varela 

Porter Ranch Onofre Varela 

Ojai Chief S.S. Philip Navarro 

Oxnard Chief S.S. Johnny Boyd 

Kathi Albritten 

Pablo Galvan 

     Alternate Aileen Rios

Pacoima Chief S.S. Steve Dickerson 

Alternate Shop Steward      Lorie Moore 

Michael Lozano

Reseda Chief S.S. Je� Hastert 

Alternate Shop Steward       Eddie Ventura

San Fernando Chief S.S. James Perryman 

Albert Reyes 

Alternate Shop Steward       Robert Tracy 

M.C.A. James Perryman 

North Hills C.C. Flatts 

Sylmar / Main Of�ce James Perryman 

Martin Diaz 

Santa Paula Chief S.S. Antonio Castro 

Simi Valley Chief S.S. Sandra Gaunce 

Dan Cabrera

Mt. McCoy Station Sal Lopez 

Thousand Oaks Chief S.S.   Alex Lopez 

Walter Williams 

Mary Stanley 

Newbury Park Debbie Riggs 

Ventura Chief S.S. Laura Rowe 

East Ventura Laura Rowe 

Woodland Hills Chief S.S.   Joe Vedder 

Paul Drapkin 

Nilo Gatus 
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BEV SUCICH
Will be serving SNACKS

At the December Union Meeting
Snacks starts at 6pm

NOV 11 Veterans Day - Holiday

NOV 15 Regular Branch Meeting 7pm 
  Union Hall - Chatsworth 
  Dinner served

NOV 17  Retiree Lunch  11am 
  Tropical Buffet & Grill - Northridge

NOV 24 Thanksgiving Day - Holiday

DEC  6  Executive Board Meeting 6pm 
  Executive Council Meeting 7pm

DEC 15 Retiree Lunch  11am 
  HomeTown Buffet - West Hills

DEC 20 Regular Branch Meeting  7pm 
  Union Hall - Chatsworth 
  Snacks served

DEC 25 Christmas Day

DEC 26  Christmas Day - Holiday

JAN  1 New Years Day

JAN  2 New Years Day - Holiday

JAN  3  Executive Board Meeting  6pm 
  Executive Council Meeting  7pm

JAN 17 Regular Branch Meeting  7pm 
  Union Hall - Chatsworth 
  Dinner served

JAN 19 Retiree Lunch  11am 
  Tropical Buffet & Grill - Northridge
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